
BellSouth Monthly State Summary
Kentucky, June 2002 Benchmarkl

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Slandard

Deviation

Slandard

Error Zscore Equity

IResale - Ordering I
" ReJected Service Reauests - MechanlZlKl

154
6.9257.83%

33.78%
36.89%

50.00"'<'

41.35% 133 Di'8""nOSiic
47.54% 61 Dia nostic
34.38% 32 Dia ostic
0.00% 1 Dia nostic
50.00% 6 Dia ostic
20.00"'<' 5 Diaonostic

19.48%
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0-7 IISDNIKY (%

0-7 IPBXIKY (%
0-7 ICentrexIKY (%

0-7 IDesign ISoecialsl/KY (%
0-7 IBusinessIKY (%
0-7 IResidenceIKY (%

"'R_ tetI servtce Requests - Non-Mechantzeel
0-7 ResidenceIKY %
0-7 BusinessIKY %
0-7 Desion Soecials /KY %
0-7 PBXIKY %
0-7 CentrexIKY %
0-7 ISDNIKY %

'" Hele< _ :;ervlce Requests - partiallY Mecnantzea
0-7 ResidenceIKY %
0-7 BusinessIKY %
0-7 Desion Soecials /KY %
0-7 PBXIKY(%
0-7 CentrexIKY %
0-7 ISDNIKY %

A1.3.1
A1.3.2
A1.3.3
A1.3.4
A1.3.5
A1.3.6

A1.1.1
A1.1.2
A.1.1.3
A1.1.4
AU.5
AU.6

A.1.2.1
A1.2.2
A1.2.3
A1.2.4
A1.2.5
A1.2.6

A1.4.1
A1.4.2
A1.4.3
A1.4.4
A.1.4.5
A1.4.6

Reject Interva/- MechanlZlKl
O-ll IResidenceIKY (%
O-ll IBusinessIKY (%
O-ll IDesion (Soecialsl/KY (%
O-ll IPBXIKY (%
O-ll ICentrexIKY (%
O-ll IISDNIKY (%

>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win1 hr
>=97%win1 hr

.:~I~_~I
Reject Interva/- Partially Mechanized - 10 hours

A1.7.1
A.1.7.2
A.1.7.3
A.1.7.4
A 1.7.5
A1.7.6

A.1.8.1
A.1.8.2
A1.8.3
A.1.8.4
A1.8.5
A.1.8.6

O-ll IResidenceIKY (%
O-ll IBusinessIKY (%
O-ll IDesign (Soecialsl/KY (%
O-ll IPBXIKY (%
O-ll ICentrexIKY (%
O-ll IISDNIKY (%)

ReJect InteflflJ/- Non-Met:hanlZlKl
O-ll IResidenceIKY (%
O-ll IBusinessIKY (%
O-ll IDesign (Soecialsl/KY (%
O-ll IPBXIKY (%
O-ll ICentrexIKY (%
O-ll IISDNIKY (%

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

95.61% 342
94.74% 38

100.00% 1

100.00% 57
100.00% 30
91.67% 12

100.00"/0 4
100.00% 1

A1.9.1
A1.9.2
A.1.9.3
A.1.9.4
A1.9.5
A1.9.6

FOC Timeliness - MechanlZlKl
0-9 ResidenceIKY %
0-9 BusinessIKY %
0-9 Design (Spe ials /KY %
0-9 PBXIKY %
0-9 CentrexIKY %
0-9 ISDNIKY %

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

.'~~I·~ - ~; I
A.1.12.1
A1.12.2

FOC Timeliness - part/a/ff MechanlZlKl- 10 hours

I§EjResidenceIKY (% I
0-9 BusinessIKY (%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs _ 1ego5~ I 8;: _ ~~~ I
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_1_,A.1.12.3
A.1.12.4
A.1.12.5
A.1.12.6

BellSouth Monthly State Summary
Kentucky, June 2002

0-9 Desian Sooc.ials IKY %
0-9 PBXIKY %
0-9 CentrexIKY %
0-9 ISDNIKY %

FOC TImeliness - Non-Mechanized

Benchmark!
Analog

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

A.1.13.1
A.1.13.2
A.1.13.3
A.1.13.4
A.1.13.5
A.1.13.6

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

0-9 ResidencetKY(%
0-9 BusinessIKY %
0-9 Desinn SnAdals IKY %
0-9 PBXlKYI%
0-9 CentrexIKY %
0-9 ISDNIKY %

- . -- --- . --- _.. ...- ....- .. ... _._-_.._.. --
0-11 ResidencelEDl1KY %
0-11 ResidenceITAGIKY %
0-11 BusinesslEDl1KY %
0-11 BusinessITAGIKY %
0-11 Desian Soecials IEDIIKY %
0-11 Desian ISoeciais ITAGIKY %
0-11 PBXlEDIIKY %
0-11 PBXlTAGIKY %
0-11 CenlrexlEDl1KY %
0-11 CentrexITAGlKY %
0-11 ISDNlEDIIKY %
0-11 ISDNfTAGIKY %

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00% 78
100.00% 26
100.00% 19
100.00% 1
100.00% 3
100.00% 4

100.00%
99.77%
100.00%
100.00"k

A.1.15.1.1
A.1.15.1.2
A.1.15.2.1
A.1.15.22
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.1.15.6.2

. __ - ..____ ..__ -.0- __... __ ............ _....... ...._.. -
0-11 ResidencelEDl1KY %
0-11 ResidenceITAGIKY %
0-11 BusinesslEDl1KY %
0-11 BusinessfTAGIKY %
0-11 Desian SoecialsllEDl1KY %
0-11 Design Specials ITAGIKY %
0-11 PBXlEDIIKY %
0-11 PBXlTAGIKY %
0-11 CenlrexlEDl1KY %
0-11 CentrexITAGlKY %
0-11 ISDNlEDIIKY %
0·11 ISDNfTAGIKY %

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00%
99.59%

100.00%

50.00%

3
971

103

2

YES
YES

YES

NO

A.1.16.1
A.1.16.2
A.1.16.3
A.1.16.4
A.1.16.5
A.1.16.6

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1
A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

07/3112002

......... _ ......IS""• ••f/iii."""'.~ ..........,..............,•• - IW......- ....~".,,_~

0-11 ResidencetKY %
0-11 BusinessIKY %
0-11 Desian Soecials IKY %
0-11 PBXIKY %
0-11 CenlrexIKY %
0-11 ISDNIKY %

FOC" Reiect Resoonse ComDleteness (Multiple Responses) - Mechanized
0-11 ResidencelEDl1KY %
0-11 ResidenceITAGIKY (%)
0-11 BusinesslEDl1KY %
0·11 BusinessITAGIKY %
0-11 Desian Specials DIIKY %
0-11 Desian Soecials AGIKY %
0-11 PBXlEDIIKY %
0-11 PBXlTAGIKY %
0-11 CentrexlEDl1KY %
0-11 CentrexITAGlKY %
0-11 ISDNlEDIIKY %
0-11 ISDNfTAGIKY %

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

98.50% 133
91.80% 61
93.75% 32

100.00"k 1
100.00"/. 6
100.00"/. 5

100.00%
99.90%
100.00"k
98.68%
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Benchmark! BST SST CLEC CLEC SllIndard SllIndard

Analog Measure Volume Measure Volume DevlaUon Error Zscore Equity

>=95%

_:2~1
3

>=95% 967
>=95%
>=95% 93.20% 103
>=95%
>=95%
>=95%
>=95% 100.00% I 1 YES
>=95%
>=95%
>=95%
>=95%

>=95% 96.18% 131
>=95% 98.21% 56
>=95% 100.00% 30
>=95% 100.00% 1
>=95% 100.00% 6
>=95% 100.00% 5

0-11 1CenlrexfTAGIKY (%

BellSouth Monthly State Summary
Kentucky, June 2002

0-11 IISDNfTAGIKY(%!
0-11 IiSDNlEDIIKY (%

0-11 IPBXfTAGIKY (%
0-11 IPBXlEDIIKY (%

0-11 IResidencelEDl1KY (%'

0-11 ICenlrexlEDl1KY (%

0-11 (Desion (SoecialsllTAGIKY (%

FOC & Reject RespOllse Completeness (Mull/ole Resoonses) - Part~/Iv Mechan/zed

0-11 (Des]Qn (Soecials)IEDIIKY (%
0-11 (BusinessITAGIKY (%
0-11 IBusinessIEDl1KY (%
0-11 (ResidenceITAGIKY (%

• """"" .. ~~& ......,iIIJ1V1',.........".u""..,MrI',..... ,"UI&I"~ ........,.,..,,,...... - ••" ...._,_.,~

0-11 ResidenceIKY %
0-11 BusinessIKY %
0-11 Desion Soecials IKY %
0-11 PBXIKY %
0-11 CenlrexIKY %
0-11 ISDNIKY(%)

A.1.19.1
A.1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.l.19.6

A.1.18.1.1
A.1.18.1.2
A.1.18.2.1
A.1.18.2.2
A.1.18.3.1
A.1.18.3.2
A.1.18.4.1
A.1.18.4.2
A.1.18.5.1
A.1.18.5.2
A.1.18.6.1
A.1.18.6.2

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.12
A.2.1.6.2.1
A.2.1.6.2.2

""WSI" ""''''''IHcnlVII ,,,un ".,
P-4 Residencel<10 circuitsIDisoalchIKY dayS
P-4 Residencel<10 circuitsINon-DisoalchIKY days)
P-4 Residencel>-10 cilCuitsIDisoalchIKY days)
P-4 Residencel>=10 cilCuitsINon-DisoatehIKY daYSI
P-4 Businessl<10 cilCuilsIDisoatehIKY days)
P-4 BusinessJ<10 cilCuitsINon-DisoalchIKY days)
P-4 Businessl>-10 cilCuitslDisoatchIKY daYS)
P-4 BusinessJ>-10 circuitslNon-DisoatchIKY daYS!
P-4 Desion Soecials 1<10 cilCuitsIDisoatchIKY days
P-4 Desion Soecials 1<10 cilCuitsINon-DisoatchlKY daYS)
P-4 Desion Soecials 1>-10 cilCuitsIDisoatchIKY daYSl
P-4 Desion Soecials 1>-10 cilCuitsINon-DisoatchIKY days)
P-4 PBXI<10 circuitsIDisoatchIKY davs)
P-4 PBXI<10 circuitslNon-DisoalchIKY days)
P-4 PBXI>-10 cilCuitsIDisoatehIKY daYS!
P-4 PBXI>-10 cilCuilsINon-DisnatchIKY davs)
P-4 Cenlrexl<10 cilCultsIDisoalChIKY days)
P-4 Centrexl<10 cilCuitsINon·DisoatchIKY daYS!
P-4 Centrexl>-10 circuitsIDlsoalchIKY daYS
P-4 Centrexl>-10 circuitsINon-DisoatehIKY daYS!
P-4 ISDNI<10 circuitslDisoatehIKY days)
P-4 ISDNI<10 circuilslNon-DisoatchIKY daYSI
P-4 ISDNI>-10 cilCuitsIDisoatehIKY (days!
P-4 ISDNI>-10 cilCuitsINon-DisoatehIKY days)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

6.21 4768 6.00 200 5.719 0.412n 0.5104 YES
0.89 106364 0.60 4616 1.046 0.01573 18.7186 YES
5.38 13 1.938

5.45 1512 3.40 31 9.666 1.75380 1.1705 YES
1.18 7246 0.76 119 2.110 0.19502 2.1460 YES

15.00 14 16.413
0.33 1 0.000
18.76 521 933 3 17.859 10.34079 0.9115 YES
6.57 191 2.00 1 9.387 9.41186 0.4858 YES

17.15 13 22.649
1.59 25 2.00 1 1.735 1.76984 -0.2335 YES

1.33 3 2.00 1 0.5n 0.66667 -1.0000 YES
6.47 116 9.450
2.01 124 1.17 2 3.915 279029 0.3006 YES
9.36 14 7.067
1.28 190 2.917
15.63 57 6.00 3 12.521 7.41673 1.2986 YES
3.64 450 1.67 2 7.317 5.18519 03800 YES

12.00 1
6.07 5 9.029

Held Orders
A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1

P-l
P-l
P-l
P-l
P-l
P-1
P-l
P-l
P-l
P-l

Residencel<10 circuitsIFaciiltvlKY (days!
Residencel<10 cilCuitsIEoulomenllKY (daYSl
ResidenceldO circuitslOtherlKY (da""\
Residencel>=10 cilCuitsIFacilitvlKY (daYS)
Residence!>=10 cilCuitslEouiomenllKY (daYS\
Residencel>=10 cilCuitslOther/KY (da""\
BusinessJ<l 0 cilCuitsIFacilitvlKY (davsl
Businessl<10 cilCuitslEouiomenllKY (daYS)
BusinessJ<10 cilCuitslOtherlKY (da""\
Businessl>=10 circuitslFacilitvlKY (daYS)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus

30.33 112 0.00 0 45.299 YES
0.00 0 0.00 0 YES
15.00 10 0.00 0 20.456 YES
0.00 0
0.00 0
0.00 0

29.14 22 0.00 0 31.437 YES
0.00 0 0.00 0 YES
8.50 2 0.00 0 7.778 YES
0.00 0
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchmark!

Analog

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Slandard

Deviation

Slandard

Error Zscore Equity

A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

P-l Business!> 10 circuitslEauipmenVKY daYSI
P-1 Business/>-10 circuitslOtherlKY daYSI
P-1 Desian Soecials 1<10 circuitslFacilitylKY days·
P-1 Desian Soecials 1<10 circuitsIEauiomenVKY da"'"
P-1 Desian Soecials 1<10 circuitslOtherlKY (davsl
P-1 Desian Soecials I> 10 circuitsIFacilitylKY days)
P-1 Desian Soecials 1>-10 circuitsIEauiomenVKY da""
P-1 Desian Soecials I> 10 circuitslOtherlKY days)
P-1 PBXI<10 circuitslFacilitvlKY days)
P-1 PBXI<10 circuitsIEauiDmenVKY davsl
P-l PBXI<10 circuitslOtherlKY days·
P-l PBXI> 10 circuitsIFacilitvlKY days
P-l PBXI>-10 circuitsIEDuiomenVKY (daVS)
P-1 PBXI> 10 circuitslOtherlKY days)
P-1 Centrex/<10 circuitsIFacilitvlKY daYS)
P-1 Centrex/<10 circuitsIEauiomenVKY days)
P-1 Centrex/<10 circuitslOther/KY daYSI
P-1 Centrex/>-10 circuitsIFacilitvlKY davsl
P-1 Centrex/> 10 circuitsIEauiomenVKY days)
P-1 Centrex/> 10 circuitslOtherlKY days)
P-1 ISDN!<10 circuitslFacilitvlKY davsl
P-1 ISDN!<10 circuitslEauiomenVKY daysl
P-1 ISDN!<10 circuitslOtherlKY days)
P-l ISDN!> 10 circuitsIFacilitvlKY dayS
P-l ISDN!> 10 circuitsIEauipmenVKY days)
P-1 ISDN!> 10 circuitslOtherlKY days

Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

000 0
0.00 0
12.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

45.00 1 0.00 0 0000 YES
0.00 0 000 0 YES
6.00 1 0.00 0 0000 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

% Jeoosrdles - MechMlIzed
0.39% 115702 YES
1.46% 8945 YES

14.17% 847
2.08% ~

1.37% 439 0.00% 1 YES
2.64% 530 0.00% 1 YES

0.68% 147
0.00% 46

25.00% 12
0.00% 2
O.OO"k 1
0.00% 6

.:::1 ',' _~I-~~
-~~
-~~
-~~
-~~
-~~

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Jeoosrdles - Non-Mechsnlzed

P-2 IDesian (Soecials)1KY (%

P-2 ICentrexIKY (%
P-2 IPBXIKY (%

P-2 IPBXIKY (%
P-2 ICentrexIKY (%

P-2 IResidenceIKY (%

P-2 IISDNIKY (%

P-2 IDesian (SoeciaisllKY (%
P-2 IBusinessIKY (%

P-2 IBusinessIKY (%

P-2 IISDNIKY (%

P-2 IResidenceIKY (%

Aver_ JeoosrdV Notice Intervs/- Mechsnizsd
P-2 ResidenceIKY hours
P-2 BusinesslKY hours
P-2 Desian Soecials IKY hours
P-2 PBXIKY hours
P-2 CentrexIKY hours
P-2 ISDNIKY hours

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

Aver_ Jeopsrdy Notice Intervsl- Non-Mechsnlzsd
P-2 ResidenceIKY hours
P-2 BusinessIKY hours
P-2 Desian Soecials IKY hours
P-2 PBXIKY hours
P-2 CentrexIKY hours
P-2 ISDNIKY (hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

288.09 3

A.2.9.1
A.2.9.2

~rdY Notice >- 48 hours - Mechsnlzed
P-2 ResidenceIKY (%) I
P-2 BusinessIKY (%)

95%>=~ hrs
95%>=~ hrs

_100.00%! 16 _ YES I
100.00% 1 YES
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P-2 IISDNIKY (%
P-2 ICentrexIKY (%

IOStle

IOStle

,ostic

YES

IOStle

YES

NO

YES

lostte
IOStic

YES

YES

YES
YES

YES
YES

YES

Equity

0.1963

0.4394

0.1265

0.4270

0.4835

1.1441

1.0370

-2.7271

Zscore

0.00000

0.00000
0.13982

0.06375

0.00000

0.19597

0.13632

0.00213

0.02373
0.00025

0.03965

SlIInd8rd

Error
SlIInd8rd
Devldon

4
3

~
6

2

3

42

220

154

5.146

CLEC
Volume

0.00%

0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%

0.02%

2.36%
0.65%

11.36%

100.00%

CLEC
Measure

14

5

14

67
451

15

26

3

16
T

118

190

124

543
191

7.302
1.648

~
110.376

BST

Volume

0.00%
3.39%

3.85%

6.08%
0.00%

0.00%
5.97"'"

0.81%

0.00%

0.07%
6.25%

0.00%

0.00%

0.00%

0.00%

6.92%

13.33%

13.82%
0.03%

BST

Me8sure_1_1
Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!

Analog

95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95%>=48 hrs

PBXI>=10 circuitslNon-DisoatehIKY (%

Design (SpeciaJsll<10 circuitslNon-DisoatehIKY (%

Businessl>=10 circuitslNon-DisoalcM<Y (%
Design (SpeciaJsll<10 circuitslDisoatehlKY (%

Residencel>=10 circuitsINon-DisoatehIKY (%

Design (SpeciaJsll>-10 circuitslDisoatehIKY (%

Businessl>=10 circuitslDisoatehIKY (%

Centrexl<10 circuitslNon-DispatchIKY (%

Residencel>=10 circuitsibispatchIKY (%

PBXI<10 circuitsINon-DisoatchIKY (%'

Desien (SpeciaJsll>=10 circuitsINon-DisoatehIKY (%

Centrexl>=10 circuitslDisoatehIKY (%

PBXI<10 circuitslDisoatehIKY (%

Centrexl>=10 circuitsINon-DisoatehIKY (%

ISDNI>=10 circuitslNon-DispatchIKY (%

PBXI>=10circuitslDisoatehlKY(%

Residencel<10 circuitsINon-DisoatehlKY (%

Centrexl<10 circuitslDispatchIKY (%

ResKlencel<10 circuitslDisoatehIKY (%

ISDNI>=l 0 circuitsIDispatchIKY (%'

Businessl<10 circuitslNon-DisoatehIKY (%

ISDNI<10 circuitsINon-DisoatehIKY (%

Businessl<10 circuitslDisoatehIKY (%

ISDNI<10 circuitslDisoatehIKY (%

P-3

P-3
P-3

P-3

P-3

P-3

P-3

P-3

P-3

P-3

P-3

P-3

P-3

P-3

P-3

BellSouth Monthly State Summary
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P-2 (Design (SpeciaisllKY (%
P-2 IBusinessIKY (%

P-3

P-2 IResidenceIKY (%

P-3

P-3

P-3

P-3

P-3

P-3

"Missed IIIBU/MtIon AIJIJo/_ts

P-3

P-3

P-2 IPBXIKY (%

~~~)~;aJSIIKY(%) I
P-2 CentrexIKY %1
P-2 ISDNIKY (%

,,~Notice >= 48 hours - Non-llec1wl1zJed
A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.9.3
A.2.9.4
A.2.9.5
A.2.9.6

" Provlslonlnll Troubles within 3D £Javs
A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2. 12.3.1.1
A.2.12.3. ':2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2

P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9

Residencel<10 circuitslDisoatehIKY (%
Residencel<10 circuitslNon-DisoatehlKY (%'
Residencel>=10 circuitslDisoatehlKY (%
Residencel>=10 circuitslNon-DisoatehIKY (%
Businessl<10 circuitsIDisoatehIKY (%
Businessl<10 circuitslNon-DisoatehIKY (%
Business!>=10 circuiiSIDisDatehIKY (%
Businessl>=10 circuilslNon-DisoatehIKY (%
Design (SpeciaJsll<10 circuitslDisoatehlKY (%
Design ($peciaJsll<10 circuitslNon-DisoatehIKY (%
Design (SpeciaJsll>=10 circuitslDisoatehIKY (%
Design (SpeciaJsll>=10 circuitsINon-DisoatehIKY (%
PBXI<10 circuitslDisoatehIKY (%
PBXI<10 circuitslNon-DisoatehlKY (%
PBXI>=10 circuitslDisoatehIKY (%
PBXI>=10 circuitslNon-DisoatehlKY (%
Centrexl<10 circuitslD;S08tehIKY (%
Centrexl<10 circuitslNon-DisoatehlKY (%
Centrexl>=10 circuitslDisoatehIKY (%'
Centrexl>=10 circuilslNon-DispatchIKY (%
ISDNI<10 circuitslDisoatehIKY (%
ISDNI<10 circuitsINon-DisDatchIKY (%

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN

11.36%
3.24%
7.14%

12.26%
6.67%
8.82%
0.00%
3.80%
2.86%

0.00%
0.00%

0.00%
18.22%
7.24%

20.00%
22.73%
6.25%
0.00%

5.746
121.866

14

3.564
5.728

34
3

553
105

17
39

5
148
152
10
22
80
71

7.76%
3.41%

3.17%
4.43%

25.00%
0.00%

0.00%

0.00%

0.00%

0.00%

232
5.332

63
203

4
4

3

3

3

0.02125
0.00248

0.04169
0.01782

0.09591
0.08487

0.00000

0.15106

0.42849

0.00000

1.6966
-0.6810

2.1798
1.2546

-2.2106
0.3366

0.4791

0.5304

YES
YES

YES
YES

NO
YES

YES

YES

YES

YES
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Analog
BST

Measure
BST

Volume

CLEC

Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

A.2.12.6.2.1
A.2.12.6.2.2

P-9
P-9

ISDNI>=10 circuitsIDisoatchIKY (%
ISDNI>=1 0 circuitsINoo-DisoatehIKY ('Yo

ISDN
ISDN 1000%131 I _ I 1 I

21.19 19
8.17 129

21.05 14
16.13 30

39.59 3
19.52 6

1400

..QJ].

1532

166.57 3
39.88 3
426.23 1

Diannosti

6.01
0.62

2.52
0.65

1.86 5506 002 201 11.495 0.82543 2.2289 YES
0.51 110103 0.33 5018 3.799 0.05484 3.2703 YES
002 15 0.000

2.00 1624 002 27 11.719 2.27398 0.8720 YES
0.88 7251 0.29 124 7.358 0.66635 0.8959 YES
0.02 15 0.004
0.13 1 0.000

222.93 518 424.139
2.00 188 12.017

8.91 12 20.108
2.35 25 5.911

0.32 3 0.151
2.66 118 11.709
1.87 124 0.15 1 8.769 8.80407 0.1949 YES
1.09 14 4.031
0.29 190 0.100
52.56 63 61.156
10.09 450 0.30 1 52.400 52.45790 0.1867 YES

0.32 5 0.082

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-- . -_..._-_. . - --- .....- ...__.._.. -
P-10 Residencel<10 circuitsIDisoatehIKY days)
P-10 Residencel<10 circuitsINon-DisoatchIKY days)
P-10 Residencel>=10 circuitsIDisoatehIKY daYS)
P-10 Residence!>-10 circuitsiNon-DisoatchIKY days)
P-10 Businessl<10 circuitsIDisoatehIKY da'lSl
P-10 Business/<10 circuitsINoo-DisoatehIKY daYSI

A ....rsg< completion NotICe Interv., • MecnanlZeCl
P-5 Residencel<10 circuitsIDisoatehIKY hours
P-5 Residencel<10 circuitsINon-DisoatchIKY hours
P-5 Residence!>-10 circuitsIDisoatehIKY hours
P-5 Residence!> 10 circuitsINoo-DisoatchIKY hours
P-5 Businessl<10 circuitslDisoatehIKY hours
P-5 Businessl<10 circuitsINoo-DisoatehIKY hours
P-5 Businessl>=10 circuitsiDisoatehIKY hours
P-5 Businessl>=10 circuitsiNon-DisoatehIKY hours
P-5 Desion Soecials Id0 circuitslDisoatchIKY hours
P-5 Design Soecials 1<10 circuitslNoo-DisoatehIKY hours
P-5 Desion Soecials 1>-10 circuitsIDisoatehIKY hours
P-5 Desion Soecials I> 10 circuitsINoo-DisoatchIKY hours
P-5 PBXI<10 circuitsIDisoatehIKY hours
P-5 PBXI<10 circuitsINon-DisoatchIKY hours
P-5 PBXI>-10 circuitsIDisoatehIKY hours
P-5 PBXI>=10 circuitslNoo-DisoatchIKY hours
P-5 Centrex/<10 circuitsIDisoatehIKY hours
P-5 Centrex/<10 circuitsINoo-DisoatchIKY hours
P-5 Centrex!>=10 circuitsIDisoatchIKY hours
P-5 Centrex/>=10 circuitsINon-DisoatchIKY hours
P-5 ISDNI<10 circuitsIDisoatchlKY hours
P-5 ISDNI<10 circuitsINoo-DisoatchIKY hours
P-5 ISDNI>=1 0 circuitsIDisoatehIKY hours
P-5 ISDNI>=10 circuitsINoo-DisoatchIKY hours

A..."..... ComDletion Notice Intem/- Non-Mechanized
P-5 Residenceld 0 circuitsIDisoatehIKY hours
P-5 Residence!dO circuitslNon-DisoatchIKY hours
P-5 Residencel>-10 circuitsIDisoatchIKY hours
P-5 Residence!>_10 circuitsINoo-DisoatehIKY hours
P-5 Businessl<10 circuitsIDisoatehIKY thours
P-5 Businessl<10 circuitsINon-DisoatehIKY hours
P-5 Businessl>=10 circuitslDisoatehIKY hours
P-5 Businessl>-10 circuitslNon-DisoatehIKY hours
P-5 Desion Soecials 1<10 circuitsIDisoatcihlKY hours
P-5 Desion Soecialsl/<10 circuitsINoo-DisoatchIKY (hours
P-5 Desion Soecials 1>-10 circuitsIDisoatchIKY hours
P-5 Desion Soecials 1>-10 circuitsINoo-DisoatchIKY hours
P-5 PBXld 0 circuitsIDisoatehIKY hours
P-5 PBXI<10 circuitsINon-DisoatchIKY hours
P-5 PBXI>-10 circuitsIDisoatchIKY (hours)
P-5 PBXI>-10 circuitsINon-DisoatehIKY hours
P-5 Centrex/dO circuitsIDisoatehIKY hours
P-5 Centrex/dO circuitsINoo-DisoatchIKY hours
P-5 Gentrex/>=10 circuitsIDisoatehIKY hours
P-5 Centrex/>-10 circuitsINoo-DisoatehIKY hours
P-5 ISDNI<10 circuitsIDisoatehIKY hours
P-5 ISDNI<10 circuitsINon-DisoatchIKY (hours
P-5 ISDNI>-10 circuitsIDisoatehIKY hours
P-5 ISDNI>=10 circuitsINoo-DisoatehIKY (hours)

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.156.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2
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Benchmark! BST BST ClEC ClEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnastic
Diagnastic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic

Diagnaslic 13
Diagnaslic 534
Diagnaslic
Diagnaslic
Diagnaslic 7
Diagnaslic 42
Diagnaslic
Diagnaslic
Diagnastic
Diagnastic
Diagnastic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnaslic
Diagnastic

Diagnaslic 2.86 12
Diagnaslic 1.34 27
Diagnastic
Diagnastic
Diagnaslic 3.65 7
Diagnaslic 2.31 14
Diagnaslic
Diagnaslic
Diagnostic
Diagnastic 3.59 1
Diagnaslic
Diagnaslic
Diagnaslic
Diagnastic
Diagnaslic

BellSouth Monthly State Summary
Kentucky, June 2002

...._....,......- """' ..........., ......, ........ - ........._..•.._...
P-10 Residencel<10 circuitslDisoatehIKY daYS)
P-10 Residencel<10 circuitsINon-DisoatchIKY days)
P-10 Residencel>=10 circuitslDisoatchIKY daYS)
P-10 Residencel>-10 circuitsINan-DisoalchIKY days)
P-10 Businessl<10 circuilsIDisoalChIKY days)
P-10 Businessl<10 circuitsINan-DisoalchIKY daYS)
P-10 Businessl>=10 circuitsiDisoatehIKY days)
P-l0 Businessl>-10 circuitslNon-DisoalchIKY davsl
P-10 Desi\ll1 Soecials)/<10 circuitslDispateh/KY daYS
P-10 Desion Specials 1<10 circuitsINon-DisoatchIKY days
P-10 Desion Saecials I> 10circuitsIDisaatchIKY days)
P-10 Desion Specials)/>-10 circuitslNon-DisoatchIKY days)
P-10 PBXI<10 circuitsIDisoatehIKY days)
P-10 PBXI<10 circuitsINon-DisoatchIKY days)
P-l0 PBXI>=10 circuitsIDisoalchIKY days)

...._....,.,..._"""" ........ ","'.............--,-......,'_.....-
P-10 Residencel<10 circuitslDisoatehIKY daVSJ
P-10 Residencel<10 circuitsINon-DisoatchIKY days)
P-10 Residencel>=10 circuitsIDisoalchIKY dayS)
P-10 Residence!>-10 circuitsINan-DisoatehIKY days)
P-10 Businessl<10 circuilslDisoatchIKY days)
P-10 Businessl<1 0 circuilsINon-DisoatchIKY daw\
P-10 Businessl>-10 circuitsiDisoalchIKY days)
P-10 Businessl>-10 circuitsiNon-DisoalchIKY days
P-l0 Desion Specials 1<10 circuitsIDisoalchIKY days)
P-l0 Desion Saecials 1<10 circuitsINon-Disoatch/KY dayS
P-10 Desion Soecials 1>-10 circuitsIDisoatchIKY daw)
P-10 Desion Saecials 1>-10 circuitsINan-DisoatchIKY days\
P-10 PBXI<10 circuitsIDisoatchIKY days)
P-10 PBXI<10 circuitsINon-DisoalchIKY daw)
P-10 PBXI>=10 circuitsIDisoatchIKY days)
P-10 PBXI>-10 circuitslNon-DispatehIKY days)
P-10 Cenlrexl<10 circuitsIDisoalchIKY daYS)
P-10 Cenlrexl<10 circuitsINan-DisoatchIKY davsl
P-10 Centrexl>=10 circuitslDisoatehIKY days)
P-10 Centrexl>=10 circuitsINan-DisoalchIKY daYS)
P-10 ISDNI<10 circuitsIDisoatchIKY dayS
P-10 ISDNI<10 circuitsINon-DisoatchIKY days)
P-10 ISDNI> 10 circuitsIDisoatchIKY daYSI
P-10 ISDNI>-10 circuitsINon-DisoatchIKY daYS)

P-10 Businessl>-l 0 circuitsiDispalchIKY days)
P-10 Businessl>=10 circuitsiNon-DisoatehIKY davs)
P-10 Desion Saecials 1<10 circuitslDisoatehIKY davs)
P-10 Desion Specials 1<10 circuitsINan-DispalchIKY days)
P-10 Desion Specials 1>=10 circuitsIDisoatchIKY davsJ
P-10 Design Soecials)/>-10 circuitsINon-DisoatchIKY days)
P-10 PBXI<10 circuitsIDisoalchIKY days)
P-10 PBXI<10 circuitslNon-DisoatchIKY daYS\
P-10 PBXI>-10 circuitsIDispatchIKY dayS
P-l0 PBXI>-10 circuitslNon-DisoatchIKY (davs)
P-10 Cenlrexl<10 circuitsIDisoatchIKY days)
P-10 Centrexl<10 circuitsINan-DisoatchIKY davs)
P-10 Centrexl>=10 circuitsIDisoatchIKY daYS)
P-10 Centrexl>-10 circuitsINan-DisoalchIKY (davs)
P-10 ISDNI<10 circuilslDisoatehIKY dayS)
P-10 ISDNI<10 circuitsINon-DisoatchIKY daYS)
P-10 ISDNI>-10 circuitsIDisoatchIKY days)
P-10 ISDNI>-1 0 circuitsINon-DisoatchIKY dayS)

A.2.18.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.61.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.12.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.32.1
A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1

A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchmark!

Analog

SST

Measure

SST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

6.79 3

10.94 1

6.01 139
0.64 1990

2.52 5
0.68 40

A.2.19.4.2.2
A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.22.1.1.1
A.2.22.1.1 .2
A.2.22.1.2.1
A.2.22.1.22
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1
A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2

07/3112002

P-10 PBXi>=10 circuitsINon-DisoatehIKY daYSl
P-l0 Centrex/dO circuitsIDisoalchIKY daYS\
P-10 CentreX/dO circuitsINon-DisoatchIKY daYSl
P-10 Centrex/>=10 circuitsIDisoatehIKY daYS)
P-10 Centrex!>=10 circuitslNon-DisoatehIKY days)
P-10 ISDNld 0 circuitsIDisoatehIKY daYS)
P-10 ISDNI<10 circuitsINon-DisoatehIKY daYSl
P-10 ISDNI>=10 circuitslDispatehIKY days)
P-10 ISDNI>-10 circuitsINon-DisoatchIKY days)

Total Service Order Cvcle TIme (offered)· Afechlllllzed
P-10 Residencel<10 circuitsIDisoatehIKY daYSI
P-10 Residencel<10 circuitsINon-DisoatchIKY days)
P-10 Residencel>=10 circuitslDisoatehIKY daYS)
P-10 Residencel>=10 circuitslNon-DisoatehIKY dayS
P-10 Businessl<10 circuitsIDisoatchIKY days)
P-10 Business/<10 circuitsINon-DisoatchIKY days)
P-l0 Business/> 10 circuitsiDisoatehIKY daYS\
P-10 Business/>_10 circuitslNon-DisoatehIKY daYSl
P·10 Desion Soecialsl/<10 circuitslDis
P-10 Desion Soecials 1<10 circuitsINon-DispatehIKY daYSI
P-10 Desion Soecials 1>-10 circuitsIDisoatchIKY daYS)
P-10 Desion Soecials 1>-10 circuitsINon-DisoatehIKY days\
P-10 PBXI<10 circuitslDisoatchIKY days)
P-10 PBXI<10 circuitsINon-DisoatchIKY daYSI
P-10 PBXI>=10 circuitslDisoatehIKY days)
P-10 PBXI>=10 circuitsINon-DisoatehIKY days)
P-10 Centrex/<10 circuitslDisoatehIKY daYS)
P-10 Centrex/<10 circuitsINon-DisoatehIKY days\
P·10 Centrex/>=10 circuitsIDisoatehIKY days)
P-10 Centrex!>-10 circuitsINon-DisoatehIKY days)
P-10 ISDNI<10 circuitsIDisoatchIKY daYS)
P-10 ISDNI<10 circuitsINon-DisoatehIKY days)
P-10 ISDNI>=10 circuitslDisoatehIKY days)
P-10 ISDNI>=1 0 circuitsINon-DispatehIKY (daysl

.- . ... _. . - _.- .....- _.._._- . _···_n .•.__.._... -
P-10 Residencel<10 circuitslDisoatehIKY days)
P-10 Residencel<10 circuitsINon-DisoatchIKY daYSl
P-10 Residencel>-10 circuitsIDisoatehIKY days)
P-10 Residencel>-10 circuitsINon-DisoatehIKY days)
P·10 Businessl<10 circunsIDisoatehIKY Idays\
P-10 Business/<10 circuitsINon-DisoatehIKY daYSl
P-10 Businessl>=10 circuitsiDisoatehIKY days)
P-10 Businessl>-10 circuitsiNon-DisoatehIKY days)
P-10 Desion Soecials 1<10 circuitsIDisoatehIKY daYSl
P-10 Design Specials 1<10 circuitsINon-DispatchlKY daysl
P-10 Desion Soecials 1>-10 circuitsIDisoatchIKY daYSI
P-10 Desion SoeciaiS 1>-10 circuitsINon-DisoatchIKY days\
P-10 PBXldO circuitslDisoatchIKY daYS)
P-10 PBXI<10 circuitsINon-DisoatchIKY daYS)
P-10 PBXi>-10 circuitsIDisoatchIKY days)
P-10 PBXI>-10 circuitsINon-DisoatchIKY daYS)
P-10 Centrex/<10 circuitslDispatehIKY daYS)
P-10 Centrexl<10 circuitslNon-DisoatchIKY daYS)
P-10 Centrex/>=10 circuitsIDisoatehIKY daYS)
P-10 Centrex/>-10 circuitsINon-DisoatehIKY days)
P-10 ISDNI<10 circuitsIDisoatehIKY daYS)
P-10 ISDNI<10 circuitsINon-DisoatehIKY daYS\
P-10 ISDNI>=10 circuitsIDisoatehIKY days)
P-10 ISDNI>=1 0 circuitsINon-DisoatchIKY daYS)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.12
1.14

3.01
0.93

13
475

7
40
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YES
YES

YES
YES

3.1867

0.7769

-0.5675
-0.3061

0.01423
0.04036

0.01550

0.03639
86
20

103
527

2.91%
9.49%

0.00%
17.44%2.715

8.930

1.073

21.011

2.98%

2.11%
14.43%

16.21%

Res
Res
Bus
Bus

Benchmark! SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevlaUon Error Zscore Equity

Diagnostic 2.75 11
Diagnostic 1.34 27
Diagnostic
Diagnostic
Diagnostic 4.05 6
Diagnostic 2.31 14
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.59 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.76 2
Diagnostic
Diagnostic 10.94 1
Diagnostic

Diagnostic 6.34% 205
Diagnostic 5.50"10 4674
Diagnostic 12.90"10 31
Diagnostic 4.20"10 119
Diagnostic 0.00"/0 3
Diagnostic 0.00"10 1
Diagnostic
Diagnostic 0.00% 1
Diagnostic
Diagnostic 0.00"10 2
Diagnostic 0.00% 4
Diagnostic 33.33% 3

>=95% 98.86% 525
>=95% 98.56% 900
>=95% 100.00% 6
>=95%
>=95% 94.44% 180
>=95% 97.22% 180
>=95% 76.92% 13
>=95% 91.89% 37
>=95% 96.47% 85
>=95% 91.36% 81
>=95% 100.00% 1
>=95% 88.89% 9

BellSouth Monthly State Summary
Kentucky, June 2002

......... _. . ......-............
P·11 Residencel<10 circuitsIDisoatehIKY %
P-11 Residencel<10 circuitslNon-DisnatchIKY %
P-11 Residencel>-10 circuitsIDisoatehIKY %
P-11 Residencel>-10 circuitsINon-DisnatehIKY %
P-11 Business!<1 0 circuitsIDisoatchIKY %
P-11 Business/<10 circuitsINon-DisoatchIKY %
P-ll Business!> 10 circuitsiDisDatchIKY %
P·11 Business!>-10 circuitsiNan-DisoatchIKY %
P-11 Desion SDAciais <10 circuitsIDisoatchIKY %
P-11 Desion Soecials 1<10 circuitsINon-Disoateh/KY %
P-11 Desion SDAciais 1>=10 circuitsIDisoatchIKY %
P·11 Design Specials 1>-10 circuitsINon-DisoatchIKY %

"Com letlons "'0 HaUte or < 24 hours
P-6 ResidencelDisnatchIKY %
P-6 ResidencelNon-DisoatchIKY %
P-6 BusinessIDisoatehIKY %
P-6 BusinessINon-DisoatehIKY %
P-6 Desion SoecialsllC isoatchlKY %
P-6 Desion Soecials\/Non-DisoatchIKY %
P-6 PBXlDisoatchIKY %
P-6 PBXlNon-DisoatchIKY %
P-6 CentrexIDisnatehIKY %
P-6 CentrexINon-DisoatchIKY %
P-6 ISDNlDisoatchIKY %
P-6 ISDNlNon-DisoatehIKY %

......... ... _. .- ....- .....- _......_- -. .....--_...... -
P-10 Residencel<10 circuitslDisoatchIKY daYS)
P-10 Residencel<10 circuitsINon·DisoatchIKY days)
P-10 Residencel>-10 circuitslDisoatchIKY davs)
P-10 Residencel>-10 circuitsINon-DisoatchIKY days)
P-10 Business!<10 circuitslDisoatchIKY davsl
P-10 Business!<10 circuitsINon-DisoatchIKY davs)
P·10 Business!>=10 circuitsiDisoatchIKY daYSl
P-10 Business!> 10 circuitslNon-DisnatchIKY days
P-10 Desion Soecials <10 circuitsIDisoatchIKY days)
P-10 Desion Soecials 1<10 circuitsINon-DisoatchIKY daYS)
P-10 Desion SDAciais 1>~1 0 circuitsIDisoatchIKY davs}
P-10 Desion Soecials 1>-10 circuitsINon-DisoatchIKY davs)
P-10 PBXI<10 circuitsIDisoatehIKY davsl
P-10 PBXI<10 circuitsINon-DisoatchIKY davs)
P·10 PBXI>-10 circuitsIDisoatehIKY days)
P-10 PBXI> 10 circuitsINon-DisnatehIKY (davs)
P-10 Centrex/<10 circuitsIDisoatehIKY davs)
P-10 Centrex/<10 circuitslNon-DisoatehIKY daYS!
P-10 Centrex/>-10 circuitsIDisoatchIKY dayS)
P-10 Centrex/>-10 circuitsINon-DisoatehIKY daYSl
P-10 ISDNI<10 circuitsIDisoatchIKY days)
P-10 ISDNI<10 circuitsINon-DisoatchIKY dayS)
P-10 ISDNI>-10 circuitslDisoatchIKY davsl
P-10 ISDNI>=10 circuitsINon-DisoatehIKY daYS)

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.23.1.1.1
A.2.23.1.1.2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.223.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.225.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2
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A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2

07/3112002

BellSouth Monthly State Summary
Kentucky, June 2002

M&R·l Desian SoecialslllJisoatehIKY %
M&R-l Desian SoecialsllNon-DisoatehIKY %
M&R·l PBXlDisn:>tchIKY %
M&R-l PBX!Non-DisoatehIKY %
M&R·l CentmxlDisoatchIKY %
M&R-l CentrexINon-Disn:>'mlKV %
M&R-l ISDNIDisoatchlKY %
M&R-l ISDNINon-DisoatchIKY %

",""'__'IVI' "vuunf~~n._

M&R-2 ResidencelDisn:>tchIKY %
M&R-2 ResidencelNon-Dis tchIKY %
M&R-2 BusinesslDisn,"r.t %
M&R·2 BusinesslNon-Dis tchIKY %
M&R-2 Desian Soecials isoatchIKY %
M&R-2 Desinn Sllflr.ials lNon·Disn:>tchIKY %
M&R-2 PBXlDisoatchIKY %
M&R-2 PBXINon-Disoatr.hIKY %
M&R-2 CenlrexlDisn:>tchIKY %
M&R-2 CenlmxlNon-DisoatchIKY %
M&R-2 ISDNlDisnatchIKY %
M&R-2 ISDNlNon-DisoatchIKY %

.....-.._.. ....._. -_.- ..
M&R-3 ResidencelDisoatchIKY hours
M&R-3 ResidencelNon-DisoatchIKY hours
M&R-3 BusinesslDisoatchIKY hours
M&R-3 BusinessiNon-DisoalchIKY (hours
M&R-3 Desion SoecialsllDisoalchIKY hours
M&R-3 Desion SoecialsllNon-DisnatehIKY hours
M&R-3 PBXlDisoatchIKY hours
M&R-3 PBXINon-DisoatchIKY hours
M&R-3 CenlrexlDisoatchIKY hours
M&R-3 CenlmxINon-DisoatchIKY hours
M&R-3 ISD hours
M&R-3 ISDNlNon-DisoatchIKY hours

" _ If Troubles within 30 0.""
M&R-4 ResidencelDisoatchIKY %
M&R-4 ResidencelNon-DisoatchIKY %
M&R-4 BusinesslDisoatchIKY %
M&R-4 BusinesslNon-DisoatchIKY %
M&R-4 Design Specials)/[ isoatchlKY %
M&R-4 Desian SoecialsllNon-DisoatehIKY %
M&R-4 PBXlDisoatchIKY %
M&R-4 PBXINon-DisoatchIKY %
M&R-4 CenlrexlDisoatchIKY %
M&R-4 CenlrexINon-DisoatchIKY %
M&R-4 ISDNIDisoatchIKY %
M&R-4 ISDNINon-DisoatchIKY %

OutofBervIce > 24 bouts
M&R-5 ResidencelDisoatchIKY %
M&R-5 ResidencelNon-Disn:>tehIKY %
M&R-5 BusinesslDisoatchIKY %
M&R-5 BusinessiNon-Disn:>tchIKY %
M&R-5 Desinn Sllflr.ialslll" isn:>'mIKV %
M&R-5 Desinn SoecialsllNon-DisoatehIKY %
M&R-5 PBXlDisn:>tchIKY %
M&R-5 PBX!Non-Disn:>t"hIKY %
M&R-5 CentmxIDisoatchIKY %
M&R-5 CenlmxINon-Disn:>tr.IIIKV %

Benchmark!
Analog

Design
Design

PBX
PBX

Centmx
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centmx

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centmx
ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex
ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centmx
Cenlrex

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Devtallon Error Zscore Equity

2.50% 560 0.00% 2 0.11059 0.2261 YES
0.31% 655 0.00% 16 0.01396 0.2187 YES
7.06% 85 8.33% 12 0.07899 -0.1614 YES
2.33% 43 0.00% 0 YES
19.18% 219 0.00% 0 YES
11.90% 126 0.00% 0 YES
2.06% 48 0.00% 0 YES
0.00% 62 0.00% 1 0.00000 YES

2.50% 841463 2.62% 20 125 0.00113 -1.0795 YES
1.06% 841463 0.51% 20 125 0.00073 7.4774 YES
1.33% 204007 1.29% 6685 0.00143 0.3095 YES
0.53% 204007 0.30% 6685 0.00090 2.5159 YES
1.93% 29054 0.24% 818 0.00492 3.4192 YES
2.25% 29054 1.96% 818 0.00532 0.5606 YES
0.22% 38420 2.28% 527 0.00206 -9.9655 NO
0.11% 38420 0.00% 527 0.00147 0.7628 YES
0.39% 56469 0.00% 284 0.00370 1.0469 YES
0.22% 56469 0.00% 284 0.00281 0.7941 YES
0.06% 81268 0.00% 612 0.00099 0.5990 YES
0.06% 81.268 0.16% 612 0.00112 -o.m3 YES

33.11 21011 26.73 527 43.998 1.94047 3.2855 YES
13.00 8930 5.12 103 28.965 2.87042 2.7470 YES
13.21 2715 13.12 86 19.292 2.11302 0.0486 YES
3.64 1073 3.40 20 13.206 2.98033 0.0822 YES
5.00 560 1.21 2 5.603 3.96919 0.9556 YES
2.50 655 0.74 16 4.329 1.09548 1.6108 YES
7.60 85 23.94 12 7.904 2.43747 -6.7044 NO
5.04 43 0.00 0 6.591 YES
14.17 219 0.00 0 15.122 YES
5.64 126 0.00 0 9.364 YES
6.49 48 0.00 0 5.492 YES
4.92 62 0.55 1 5.382 5.42486 0.8060 YES

20.14% 21011 15.18% 527 0.01789 2.8050 YES
15;67% 8930 14.56% 103 0.03602 0.3063 YES
15.95% 2715 10.47% 86 0.04010 1.3674 YES
9.51% 1073 5.00% 20 0.06619 0.6808 YES

26.96% 560 0.00% 2 0.31436 0.8578 YES
18.47% 655 6.25% 16 0.09820 1.2448 YES
9.41% 85 25.00% 12 0.09004 -1.7312 NO
9.30% 43 0.00% 0 YES
10.96% 219 0.00% 0 YES
15.08% 126 0.00% 0 YES
16.67% 48 0.00% 0 YES
8.06% 62 0.00% 1 0.27448 0.2938 YES

16.96% 13734 10.42% 364 0.01942 3.3690 YES
7.58% 2650 5.17% 58 0.03514 0.6865 YES
7.38% 1598 8.77% 57 0.03525 -0.3937 YES
2.57% 428 0.00% 8 0.05647 0.4551 YES
2.50% 560 0.00% 2 0.11059 0.2261 YES
0.31% 655 0.00% 16 0.01396 0.2187 YES
5.00% 80 0.00% 4 0.11188 0.4478 YES
2.50% 40 0.00% 0 YES
13.49% 126 0.00% 0 YES
6.25% 48 0.00% 0 YES
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchmarkl

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

SllInd8rd

Deviation
SllInd8rd

Error Zscore Equity

A.3.5.6.1
A.3.5.6.2

A.4.1

~ISDNlDiSpateM<Y (%) I ISDN I 2.08% I 48 I 0.00% I 0 _ I I YES I
M&R·5ISDNlNon-DispateM<Y (%) ISDN 0.00% 60 0.00% 1 ooסס0.0 YES

IResaIe -Billing I
invoice AccunICY

[B:r::JRY1%) -:::J BST-State [ 98.38% I $9M84,322 I 99.18% I $1,441,162 0.00011 I -75.0590 I YES I
Mnn Time 10 Deliver Invok:es - CRIS

A.4.2

0713112002

[Br:meg;on (business days) - ------- - -:::J BST - Region [ 3.82 I 1 I 3.37 I 1,921 YES I
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchmark!

Analog

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard Standard

Deviation Error Zscore Equity

IUnbUndled Network Elements - Ordering I
8.1.1.1
8.1.1.2
8.1.1.3
8.1.1.4
8.1.1.5
8.1.1.6
8.1.1.7
8.1.1.8
8.1.1.9
8.1.1.10
8.1.1.11
8.1.1.12
8.1.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.1.1.17

8.1.2.1
8.1.2.2
8.1.2.3
8.1.2.4
8.1.2.5
8.1.2.6
8.1.2.7
8.1.2.8
8.1.2.9
8.1.2.10
8.1.2.11
8.1.2.12
8.1.2.13
8.1.2.14
8.1.2.15
8.1.2.16
8.1.2.17

8.1.3.1
8.1.3.2
8.1.3.3
8.1.3.4
8.1.3.5
8.1.3.6
8.1.3.7
8.1.3.8
8.1.3.9
8.1.3.10
8.1.3.11
8.1.3.12
8.1.3.13
8.1.3.14
8.1.3.15
8.1.3.16
8.1.3.17

% Relet. ted service Reauests - Mechan_
0-7 Switch PortsIKY %
0-7 Local Interoffice TransnorVKY %
0-7 c;;;;n+ Port CombinationsIKY %
0-7 Combo OtherlKY %
0-7 xDSL ADSL HDSL and UClllKY %
0-7 ISDN L",.., UDN UDClIKY %
0-7 Une SharinolKY %
0-7 2W Analnn Loon DesinnIKY %
0-7 2W Analoo Looo Non-DesionlKY %
0-7 2W Analoo LooD wnNP DesinnlKY %
0-7 2W Analnn-lo<Jn wnNP Non-DesinnIKY %
0-13 2W Analoo Looo wlLNP DesionIKY %
0-13 2W Analnn LooD wlLNP Non-Desi nlKY %
0-7 Other DesinnIKY %
0-7 Other Non-DesionIKY %
0-7 INP StandaloneiKY %
0-13 LNP SlandalonelKY %

%ReIec ted service Reauests - PaTtialtv Mechanlzsd
0-7 Switch PortsIKY %
0-7 Local Interoffice TransoorVKY %
0-7 Looo + Port CombinationsIKY %
0-7 Combo OtherlKY %
0-7 xDSL ADSL, HDSL and UCLlIKY %
0-7 ISDN Looo UDN UDC\IK %
0-7 Une SharinaIKY %
0-7 2W Analoo Looo DesionIKY %
0-7 2W Analoa Loop Non-DesionIKY %
0-7 2W Analoa Loop wnNP DesionlKY %
0-7 2W Analoo Looo wnNP Non-DesionIKY %
0-13 2W Analoa Loop wlLNP DesionIKY %
0-13 2W Analoo Looo wlLNP Non-DesionIKY %
0-7 Other DesianIKY %
0-7 Other Non-DesionIKY %
0-7 INP StandaloneiKY (%
0-13 LNP StandalonelKY %

% Relec ted service Reauests - Non-Mechan_
0-7 Switch PortsIKY %
0-7 Local Interoffice TransPOrVKY %
0-7 Looo + Port CombinationsIKY %
0-7 Combo OtherlKY %
0-7 xDSL ADSL, HDSL and UCLlIKY %
0-7 ISDN Looo (UDN UDClIKY %
0-7 Une SharinaIKY %
0-7 2W Analoo Looo DesionIKY %
0-7 2W Analoo Looo Non-DesianIKY %
0-7 2W Analoa Loop wn NP DesionIKY %
0-7 2W Analoo Looo wn NP Non-DesionIKY %
0-13 2W Analoa Loop wlLNP DesionIKY %
0-13 2W Analoo Loop wlLNP Non-DesioniKY %
0-7 Other DesionIKY %
0-7 Other Non-DesionIKY %
0-7 INP SlandaloneiKY %
0-13 LNP SlandalonelKY %

Diagnostic
Diagnostic
Diagnostic 22.38% 5822
Diagnostic 50.00% 2
Diagnostic 16.88% n
Diagnostic 36.36% 11
Diagnostic 17.39% 46
Diagnostic 55.81% 43
Diagnostic 0.00% 8
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 25.00% 40
Diagnostic 16.97% 1055
Diagnostic
Diagnostic 4.17% 1,008

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 35.24% 1558 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 58.82% 17 Dia nostic
Diagnostic O.OO"'{' 3 Dia nostic
Diagnostic 50.00% 2 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nosUc
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 15.38% 13 Dia nostic
Diagnostic 16.97% 330 Dia ostic
Diagnostic Dia nosttc
Diagnostic 8.27% 967 Diaonostic

Diagnostic
Diagnostic
Diagnostic 44.33% 97
Diagnostic 43.33% 30
Diagnostic 0.00% 2
Diagnostic O.OO"'{' 1
Diagnostic 1oo.00"'{' 1
Diagnostic O.OO"'{' 1
Diagnostic 75.00% 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 27.27% 11
Diagnostic 42.11% 133
Diagnostic 50.00% 4
Diagnostic 27.12% 118
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YES

YES
YES

YES
2

3

32

56

100.00%

100.00%
100.00%

100.00%
92.98%

92.86%

97.73% 44
100.00% 13
100.00% 2

100.00% 1

100.00% 3

100.00%

=11

~
17979.33% NO

100.00% 42 YES

96.55% 580

100.00% 10

100.00% 1

BST BST CLEC CLEC SllInchlrd SllIndard

Measure Volume Measure Volume Deviation Error Zleore Equity

95.71% 1306
0.00% 1

100.00% 13
100.00% 4
87.50% 8
66.67% 24

>=97%win 1 hr
>= 97% win 1 hr
>=97%win 1 hr
>=97%winl hr
>=97%win 1 hr
>=97%winl hr
>=97%win1 hr
>= 97% win 1 hr
>= 97% win 1 hr
>=97%winl hr
>=97%win1 hr
>=97"kwinl hr
>=97%win 1 hr
>=97%win 1 hr
>=97"kwin 1 hr
>=97%win 1 hr
>=97%win 1 hr

Benchmark!

Analog

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

BellSouth Monthly State Summary
Kentucky, June 2002

..---- ...._...._. .._.. ~.__.._.. --
Q-8 Switch PortsIKY %
Q-8 Local Interoffice TransoorVKY %
0-8 Looo + Port CombinationsIKY %
Q-8 Combo OtherlKY %
Q-8 xDSL ADS HDSL and UCLlIKY %
Q-8 ISDN Looa ,UDN UOCllKY %
Q-8 Une SharinaIKY %
0-8 2W AnaiDa Loop DesianIKY %
0-8 2W AnalDa LooD Non-DesianIKY %
Q-8 2W Analoo LooD w/lNP DesionIKY %
0-8 2W AnaiDa Loop w/lNP Non-DesianIKY %
0-14 2W Analoo LooD wlLNP DesioniKY %
0-14 2W AnaiDa Loop wlLNP Non-DesianiKY %
0-8 Other DesianIKY %
0-8 Other Non-DesionIKY %
0-8 INP StandalonelKY %
0-14 LNP StandaloneIKY %

Q-8 Switch PortsIKY %
Q-8 Local Interoffice TransoorVKY %
Q-8 Looo + Port CombinationsIKY %
Q-8 Combo OtherlKY %
0-8 xDSL ADSL HDSL and UCLlIKY %
Q-8 ISDN LOOD ,UDN UOCllKY %
0-8 Une Sharingii(' %
Q-8 2W Analoo LOOD DesionIKY %
Q-8 2W Analoo LOOD Non-DesionIKY %
Q-8 2W AnaiDa LOOD w/lNP DesianIKY %
0-8 2W Analoo LooD w/lNP Non-DesianIKY %
0-14 2W Analoo Loon wlLNP DesianIKY %
0-14 2W AnalDa LooD wlLNP Non-DesianiKY %
0-8 Other DesionIKY %
0-8 Other Non-DesianIKY %
0-8 INP StandalonelKY %
0-14 LNP SlandalonelKY %

Relect Interval- p.n./IvMechanized - 10 hours
0-8 Switch PortsIKY %
Q-8 Local Interoffice TransoorVKY %
0-8 Looo + Port CombinationsIKY %
0-8 Combo OtherlKY %
0-8 xDSL ADS HDSL and UCLlIKY %
0-8 ISDN Looo UDN UOCllKY %
Q-8 Une SharinaIKY %
Q-8 2W Analoo LooD DesianIKY %
0-8 2W Analoo LooD Non-DesionIKY %
0-8 2W AnaiDa LooD w/lNP DesianIKY %
0-8 2W Analoo LooD w/lNP Non-DesianIKY %
0-14 2W Analoo Loon wlLNP DesionIKY %
0-14 2W AnaiDa LooD wlLNP Non-DesianiKY %
0-8 Other DesianIKY %
0-8 Other Non-DesianIKY %
Q-8 INP StandalonelKY %
0-14 LNP StandalonelKY %

8.1.4.1
8.1.4.2
8.1.4.3
8.1.4.4
8.1.4.5
8.1.4.6
8.1.4.7
8.1.4.8
8.1.4.9
8.1.4.10
8.1.4.11
8.1.4.12
8.1.4.13
8.1.4.14
8.1.4.15
8.1.4.16
8.1.4.17

8.1.8.1
8.1.8.2
8.1.8.3
8.1.8.4
8.1.8.5
8.1.8.6
8.1.8.7
8.1.8.8
8.1.8.9
8.1.8.10
8.1.8.11
8.1.8.12
8.1.8.13
8.1.8.14
8.1.8.15
8.1.8.16
8.1.8.17

8.1.7.1
8.1.7.2
8.1.7.3
8.1.7.4
8.1.7.5
8.1.7.6
8.1.7.7
8.1.7.8
8.1.7.9
8.1.7.10
8.1.7.11
8.1.7.12
8.1.7.13
8.1.7.14
8.1.7.15
8.1.7.16
8.1.7.17

8.1.9.1
8.1.9.2
8.1.9.3
8.1.9.4
8.1.9.5

FOC Tlmellneaa - MecMnlzed
0-9 Switch PDrtsIKY %
0-9 Local InteroffICe TransoorVKY %
0-9 Looo + Port CombinationsIKY %
0-9 Combo OtherlKY %
0-9 xDSL ADSL HDSL and UCLlIKY %

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

_~-I ,,,. - '" I0.00% 1 NO
~lft M ns
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Benchmsrkl BST BST CLEC CLEC Stsndard Stsnd.rd

Anslog Messure Volume Me.sure Volume Deviation Enor Zscore Equity

>= 95% w in 3 hrs 100.00% 7
>= 95% w in 3 hrs 97.44% 39
>= 95% w in 3 hrs 100.00% 20
>= 95% w in 3 hrs 100.00% 8
>= 95% win 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% win 3 hrs
>= 95% win 3 hrs 100.00% 31
>= 95% w in 3 hrs 97.95% 880
>= 95% win 3 hrs
>= 95% w in 3 hrs 93.71% 1017

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 89.59% I 1.220 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs

>=85%win10hrs _ 100.00% I 9~
>= 85% w in 10 hrs 1oo.00"k 3 YES
>= 85% w in 10 hrs 100.00% 1 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>=85%win10hrs _ 100.00% I 10~
>= 85% w in 10 hrs 92.28% 272 YES
>= 85% W In 10 hrs
>= 85% w in 10 hrs 91.88% 936 YES

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 97.83% 46
>= 85% w in 36 hrs 100.00% 18
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs 1oo.00"k 1
>= 85% w in 36 hrs
>= 85% w in 36 hrs 1oo.00"k 1
>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>=95%
>=95%
>= 95% 99.77% 1 333
>= 95% 99.64% 4489
>=95%
>= 95% 50.00% 2
>= 95% 95.56% 45
>= 95% 75.00"k 32

Une SharinaIKY (%

LNP StandaJoneIKY (%)

xDSL (ADSL, HDSL and UCLlIKY (%

2W AnaJoa Loop wnNP DesianIKY (%

Switch PortsIKY (%

Loop + Port CombinationsIKY (%

INP StandaloneIKY (%
Other Non-DesipnIKY (%

ISDN Looo (UDN, UDClIKY (%

Other DesianIKY (%

2W AnaJoa Loop wnNP Noo-DesionlKY (%

2W AnaJoa Loop Non-DesianIKY (%

2W Analoa Loop wlLNP Non-DesianiKY (%
2W AnaJoa Loop wlLNP DesianIKY (%

Local Interoffice TransoortIKY (%

2W AnaJoa Loop DesianIKY (%

Combo OtherlKY (%

0-11 ISwitch PortslED11KY (%

0-15

0-9

BellSouth Monthly State Summary
Kentucky, June 2002

0-9

0-15
0-9

0-9

0-9

0-11 ISwitch PortsITAGIKY (%

0-15

0-9

0-9

0-11 ILocaJ Interoff~e TffiMPOrVEDl1KY (%

0-9

FOC & Re/eCt Response ComDieteness - Mechanized

0-9

0-9
0-9

0-9

0-11 ILocaJ Inter~e TffinsPOrtITAGIKY (%

0-11 Iloop + Port CombinationsITAGIKY (%
0-11 ICombo OtherlEDl1KY (%

0-9

0-11 IxDSL (ADSL, HDSL and UCLlIEDl1KY (%

0-11 Iloop + Port CombinationslEDl1KY (%

FOC Timeliness - Non-Mechanized

0-11 IxDSL (ADSL. HDSL and UCLl/TAGIKY (%

0-11 ICombo OtherfTAGIKY (%

0-9

0-9 ISDN Looo· UDN. UDClIKY %
0-9 Une SharinaIKY %
0-9 2W AnaJoa Loop DesipnIKY %
0-9 2W AnaJoa LooD Non-DesianIKY %
0-9 2W AnaJoo LooD wnNP DesianIKY %
0-9 2W Analoa Loop wnNP Non-DesianIKY %
0-15 2W Analoo LooD wlLNP DesianIKY %
0-15 2W Analoa Loop wlLNP Non-DesipniKY %
0-9 Other DesionlKY %
0-9 Other Non-DesionlKY %
0-9 INP StandaloneiKY %
0-15 LNP StandaJoneIKY %

FOe Timeliness - P.rtl.l/y Mechsnlzed - 10 hours
0-9 Switch PortsIKY %
0-9 LocaJlnreroff~eTffiMPOnIKY%
0-9 Loop + Port CombinationsIKY %
0-9 Combo OtherlKY %
0-9 xDSL ADS HDSL and UCLlIKY %
0-9 ISDN Looo UDN UDClIKY %
0-9 Une SharinaIKY %
0-9 2W AnaJoa Loop DesionIKY %
0-9 2W Analoo LOOD Non-DesianIKY %
0-9 2W AnaJoo LooD wnNP DesipnIKY %
0-9 2W Analoa Loop wnNP Non-DesianIKY %
0-15 2W Analoo LOOD wlLNP DesianIKY (%
0-15 2W AnaJoa Loop wlLNP Non-DesionlKY %
0-9 Other DesianIKY %
0-9 Other Non-DesionIKY %
0-9 INP StandaloneiKY %
0-15 LNP StandaJoneIKY %

6.1.14.1.1
6.1.14.1.2
6.1.14.2.1
6.1.14.2.2
6.1.14.3.1
6.1.14.3.2
6.1.14.4.1
6.1.14.4.2
6.1.14.5.1
6.1.14.5.2

6.1.9.6
6.1.9.7
6.1.9.8
6.1.9.9
6.1.9.10
6.1.9.11
61.9.12
6.1.9.13
6.1.9.14
6.1.9.15
6.1.9.16
6.1.9.17

6.1.13.1
6.1.13.2
6.1.13.3
6.1.13.4
6.1.13.5
6.1.13.6
6.1.13.7
6.1.13.8
8.1.13.9
6.1.13.10
6.1.13.11
6.1.13.12
6.1.13.13
6.1.13.14
6.1.13.15
6.1.13.16
6.1.13.17

6.1.12.1
6.1.12.2
6.1.12.3
6.1.12.4
6.1.12.5
6.1.12.6
6.1.12.7
6.1.12.8
6.1.12.9
6.1.12.10
6.1.12.11
6.1.12.12
6.1.12.13
6.1.12.14
6.1.12.15
6.1.12.16
6.1.12.17
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchmarkl

Analog
BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard Standard

Deviation Error Zacore Equity

8.1.14.6.1
8.1.14.6.2
8.1.14.7.1
8.1.14.7.2
8.1.14.8.1
8.1.14.8.2
8.1.14.9.1
8.1.14.9.2
8.1.14.10.1
8.1.14.10.2
8.1.14.11.1
8.1.14.11.2
8.1.14.12.1
8.1.14.12.2
8.1.14.13.1
8.1.14.13.2
8.1.14.14.1
8.1.14.14.2
8.1.14.15.1
8.1.14.15.2
8.1.14.16.1
8.1.14.16.2
8.1.14.17.1
8.1.14.17.2

0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11

ISDN LooP(UDN. UOCVEDIIKY (%
ISDN Loop (UDN. UOClfTAGJt0f (%
Une SharinalEDl1KY (%
Une SharinafTAGJt0f (%
2W AnaJoa LOOD DesianlED11KY (%
2W AnaJoa LOOD DesianITAGJt0f (%
2W AnaJoa LOOD Non-DesianlEDIIKY (%
2W AnaJoa LOOD Non-DesianITAGJt0f (%
2W AnaJoa LOOD wnNP DesianlEDl1KY (%
2W AnaJoa LOOD wnNP DesianITAGJt0f (%
2W AnaJoa LOOD wnNP Non-DesianlEDIIKY (%
2W AnaJoa LOOD wnNP Non-DesianITAGJt0f (%
2W AnaJoa LOOD wlLNP DesianlEDIIKY (%
2W AnaJoa LOOD wlLNP DesianITAGJt0f (%
2W AnaJoa LOOD wlLNP Non-DesianiEDIIKY (%
2W AnaJoa LOOD wlLNP Non-DesianITAGJt0f (%
Other DesianlEDIIKY (%
Other DesianITAGIKY (%
Other Non-DesianlEDIIKY (%
Other Non-DesianITAGIKY (%
INP StandalonelEDl1KY (%
INP StandaloneITAGJt0f (%

LNP StandaJonelEDl1KY (%
LNP StandaJoneITAGJt0f (%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00%
100.00%
100.00%
100.00'%
100.00"10
100.00"10

10000"/0

100.00"10
100.00"10
98.34%
90.00%

100.00"10

10

40
6
2

41

8

13
27

1.025
30

1.008

YES
YES
YES
YES
YES
YES

YES

YES
YES
YES
NO

YES

8.1.15.1.1
8.1.15.1.2
8.1.15.2.1
8.1.15.2.2
8.1.15.3.1
8.1.15.3.2
8.1.15.4.1
8.1.15.4.2
8.1.15.5.1
8.1.15.5.2
8.1.15.6.1
8.1.15.6.2
8.1.15.7.1
8.1.15.7.2
8.1.15.8.1
8.1.15.8.2
8.1.15.9.1
8.1.15.9.2
8.1.15.10.1
8.1.15.10.2
8.1.15.11.1
8.1.15.11.2
8.1.15.12.1
8.1.15.12.2
8.1.15.13.1
8.1.15.13.2
8.1.15.14.1
8.1.15.14.2
8.1.15.15.1
8.1.15.15.2
8.1.15.16.1
8.1.15.16.2
8.1.15.17.1
8.1.15.17.2

0713112002

FOC & Relect Resoonse ComDleteness - Pllrtlalll' MechllnJzed
0-11 ISwitch PortslED11KY (%
0-11 ISwitch PortsfTAGJt0f (%
0-11 ILocal Interoffice TransoorVEDl1KY (%
0-11 ILocal Interoffice TransoorVTAGJt0f (%
0-11 ILOoo + Port CombinationslEDl1KY (%
0-11 IlOOP + Port CombinationsITAGJt0f (%
0-11 ICombo OtherlEDl1KY (%
0-11 ICombo OtherfTAGJt0f (%
0-11 IxDSL (ADSL. HDSL and UCLVEDIIKY (%
0-11 IxDSL (ADSL. HDSL and UCLlfTAGJt0f (%
,0-11 IISDN lOOP (UDN. UOCVEDIIKY (%
0-11 IISDN Loop (UDN. uocvrAGJt0f (%
0-11 IUne SharinalEDl1KY (%
0-11 IUne SharinafTAGJt0f (%
0-11 12W AnaJoa LOOD DesianlEDl1KY (%
0-11 12W AnaJoa LOOD DesianfTAGJt0f (%
0-11 12W AnaJoa LOOD Non-DesianlEDIIKY (%
0-11 12W AnaJoa loaD Non-DeSialvrAGJt0f (%
0-11 12W AnaJoa loaD wnNP DesianlEDl1KY (%
0-11 12W AnaJoa LOOD wnNP DesianITAGJt0f (%
0-11 12W AnaJoa LOOD wnNP Non-DesianlED11KY (%
0-11 12W AnaJoa loaD wnNP Non-DesianITAGJt0f (%
0-11 12W AnaJoa loaD w/LNP DesianlED11KY (%
0-11 12W AnaJoa loaD wlLNP DesianlTAGJt0f (%
0-11 12W AnaJoa LOOD wlLNP Non-oesioniEDIIKY (%
0-11 12W AnaJoa loaD wlLNP Non-DesianITAGJt0f (%
0-11 IOther DesianlEDl1KY (%
0-11 IOtherDesianfTAGJt0f(%
0-11 IOther Non-DesianlEDIIKY (%
0-11 IOther Non-DesianITAGJt0f (%
0-11 IINP StandalonelEDl1KY (%
0-11 IINP StandaloneITAGJt0f (%
0-11 ILNP StandaJonelEDl1KY (%
0-11 ILNP StandaJoneITAGJt0f (%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

99.63%
99.92%

100.00"10
66.67%
100.00%
100.00"10

100.00%

100.00%
100.00%
99.37%
85.71%

99.38%

268
1.290

14
3

2

2

4
9

316
14

967

YES
YES

YES
NO

YES
YES

YES

YES
YES
YES
NO

YES
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BellSouth Monthly State Summary
Kentucky, June 2002 BenchmarkJ

Analog

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

6.1.16.1
6.1.16.2
6.1.163
6.1.16.4
6.1.16.5
6.1.16.6
6.1.16.7
6.1.16.8
6.1.16.9
6.1.16.10
6.1.16.11
6.1.16.12
6.1.16.13
6.1.16.14
6.1.16.15
6.1.16.16
6.1.16.17

6.1.17.1.1
6.1.17.1.2
6.1.17.2.1
6.1.17.2.2
6.1.17.3.1
6.1.17.3.2
6.1.17.4.1
6.1.17.4.2
6.1.17.5.1
6.1.17.5.2
6.1.17.6.1
6.1.17.6.2
6.1.17.7.1
6.1.17.7.2
6.1.17.8.1
6.1.17.8.2
6.1.17.9.1
6.1.17.9.2
6.1.17.10.1
6.1.17.10.2
6.1.17.11.1
6.1.17.11.2
6.1.17.12.1
6.1.17.12.2
6.1.17.13.1
6.1.17.13.2
6.1.17.14.1
6.1.17.14.2
6.1.17.15.1
6.1.17.15.2
6.1.17.16.1
61.17.16.2
6.1.17.17.1
6.1.17.17.2

FOC & Reitlcl ReSDO/Jse Completeness - Non-Mechanized
0-11 ISwitch PortsIKY 1%
0-11 ILocal Interoffice TransPOrVKY (%
0-11 ILooo + Port CombinationsIKY 1%
0-11 ICombo OtherlKY (%
0-11 IxoSL (AoSL, HoSL and UCLllKY (%
0-11 IISoN looP (UoN. UDcllKY (%
0-11 IUne SharinaIKY (%
0-11 12W AnaJoo LOOD DesiDnIKY (%
0-11 12W AnaJoo LOOD Non-oesianIKY (%
0-11 12W AnaJoo loaD wnNP DesianIKY (%
0-11 12W AnaJoo LOOD wnNP Non-oesionIKY (%
0-11 12W Analoo loaD wnLNP DesianIKY (%
0-11 12W Analoo LOOD wnLNP Non-oesianiKY (%
0-11 IOther DesianIKY 1%)
0-11 IOther Non-DesianIKY (%
0-11 ItNP StandaloneIKY (%
0-11 ILNP StandalonelKY (%

FOC & Reitlcl Response Completeness (MunJple Responses) - Mechanized
0-11 ISwitch PortslEollKY (%
0-11 ISwitch PortsfTAGIKY (%
0-11 ILocal Interoffice TransPOrtlEol1KY 1%)
,0-11 ILocal Interoffice TransPOrVTAGIKY (%'
0-11 ILooo + Port CombinationslEollKY (%
0-11 ILOOo + Port CombinationsITAGIKY (%
0-11 ICombo OtherlEollKY (%
0-11 ICombo OtherlTAGIKY (%
0-11 IxoSL IAoSL. HoSL and UCLlIEol1KY (%
0-11 IxoSL (ADSL, HoSL and UCLlITAGIKY (%
0-11 IISoN Looo (UoN, UOCllEo11KY 1%
0-11 IISoN LOOil(UDN. UOCllTAGIKY 1%
0-11 IUne SharinalEDl1KY 1%
0-11 IUne SharinaITAGIKY (%
0-11 12W AnaJoa loaD-DesionlEDIIKY (%
0-11 12W AnaJoa loaD DesianITAGIKY (%
,0-11 12W AnaJoa Looo Non-DesiaoilEDIIKY (%\
0-11 12W AnaJoa LOOD Non-DesianITAGIKY (%
0-11 12W AnaJoa loaD wnNP DesianlEDl/KY (%
0-11 12W AnaJoa loaD wtlNP DesianlTAGIKY (%
0-11 12W AnaJoa loaD wnNP Non-DesianlEDIIKY (%
0-11 12W Analoa LoDD wnNP Non-DesianITAGIKY (%
0-11 12W Analoa LOOD wnLNP DesianlEDIIKY (%
0-11 12W AnaJoa LOOD wnLNP DesianITAGIKY (%
0-11 12W AnaJoa LOOD wnLNP Non-DesianlEDIIKY (%
0-11 12W AnaJoa LOOD wnLNP Non-DesianITAGIKY (%
0-11 IOther DesianlEDl1KY (%
0-11 IOther DesianITAGIKY (%
0-11 IOther Non-oeSianlEollKY (%
,0-11 IOther Non-DesianITAGIKY 1%'
0-11 ItNP StandalonelEDl1KY (%
0-11 IINP StandaloneITAGIKY 1%'
0-11 ILNP StandaJonelEDl1KY (%
0-11 ILNP StandaJoneITAGIKY (%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

92.78%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

90.91%
99.25%
100.00%
98.31%

98.35%
99.64%

0.00"..
100.00%
95.83%
100,00%
100,00%
97.50%
100.00%
100.00%
97.56%

100.00%

92.31%
96.30%
97.12%
100.00"..

60.32%

97
30
2

4

11
133
4

118

1.330
4.482

43
24
10

40
6
2

41

8

13
27

1.008
27

1.008

NO
YES
YES
YES
YES
YES
YES

NO
YES
YES
YES

YES
YES

NO
YES
YES
YES
YES
YES
YES
YES
YES

YES

NO
YES
YES
YES

NO

6.1.18.1.1
6.1.18.1.2
6.1.18.2.1
6.1.18.2.2
6.1.18.3.1

0713112002

FOC & Reitlcl ResDDnse ComlJ/elslless (Mulliple Responses) - Partially Mechanized
0-11 ISwitch PortslED11KY (%
0-11 ISwitch PortsfTAGIKY (%'
,0-11 ILocallnteroffice TransPOrtlED11KY (%
0-11 ILocal Interoffice TransPOrVTAGIKY (%
0-11 ILOOD + Port CombinationslEDl1KY (%

>=95%
>=95%
>=95%
>=95%
>=95% _MJ,"_~I
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Benchmarll/ SST SST CLEC CLEC Sl8ndard Standard

Analog Measure Volume Measure Volume Deviation Em>r Zscore Equity

>= 95% 88.36% I 1,289 NO
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 14
>=95% 2
>= 95% 1
>= 95% 2
>=95%
>=95% 2
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

:: _~-I'~>= 95% 100.00% 9 YES
>= 95% 93.63% 314 NO
>= 95% 83.33% 12 NO
>=95%
>=95%
>= 95% 59.94% I 961 NO
>=95%

>=95%
>=95%
>=95% 91.11% 90
>= 95% 76.67% 30
>= 95% 100.00% 2
>=95% 100.00% 1
>= 95% 100.00% 1
>= 95% 100.00% 1
>= 95% 100.00% 4
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
Kentucky, June 2002

0-11 Lnoo + Port CombinationsfTAGIKY %
0-11 Combo OtherlEDl1KY %
0-11 Combo OtherfTAGIKY %
0-11 xDSL ADSL, HDSL and UCL\/FDIIKY %
0-11 xDSL ADS HDSL and ucur AGIKY %
0-11 ISDN Looo UDN UDC DIIKY %
0-11 ISDN Lnnn UDN,UDC AGIKY %
0-11 UneSharin IiEDIIKY %
0-11 UneSharin JiTAGIKY %
0-11 2W Analnn·Loo Desinnl DIIKY %
0-11 2W Analoo Looo DesionfTAGIKY %
0-11 2W Analon Loon Non-DesinnlEDIIKY %
0-11 2W Analoo Looo Non-DesionfTAGIKY %
0-11 2W Analoo Looo w/lNP DesinnlEDl1KY %
0-11 2W Analon Loon w/lNP DesinnfTAGIKY %
0-11 2W Analoo Looo w/lNP Non-DesionlEDIIKY %
0-11 2W Analoo Loon w/lNP Non-DesinnITAGIKY %
0-11 2W Analnn Loo wlLNP DesOmIFDl1KY %
0-11 2W Analoo Looo wlLNP DesionfTAGIKY %
0-11 2W Analon Loon wlLNP Non-DesinnlEDIIKY %
0-11 2W Analnn Loon wlLNP Non-DesionfTAGIKY %
0-11 Other DesionlEDl1KY %
0-11 Other DesinnfTAGIKY %
0-11 Other Non-DesinnIFDIIKY %
0-11 Other Non-DesionfTAGIKY %
0-11 INP StandalonelEDl1KY %
0-11 INP StandalonefTAGIKY %
0-11 LNP StandalonelEDl1KY %
0-11 LNP StandalonefTAGIKY %

FOC & ReifH:I Resoonse ComDieleness (MUIt/DIe ResDonsesJ - Non-Mechanized
0-11 Switch PortsIKY %
0-11 Local Interoffice TransoortIKY %
0-11 Lnoo + Port CombinationsIKY %
0-11 Combo OtherlKY %
0-11 xDSL ADSL, HDSL and UCLlIKY %
0-11 ISDN Lnnn UDN UDClIKY %
0-11 Une SharinolKY %
0-11 2W Analoo Loon DesinnIKY %
0-11 2W Analnn Loon Non-DesionIKY %
0-11 2W Analoo Looo w/lNP DesinnIKY %
0-11 2W Analnn Loon w/lNP Non-DesinnIKY %
0-11 2W Analoo Looo wlLNP DesionIKY %
0-11 2W Analon Loon wlLNP Non-DesinnIKY %
0-11 Other DesionIKY %
0-11 Other Non-DesinnIKY %
0-11 INP StandalonelKY %
0-11 LNP StandaloneIKY %

8.1.19.1
8.1.19.2
8.1.19.3
8.1.19.4
8.1.19.5
8.1.19.6
8.1.19.7
8.1.19.8
8.1.19.9
8.1.19.10
8.1.19.11
8.1.19.12
8.1.19.13
8.1.19.14
8.1.19.15
8.1.19.16
8.1.19.17

8.1.18.3.2
8.1.18.4.1
8.1.18.4.2
8.1.18.5.1
8.1.18.5.2
8.1.18.6.1
8.1.18.6.2
8.1.18.7.1
8.1.18.7.2
8.1.18.8.1
8.1.18.8.2
8.1.18.9.1
8.1.18.9.2
8.1.18.10.1
8.1.18.10.2
8.1.18.11.1
8.1.18.11.2
8.1.18.12.1
8.1.18.12.2
8.1.18.13.1
8.1.18.13.2
8.1.18.14.1
8.1.18.14.2
8.1.18.15.1
8.1.18.15.2
8.1.18.16.1
8.1.18.16.2
8.1.18.17.1
8.1.18.17.2

8.2.1.1.1.1
8.2.1.1.1.2
8.2.1.1.2.1
8.2.1.1.2.2
8.2.1.2.1.1
8.2.1.2.1.2
8.2.1.2.2.1
8.2.1.2.2.2
8.2.1.3.1.1

_. -_. -_...._-_.. ... . ._-
P-4 Switch Ports/<1 0 circuitsIDispatchIKY days)
P-4 Switch Ports/<1 0 circuitsINon-DisoatehIKY davs\
P-4 Switch Ports!> 10 circuitslDisoatchIKY days)
P-4 Switch Ports!> 10 circuitsINon-DisoatchIKY da""l
P-4 Local Interoffice TransoorV<1 0 circuitsIDisoatehIKY davs'
P-4 Local Interoffice TransoorV<10 circuitsINon-DispatchIKY davs'
P-4 Local Interoffice TransoorV> 10 circuitsIDispatchIKY davsl
P-4 LocallnterotflCe TransoorV>-1 0 circuitsINon-Disru>tehIKY davs'
P-4 Looo + Port Combinations/<1 0 circuitsIDisoatchIKY davs'

R&8{POTS)
R&8 (POTS)
R&8{POTS)
R&8{POTS)

DS1fDS3
DS1fDS3
DS1fDS3
DS1fDS3

R&8

6.03 6280 6.886
0.91 113610 1.146
10.37 27 12.665
0.33 1 0.000
16.18 345 19.00 1 13.052 13.07137 -02160 YES

6.03 6403 3.11 111 6.937 0.66409 4.3971 YES
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchmark!

A...log

BST

Mulure
BST

Volume

CLEC

_lure
CLEC

Volume

Standard

Deviation

Stand.rd

Error Zocore Equity

6.2.1.3.1.2
6.2.1.3.1.3
6.2.1.3.1.4
6.2.1.3.2.1
6.2.1.3.2.2
6.2.1.3.2.3
6.2.1.3.2.4
6.2.1.4.1.1
6.2.1.4.1.4
6.2.1.4.2.1
6.2.1.4.2.4
6.2.1.6.3.1
6.2.1.6.3.2
6.2.1.6.4.1
6.2.1.6.4.2
6.2.1.6.5.1
6.2.1.6.5.2
6.2.1.7.3.1
6.2.1.7.3.2
6.2.1.7.4.1
6.2.1.7.4.2
6.2.1.7.5.1
6.2.1.7.5.2
6.2.1.8.1.1
6.2.1.8.1.2
6.2.1.8.2.1
6.2.1.8.2.2
6.2.1.9.1.1
6.2.1.9.1.4
6.2.1.9.2.1
6.2.1.9.2.4
6.2.1.10.1.1
6.2.1.1 0.1.2
6.2.1.1 0.2.1
6.2.1.10.2.2
6.2.1.11.1.1
6.2.1.11.1.4
6.2.1.11.2.1
6.2.1.11.2.4
6.2.1.12.1.1
6.2.1.12.1.2
6.2.1.12.2.1
6.2.1.12.2.2
6.2.1.13.1.1
6.2.1.13.1.4
6.2.1.13.2.1
6.2.1.13.2.4
6.2.1.14.1.1
6.2.1.14.1.2
6.2.1.14.2.1
6.2.1.14.2.2
6.2.1.15.1.1
6.2.1.15.1.2
6.2.1.15.2.1
6.2.1.15.2.2
6.2.1.16.1.1
6.2.1.16.1.2
6.2.1.16.2.1
6.2.1.16.2.2
6.2.1.17.1.1
6.2.1.17.1.2

0713112002

P-4 Loop + Port Combinations/<10 circuitsINon-DisoalchIKY daw)
P-4 Loop + Port Combinations/<1 0 circuitslSwitch Based OrdersIKY daw)
P-4 L.ooo + Port Combinations!<1 0 circuitslDisoateh InIKY dallSl
P-4 Looo + Port Combinationsl>-10 circuitslDisDatehIKY daw)
P-4 L.ooo + Port Combinations/>=10 circuitslNon-DisoatehIKY dallSl
P-4 Looo + Port Combinations!> 10 circuitslSwiteh 6ased OrdersIKY dawl
P-4 Loop + Port Combinations/>=1 0 circuitslDisoatch InIKY daw)
P-4 Combo Other/<10 circuitslDisoatehlKY (dallSl
P-4 Combo Other/<10 cireuitslDisoatch InIKY days)
P-4 Combo Otherl>-1 0 circuitslDisoatehIKY da
P-4 Combo Other/> 10 circuitslDisoa1ch InIKY dallS!
P-4 UNE ISDNI<6 circuitslDisoatehIKY dawl
P-4 UNE ISDNI<6 circuitslNon-DisoatehlKY dallSl
P-4 UNE ISDNI6-13 circuitslDisoalchIKY delIS'
P-4 UNE ISDNI6-13 circuitslNon-DisoatehIKY daw)
P-4 UNE ISDNI>=14 circuitslDisoatehIKY dalr.
P-4 UNE ISDNI> 14 circuitslNon-DisoatchlKY days)
P-4 Une Sharin <6 circuitslDisoatehIKY daw
P-4 Una Sharin <6 circuitsINon-DisoatehIKY dallS!
P-4 Une Sharina '6-13 circuitslDisoatehIKY days)
P-4 Une Sharin '6-13 circuitslNon-DisoatehIKY daW!
P-4 Une Sharin 14 circuilslDis
P-4 Une Sharin -14 circuitslNon-Disoateh/KY daw)
P-4 2W Analoo LooD Desionl<1 0 circuitslDisoatchIKY dallS)
P-4 2W Analoo L.ooo Desionl<1 0 circuitslNon-DisoatehIKY dallS!
P-4 2W Analoo Loop Desionl>-10 circuitslDisoalchIKY daw)
P-4 2W Analoo Loop Desionl>~10 circuitslNon-DisoatehIKY dallS!
P-4 2W Anal Looo Non-Desion <10 circuitslDisoatchIKY dallS!
P-4 2W Anal LooD Non-Desian <10 circuitslDisoatch InIKY da
P-4 2W Anal LooD Non-Desion >-10 circuitslDisoatehIKY daYS
P-4 2W Anal Looo Non-Desion > 10 circuitslDisoatch InIKY dallS!
P-4 2W Anal LooD w~NP Des' n/<10 circuitslDisoatehIKY da""
P-4 2W Analoo LooD w~NP Desianl<10 circuitslNon-DisoalchIKY dallS!
P-4 2W Analoo Looo w~NP Desianl> 10 circuitslDisoatehlKY da IS!
P-4 2W Analoo LooD w~NP Desionl>:10 cireuitslNon-DisoatehIKY da
P-4 2W Analoo Loo w~NP Non-Desionl<10 circuitslDisoatehIKY dallS'
P-4 2W Analoo Loo w~NP Non-Desianl<1 0 circuitslDisoatch InIKY days)
P-4 2W Analoo LooI w~NP Non-Desionl>-10 circuitslDisoatehlKY da
P-4 2W Analoo Loo w~NP Non-Desionl>~1 0 circuilslDisoa1ch InIKY dallS1
P-4 2W Analoo Loo wlLNP Desioo <10 circuitslDisoatehIKY daw)
P-4 2W Analoo LooD wlLNP Desioo <10 circuitslNon-DisoatehIKY dallS!
P-4 2W Analoo LooD wlLNP Desioo >=10 circuilslDisoatehIKY daw)
P-4 2W Analoo .000 wlLNP Desim >:10 circuitsINon-DisoatehIKY dallS!
P-4 2W Analoo .000 wlLNP Non-Desion/<10 circuitslDisoatehlKY dallS!
P-4 2W Analoo .000 wlLNP Non·Desianl<10 circuitslDisoatch InIKY daw)
P-4 2W Analoo XlO wlLNP Non-Desion/>-10 circuilslDisoatehIKY dallS!
P-4 2W Analoo XlD wlLNP Non-Desionl>-10 circuitslDisoateh InIKY daw)
P-4 Other Desion <10 circuitslDisoatchIKY (dallS!
P-4 Other Desillf\ <10 circuitsINon-DisoatehIKY daw)
P-4 Other Desionl>~10 circuilslDisoatehIKY daYS)
P-4 Other Desion 10 circuitslNon-DisoatehIKY da lSI
P-4 Other Non-Desion <1 0 circuitslDisoatehIKY dalr.
P-4 Other Non·Desi <10 circuitsINon-DisoatehIKY dallS!
P-4 Other Non-Desi D' 10 circuitslDisoatehlKY da lSI
P-4 Other Non-Desi D~10circuitslNon-DisoatehlK' daw)
P-4 INP Standalone <10 circuitslDisoatehIKY dallS
P-4 INP Standalone <10 circuitslNon-DisoatehlKY daYS)
P-4 INP Standalone -10 circuilslDisoatehIKY da
P-4 INP Standalone -10 cireuitslNon-DisoatehIKY dallS!
P-4 LNP Standalone /<10 circuilslDisoatehIKY daw)
P-4 LNP Standalone <10 circuitslNon-DisoatehIKY daw)

R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&B&D-Disp
R&B&D-Disp
R&B&D- Disp
R&B&D- Disp

ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI

ADSLloRetail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail

R&6- Disp
R&6 - Disp
R&6 - Disp
R&6-Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6- Disp
R&6- Disp
R&6- Disp
R&6 - Disp

R&6 (POTS) exel SB Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6- Disp
R&6- Disp
R&6- Disp
R&6- Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel SB Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

Design
Design
Design
Design
R&6
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

0.91 114147 0.66 3401 1.159 0.02017 11.6061 YES
0.33 56864 0.33 2054 0.000 0.00000 YES
1.49 57283 1.21 1347 1.417 0.03907 7.2145 YES
10.02 41 1.67 2 10.987 7.95655 1.0504 YES
1.40 199 3.216
0.33 2 0.000
1.41 197 3.231
7.09 6987 13.92 12 9.051 2.61513 -2.6121 NO
7.09 6987 9.051
10.02 41 10.987
10.02 41 10.987
13.39 33 8.46 13 12.940 4.23713 1.1641 YES
1.99 26 3.999

4.00 3
3.85 26

6.03 6403 5.50 2 6.937 4.90577 0.1089 YES
6.03 6403 6.937
10.02 41 10.987
10.02 41 10.987
6.03 6280 3.80 5 6.886 3.08083 0.7888 YES
1.49 56829 1.399
10.37 27 12.865

6.03 6403 6.937
6.03 6403 6.937
10.02 41 10.987
10.02 41 10.987
6.03 6280 6.886
1.49 56829 1.399
10.37 27 12.865

6.03 6403 6.937
6.03 6403 6.937
10.02 41 10.987
10.02 41 10.987
6.03 6280 6.886
1.49 56829 1.399

10.37 27 12.865

18.61 564 17.551
9.63 253 10.735

6.03 6403 6.937
0.91 114147 1.159
10.02 41 10.987
1.40 199 3.216
6.03 6280 6.886
0.91 113610 1.146
10.37 27 12.865
0.33 1 0.000
6.03 6280 6.886
0.91 113610 0.87 1495 1.146 0.02983 1.5132 YES
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchlllllrtrl

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

8.2.1.17.2.1
8.2.1.17.2.2
8.2.1.18.1.1
8.2.1.18.1.2
8.2.1.18.2.1
8.2.1.18.2.2
8.2.1.19.1.1
8.2.1.19.1.2
8.2.1.19.2.1
8.2.1.19.2.2

8.2.2.1
8.2.2.2

P-4 LNP Standalooe 1>=10 circuitsIDisoatehIKY daYS)
P-4 LNP Standalooe 1>=10 circuitsINon-DisoaIchIKY daYS)
P-4 Di' Loop < DSl/<l 0 circuitslDisoalchlKY davsl
P-4 Di' Loop < DS1!<10 circuitsINon-DisoatehIKY days)
P-4 Di' Loop < DS1/>-10 cilCuitsIDisoatchIKY daVl
P-4 Di' Looo < DS1/> 10 cilCuitslNon-DisoatchIKY davsl
P-4 Di·ta1 Loop >= DSI/<l 0 cilCUitslDiSoatchIKY daVl
P-4 Di '1aI Loop >= DSI/<l 0 cilCuitslNon-DisoatchIKY davs)
P-4 Di '1aI Looo >_ DS11> 10 circuitslDisoatehIKY da
P-4 Di '1aI Loop >= DS11>-1 0 circuitsINon-DisoatehIKY daYSI

Order Cotrn*tlon IntwvaJ within X tU
P-4 IxDSL (AOSL, HDSL and UCL) Looo with Conditionina/<6 cilCUitslDiSoatchIKY (da'
P-4 IxDSL (AOSL, HDSL and UCL) Looo w/o Conditionina/<6 circuitslDisoatehIKY

HeldOrdenl

R&8(POTS)
R&8(POTS)

Di\jtal Loop < DSI
Digital Loop < DSI
Digital Loop < DSI
Digital Loop < DSI
Digital Loop >= DSI
Digital Loop >= DSI
Digital Loop >= DSI
Digital Loop >= DSI

14 days
7 days

10.37 27 12.665
0.33 1 7.00 1 0.000 0.00000 NO
16.13 106 6.25 28 16.995 3.61109 2.7348 YES
6.21 208 9.160

14.85 57 6.06 16 10.353 2.92894 2.9995 YES
3.73 427 7.445

6.07 5 9.029

_4.33115 _YEsl

8.2.3.1.1.1
8.2.3.1.1.2
8.2.3.1.1.3
82.3.1.2.1
8.2.3.1.2.2
8.2.3.1.2.3
8.2.3.2.1.1
8.2.3.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
8.2.3.2.2.2
8.2.3.2.2.3
8.2.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
8.2.3.3.2.3
8.2.3.4.1.1
8.2.3.4.1.2
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.6.1.1
8.2.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
8.2.3.6.2.3
8.2.3.7.1.1
8.2.3.7.1.2
8.2.3.7.1.3
8.2.3.7.2.1
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
8.2.3.8.1.2
8.2.3.8.1.3

07/3112002

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

Switch Ports/<10 circuitslFacilitvlKY (daYS)
Switch PortsI<10 circuitslEauiomenllKY (davs)
Switch Ports/<10 circuilslOtherlKY (days
Switch PortsI>-10 cilCuitslFacili'
Switch Portsl>=IO cilCuitslEauiomentiKY (daYS)
Switch Ports/>=10 cilCuilslOtherlKY (days)
Local Interoffice Transoor1l<IOcircuitsIFacilitvlKY (days)
Local Interoffice Transoor1l<10 circuitsIEauiomenllKY (daYS)
Local Interoffice TransOOr1l<10circuitslOtherlKY (daw)
Local Interoffice Transoor1l>=10 circuitsIFacilitvlKY (days)
Local Interoffice Transoor1l>=10 circuitslEauiomenllKY (daYS)
Local Interoffice Transoor1l>=10 cilCuilslOlherlKY (days
Looo + Port Combinations/<l 0 cilCuitsIFacilitvlKY (daYS
Looo + Port Combinations/<l 0 cilCuitsIEauiomenllKY (daw)
Loop + Port Combinations/<l 0 cilCuitslOtherlKY (days)
Loop + Port Combinationsl>=10 circuitsIFacilitvlKY (days)
Looo + Port Combinationsl>=10 circuitslEauiomenllKY (davs)
Loop + Port Combinations/>=10 circuilslOtherlKY (days)
Combo Other/<10 circuitsIFacilitvlKY (daYS)
Combo Other/<10 circuitsIEQUiomenllKY (days)
Combo Other/<10 circuitslOtherlKY (daYS)
Combo Otherl>=l 0 cilCuitslFacilitYlKY (davs)
Combo Other/>=l 0 cilCuitslEauipmentIKY (days)
Combo Otherl>=l 0 cilCuitslOtherlKY (daYS)
xDSL (ADSL, HDSL and UCLlI<10 circuitsIFacilitylKY (davs)
xDSL (ADSL, HDSL and UCLlI<10 circuitsIEauipmenllKY (days)
xDSL (ADSL, HDSL and UCLlI<10 circuitslOtherlKY (daYS)
xDSL (ADSL, HDSL and UCLlI>=10 cilCuitslFacilitvlKY (days)
xDSL (ADSL, HDSL and UCLlI>=10 cilCuitslEauiomenllKY (daYS)
xDSL (ADSL, HDSL and UCLl/>=10 circuitslOtherlKY (days)
UNE ISDNI<10 cilCuitslFacilitylKY (davs
UNE ISDNI<10 cilCuitslEauipmenllKY (days)
UNE ISDNI<10 cilCuilslOtherlKY (daYS)
UNE ISDNI>=10 circuitsIFacilitvlKY (davs)
UNE ISDNI>=10 circuitsIEauipmenllKY (daYS)
UNE ISDNI>=10 circuitslOtherlKY (days
Une Sharinai<10 circuitsIFacilitylKY (days)
Une Sharina/<l 0 circuitsIEauiomenllKY (days)
Une Sharina/<l 0 circuitslOtherlKY (daVl
Une Sharinai>=10 cilCuitsIFacilitvlKY (days)
Une Sharinat>=10 cilCuitsIEauiomenllKY (daYS)
Une Sharinal>=IO cilCuitslOtherlKY (davs)

2W Analaa Looo Desiant<10 circuitsIFacilitviKY (days)
2W Analoa Looo Desiant<IO circuitsIEauiamentIKY (daYS)
2W Analoa Looo Desian/<10 circuitslOtherlKY (davs)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)

DSI/ DS3 -Interoffice
DSll DS3 -Interoffice
DSll DS3 -Interoffice
DSll DS3 -Interoffice
DSll DS3 -Interoffice
DSll DS3 -Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&B&D- Disp
R&B&D-Disp
R&B&D-Disp
R&8&D-Disp
R&B&D-Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8- Disp
R&8- Disp
R&8- Disp

30.13 134 43.230
0.00 0
13.92 12 18.822
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

30.24 135 0.00 0 43.067 YES
0.00 0 0.00 0 YES
13.92 12 2.00 1 18.822 19.59049 0.6063 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
30.11 136 0.00 0 42.956 YES
0.00 0 0.00 0 YES
8.58 12 0.00 0 6.557 YES
0.00 0
0.00 0
0.00 0

0.00 0
0.00 0
0.00 0

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.00 0
0.00 0
0.00 0

30.24 135 0.00 0 43.067 YES
0.00 0 0.00 0 YES
13.92 12 0.00 0 18.822 YES
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BellSouth Monthly State Summary
Kentucky, June 2002 Bench....rk1

A...log

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

DevlaUon

Standard

Error Zsccre Equity

B.2.3.8.2.1
B.2.3.8.2.2
B.2.3.8.2.3
B.2.3.9.1.1
B.2.3.9.1.2
B.2.3.9.1.3
B.2.3.9.2.1
B.2.3.9.2.2
B.2.3.9.2.3
B.2.3.10.1.1
B.2.3.10.1.2
B.2.3.10.1.3
B.2.3.10.2.1
B.2.3.10.2.2
B.2.3.10.2.3
B.2.3.11.1.1
B.2.3.11.1.2
B.2.3.11.1.3
B.2.3.11.2.1
B.2.3.11.2.2
B.2.3.11.2.3
B.2.3.12.1.1
B.2.3.12.1.2
B.2.3.12.1.3
B.2.3.12.2.1
B.2.3.12.2.2
B.2.3.12.2.3
B.2.3.13.1.1
B.2.3.13.1.2
B.2.3.13.1.3
B.2.3.13.2.1
B.2.3.13.2.2
B.2.3.13.2.3
B.2.3.14.1.1
B.2.3.14.1.2
B.2.3.14.1.3
B.2.3.14.2.1
B.2.3.14.2.2
B.2.3.14.2.3
B.2.3.15.1.1
B.2.3.15.1.2
B.2.3.15.1.3
B.2.3.15.2.1
B.2.3.15.2.2
B.2.3.15.2.3
B.2.3.16.1.1
B.2.3.16.1.2
B.2.3.16.1.3
B.2.3.16.2.1
B.2.3.16.2.2
B.2.3.16.2.3
B.2.3.17.1.1
B.2.3.17.1.2
B.2.3.17.1.3
B.2.3.17.2.1
B.2.3.17.2.2
B.2.3.17.2.3
B.2.3.18.1.1
B.2.3.18.1 .2
B.2.3.18.1.3
B.2.3.18.2.1

07/3112002

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

2W Analog Loop Design/>=10 circuitslFacilitvlKY (daw)
2W Analog Loop Design/>=10 circuilslEQUipmentIKY (days)
2W Analog Loop Design/>=10 circuitslOtherlKY (days)
2W Analog Loop Non-Design/<10 clrcuitsIFacilitvlKY (dawl
2W Analog Loop Non-Design/<10 circuitsIEQuipmentIKY (days)
2W Analog Loop Non-Design/<10 circuitslOtherlKY (daw)
2W Analog Loop Non-Desiant>=10 circuitslFacilitylKY (daw)
2W Analog Loop Non-Desiant>=10 circuilslEQuipmentIKY (daw)
2W Analog Loop Non-Designl>=10 circuitslOtherlKY (daw
2W Analog Loop wllNP DesiQnl<10 circuitslFacilitvlKY (da'
2W Analog Loop wllNP Desilln!<10 circuitsIEauiomentIKY (daw)
2W Analog Loop wllNP DesiQnl<10 clrcuitslOtherlKY (daw
2W Analog Loop wllNP DesiQnl>=l 0 circuitslFacilitylKY (days)
2W Analog Loop wllNP DesiQn/>=10 circuilslEauipmentIKY (daw)
2W Analog Loop wllNP Desillll!>=l 0 circuitslOtherlKY (da",
2W Analog Loop wllNP Non-Desiant<10 circuitsIFacilitvlKY (daw)
2W Analog Loop wllNP Non-Designl<l 0 circuitsIEQUiomentIKY (dawl
2W Analog Loop wllNP Non-Desiant<10 circuitsiOtherlKY (dawl
2W Analog Loop wllNP Non-Desiant>=10 circuitslFacilitylKY (dawl
2W Analog Loop wllNP Non-DesiQn/>=10 circuilslEwiomentIKY (dawl
2W AnalOl1 Loop wllNP Non-Design/>=10 circuitslOtherlKY (dawl
2W AnalOll Loop wlLNP Desilln!<10 circuitslFacilitvlKY (daw)
2W AnalOl1 Looo wlLNP Desian/<10 circuilslEwipmentIKY (daw)
2W Analog Loop wlLNP Desianl<l 0 circuitslOtherlKY (days
2W AnalOll Loop wlLNP Desianl>=10 circuitsIFacilitylKY (daw)
2W AnalOll Looo wlLNP DeskJiih.=10circuitsIEwiomentIKY {dawl
2W Analog Loop wlLNP DesiQnI>=10 circuitslOtherlKY (days)
2W Analog Loop wlLNP Non-Designl<10 circuitsIFacilitvlKY (daw)
2W Analog Loop wlLNP Non-Desianl<10 circuitsIEwipmentIKY (daYS)
2W Analog Loop wlLNP Non-Desianl<10 circuitslOlherlKY (dayS)
2W Analog Loop wlLNP Non-Designl>=10 circunsIFacilitvlKY (daYS)
2W Analog Loop wlLNP Non-Desian/>=10 circuilslEQuipmentIKY (dawl
2W Analog Loop wlLNP Non-Desian/>=10 circuitslOlherlKY (days)
Other Designl<l 0 circuitsIFacilitvlKY (daw)
Other Desillnl<l 0 circuitsIEwiomentIKY (dawl
Other Designl<l 0 circuitslOtherlKY (daw)
Other Designl>=l 0 circuitslFacilitvlKY (daw)
Other Design/>=l 0 circuilslEwiomentIKY (dayS)
Other Desillnl>=l 0 circuitslOtherlKY (dawl
Other Non-Desillnl<10 circuitsIFacilitvlKY (dawl
Other Non-Desianl<l 0 circuitsIEauipmentIKY (daw)
Other Non-Desianl<l 0 circuitStOtherlKY {dawl
Other Non-Design/>=10 circuitsIFacilitvlKY (daw)
Other Non-Desianl>=10 circuitsIEaulomentIKY (daw)
Other Non-Design/>=10 circuitslOtherlKY (dayS
INP (Standalone)/<10 circuitsIFacilitvlKY {dawl
INP (Standalone)/<10 circuitsIEwiomentIKY (davsl
INP (Standalone)/<10 circuitslOtherlKY (daw)
INP (Standalone)/>=10 circuitsIFacilitvlKY (dawl
INP (Standalone)/>=10circuitsIEwipmentIKY (days)
INP (Standalone)/>=10 circuitslOtherlKY (daw
LNP (Standalone)/<l 0 circuitsIFacilitvlKY (dawl
LNP (Standalone)/<l 0 circuitsIEQuipmentIKY (daYS)
LNP (Standalone)/<10 circuitslOtherlKY {d>iVS!
LNP (Standalone)/>=10 circuitsIFacilitylKY (dayS)
LNP (Standalone)/>=10 circuitsIEauipmentIKY (days)
LNP (Standalone)/>=10 circuitslOlherlKY (da'
Dianat Loop < OSl/<10circuitsIFacilitvlKY (da'
Diattal Loop < OSl/<10 circuilslEaulpmentIKY (days)
DlDitai Loop < OSl/<10 circuitslOtherlKY (daw
DiDitai Loop < OSl/>=10 circuitsIFacilitylKY (dayS)

R&B-Oisp
R&B - Oisp
R&B-Oisp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B- Disp
R&B- Oisp
R&B- Disp
R&B- Disp
R&B-Oisp
R&B-Oisp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B-Disp
R&B- Disp
R&B- Oisp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design

R&B
R&B
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < OSl
Digital Loop < OSl
Digital Loop < OSl
Digital Loop < DSl

0.00 0
0.00 0
0.00 0
30.13 134 0.00 0 43.230 YES
0.00 0 0.00 0 YES
13.92 12 0.00 0 18.822 YES
0.00 0
0.00 0
0.00 0

30.24 135 43.087
0.00 0

13.92 12 18.822
0.00 0
0.00 0
0.00 0
30.13 134 43.230
0.00 0
13.92 12 18.822
0.00 0
0.00 0
0.00 0
30.24 135 43.087
0.00 0
13.92 12 18.822
0.00 0
0.00 0
0.00 0

30.13 134 43.230
0.00 0
13.92 12 18.822
0.00 0
0.00 0
0.00 0
12.00 1 0.000
0.00 0
6.00 1 0.000

30.24 135 43.087
0.00 0
13.92 12 18.822
0.00 0
0.00 0
0.00 0
30.13 134 43.230
0.00 0
13.92 12 18.822
0.00 0
0.00 0
0.00 0
30.13 134 0.00 0 43.230 YES
0.00 0 0.00 0 YES
13.92 12 0.00 0 18.822 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
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BellSouth Monthly State Summary
Kentucky, June 2002 BenchmaN

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore EqUity

82.3.18.2.2
8.2.3.18.2.3
8.2.3.19.1.1
8.2.3.19.1.2
8.2.319.1.3
8.2.3.19.2.1
8.2.3.19.2.2
8.2.3.19.2.3

P-1 Di ital Loon < DS11>-10 cilCuitslEauiomentIKY davs)
P-1 Diaital Looo < DS11>-10 cilCuitsiOtherlKY dayS
P-1 Di ital Looo >= DS1/<10cilCuitsIFacilitvlKY da sl
P-1 Di ital Looo >- DS1/<10 cilCuitsIEauiomentIKY davsl
P-1 Di ital Looo >- DS1/<10 cilCuits/OtherlKY dayS
P-1 Di ital Looo > DS1/> 10ciICuitsIFacilitvIKY davs)
P-1 Di ital Looo >- DS1/>-10cilCuitsIEauiomentIKY davsl
P-l Di ital Looo >- DS1/>=10circuitsiOtherlKY davsl

Digital Loop < DS1
Dig~a1 Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

12.00 1 0.00 0 0.000 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

% JeoDsrdies - Non-Mechanized

A_ Jeopsn1Y Nollce Int""'S/- MecnsnlztH1
P-2 Switch PortsIKY hours
P-2 Local Interoffice TransoortIKY hours
P-2 Looo + Port CombinationsiKY hours
P-2 Combo OtherlKY hours
P-2 xDSL ADSL HDSL and UCLtIKY hours
P·2 UNE ISDNIKY hours
P-2 Une SharinaIKY hours
P-2 2W Analoa LOOD DesionIKY hours
P-2 2W Analoo LOOD Non-DesianIKY hours
P-2 2W Analoa LooD wnNP DesignlKY hours

~
" ..
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~---0.00% 75

11.11% 9
40.00% 5

~
3

~34268 1 YES

0.47% 124647
38.07% 352
0.47% 125519 0.06% 5080 0.00098 YES
8.85% 8161

0.00% 8
8.96% 67 11.11% 9 YES

0.00% 1
0.47% 125519 0.00% 2 YES
0.86% 67919 0.00% 7 YES
0.47% 125519
0.86% 67919
0.47% 125519
0.86% 67919
13.71% 992
0.47% 125519
0.47% 124647
0.47% 124647 0.00% 1418 YES
6.95% 331 5.88% 17 YES
5.54% 505 60.87"", 23 NO

Diaano
0.00% 2
0.51% 196
61.54% 13
0.00% 8

100.00% 1
0.00% 30
0.00% 1

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

R&6(POTS)
DSll DS3 -Interoffice

R&6
R&6&D - Disp
ADSL to Retail

ISDN-6RI
ADSL to Retail

R&6· Disp
R&6 (POTS) exel S6 Or

R&6-Disp
R&6 (POTS) excl S6 Or

R&6- Disp
R&6 (POTS) exel S6 Or

Design
R&6

R&6(POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop >= DS1

Diaital LOOD >= DS11KY 1%

LNP (SlandalonellKY (%

Une SharinaIKY (%
2W Analoa Looo DesianIKY (%

Diaital Looo < DSlIKY 1%

INP (StandalonellKY 1%

2W Analoa LooD wllNP Non-DesianiKY (%

2W Analoa LooD Non-DesianIKY (%

Switch PortsIKY (%

2W Analoa LooD wn NP Non-DesianIKY (%

xDSL (ADSL. HDSL and UCLtIKY (%

2W Analoa LooD wllNP DesianIKY (%

UNE ISDNIKY (%

Looo + Port CombinationsIKY (%

2W Analoa LooD wnNP DesianIKY (%

Local Interoffice TransoortIKY (%

Other Non·DesianIKY (%

Combo OtherlKY (%

Other OeSianIKY (%

P-2

P·2

P-2

P-2

P-2
P-2

P-2

P-2
P-2

P-2

P·2

P-2

P-2

P-2

P-2

P·2
P-2

P-2
P-2

" JeoDSlY11eS - MeCnsnlZetl
P-2 Switch PortsIKY %
P·2 Local Interoffice TransoortIKY %
P-2 Looo + Port CombinationslKY %
P·2 Combo OtherlKY %
P·2 xDSL ADSL HDSL and UCLtIKY %
P-2 UNE ISDNIKY %
P-2 Une SharinnIKY %
P-2 2W Analoo LOOD DeSiDnIKY %
P-2 2W Analno Loon Non-DesinnIKY %
P-2 2W Analoo LOOD wn NP DesianlKY %
P-2 2W Analoo LooD wn NP Non-DesianIKY %
P-2 2W Analno Loon wllNP DesinnIKY %
P-2 2W Analoo LooD wllNP Non-DesionIKY %
P-2 Other DesionIKY %
P-2 Other Non-DesinnIKY 1%
P-2 INP Standalone IKY %
P·2 LNP Standalone IKY %
P·2 Di ital Lnnn < DS1/KY %
P·2 Di ital Looo >- DS11KY %

8.2.5.1
8.2.5.2
6.2.5.3
6.2.5.4
6.2.5.5
6.2.5.6
6.2.5.7
6.2.5.8
6.2.5.9
6.2.5.10
6.2.5.11
6.2.5.12
6.2.5.13
6.2.5.14
6.2.5.15
6.2.5.16
6.2.5.17
6.2.5.18
62.5.19

62.8.1
6.2.8.2
6.2.8.3
6.2.8.4
6.2.8.5
6.2.8.6
6.2.8.7
6.2.8.8
6.2.8.9
6.2.8.10

6.2.6.1
6.2.6.2
6.2.6.3
6.2.6.4
6.2.6.5
6.2.6.6
6.2.6.7
6.2.6.8
6.2.6.9
6.2.6.10
6.2.6.11
6.2.6.12
6.2.6.13
6.2.6.14
6.2.6.15
6.2.6.16
6.2.6.17
6.2.6.18
6.2.6.19

07/3112002 Page 21 0(47



Bench"",rk1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevtaUon Error Zscore Equity

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs - 342.68 I 1 -=m=>= 48 hrs 190.94 13 YES

Diagnostic
Diagnostic
Diagnostic 40.13 1
Diagnostic 375.09 8
Diagnostic
Diagnostic 304.20 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 30420 1
Diagnostic 272.73 2

95%>=48 hrs
95%>=48 hrs
95%>=48 hrs 100.00"10 I 3 YES

95%>=48 hrs
95%>=48 hrs
95%>=48 hrs 100.00% I 1 YES

95% >=48 hrs
95% >=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95% >=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs - 100.00"10 I 1

~95%>=48 hrs 100.00"10 13 YES

Diagnostic
Diagnostic
Diagnostic 0.00% 1
Diagnostic 100.00% 8
Diagnostic
Diagnostic 100.00% 1
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Kentucky, June 2002

"Jeo", ,rav Notice >= 48 hours - Non-MechanlztKI
P-2 Switch Ports!KY %
P-2 LocaIlnteraffice TransoonIKY %
P-2 Looo + Port CambinationslKY %
P-2 Combo Other/KY %
P-2 xDSL ADSL HDSL and UCLVKY %
P-2 UNE ISDNIKY %
P-2 Une SharinaIKY %
P-2 2W Analoo Looo DesianIKY %
P-2 2W Analoo Loop Non-DesionIKY %

" Jeo", ray Notice >= 48 hours - Mechanized
P-2 Switch Ports!KY %
P-2 Local Interoffice TransoortIKY %
P-2 Looo + Port CambinationsIKY %
P-2 Comba Other/KY %
P-2 xDSL ADSL, HDSL and UCLVKY %
P-2 UNE ISDNIKY %
P-2 Une SharinaIKY %
P-2 2W Analoo Loop DesianIKY %
P-2 2W Analoo Looo Non-DesianIKY %
P-2 2W Analoo Loop w~NP DesianIKY %
P-2 2W Analoo Loo w~NP Non-DesianIKY %
P-2 2W Analoo Loo wlLNP DesianIKY %
P-2 2WAnalooLoo wlLNP Non-DesianiKY %
P-2 Other DesianIK %
P-2 Other Non-Desi nIKY %
P-2 INP Standalone/KY %
P-2 LNP Standalone /KY %
P-2 Di ital Looo < DSlIKY %
P-2 Digital Looo >- DS1/KY %

AlII!fago Jeoparav NotICe Interva/- Non-MechanlztKI
P-2 Switch Ports!KY hours
P-2 Local Interoffice TransoonIKY hours
P-2 Looo + Part CambinationsIKY hours
P-2 Cambo Other/KY hours
P-2 xDSL ADSL HDSL and UCLVKY hours
P-2 UNE ISDNIKY hours
P-2 Une SharinaIKY hours
P-2 2W Analoo Looo DesianIKY hours
P-2 2W Analoo Looo Non-DesianIKY hours
P-2 2W Analoo Loop w~NP DesianIKY hours
P-2 2W Analoo Looo w~NP Non-DesianIKY hours
P-2 2W Analoo Looo wlLNP DesionIKY hours
P-2 2W Analoo Loop wlLNP Non-DesianiKY hours
P-2 Other DesianIKY hours
P-2 Other Non-DesionlKY hours
P-2 INP Standalone /KY hours
P-2 LNP Standalone /KY haurs
P-2 Diaital Looo < DS1/KY hours
P-2 Dialtal Looo >- OS1/KY hours

P-2 2W Analoo Looo w~NP Non-DesionIKY hours
P-2 2W Analoo Loop wlLNP DesianIKY hours
P-2 2W Analoo Looo wlLNP Non-DesianiKY hours
P-2 Other DesianIKY hours
P-2 Other Non-DesianIKY hours
P-2 INP Standalone /KY hours
P-2 LNP Standalone /KY haurs
P-2 Diaital Looo < DS1/KY hours
P-2 Diaital Looo >= DS1/KY hours

6.2.9.1
6.2.9.2
6.2.9.3
6.2.9.4
6.2.9.5
6.2.9.6
6.2.9.7
6.2.9.8
6.2.9.9
6.2.9.10
6.2.9.11
6.2.9.12
6.2.9.13
6.2.9.14
6.2.9.15
6.2.9.16
6.2.9.17
6.2.9.18
6.2.9.19

6.2.10.1
6.2.10.2
6.2.10.3
6.2.10.4
6.2.10.5
6.2.10.6
6.2.10.7
6.2.10.8
6.2.10.9
6.2.10.10
6.2.10.11
6.2.10.12
6.2.10.13
6.2.10.14
6.2.10.15
6.2.10.16
6.2.10.17
6.2.10.18
6.2.10.19

6.2.11.1
6.2.11.2
6.2.11.3
6.2.11.4
6.2.11.5
6.2.11.6
6.2.11.7
6.2.11.8
6.2.11.9

6.2.8.11
6.2.8.12
6.2.8.13
6.2.8.14
6.2.8.15
6.2.8.16
6.2.8.17
6.2.8.18
6.2.8.19
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchmarkl

Analog

SST
Measure

SST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation
Standard

Error Zscore Equity

_1_1_1_1
- _I
- _I

B.2.11.10
B.2.11.11
B.2.11.12
B.2.11.13
B.2.11.14
B.2.11.15
B.2.11.16
B.2.11.17
B.2.11.18
B.2.11.19

B.2.12.1
B.2.12.2

B.2.13.1
B.2.13.2
B.2.13.3
B.2.13.4

B.2.14.1
B.2.14.2
B.2.14.3
B.2.14.4

B.2.15.1
B.2.15.2
B.2.15.3
B.2.15.4

P-2 2W Analon LoonwnNP DeSJOnIKY %
P-2 2W Analoo LOOD wn NP Non-DesiDnIKY %
P-2 2W Analon Loon wlLNP DesinnIKY %
P-2 2W Analon Loon wllNP Non-DesjmTKY %
P-2 Other DesianIKY %
P-2 Other Non-DesinnIKY %
P-2 INP Standalone IK:'( %
P-2 LNP StandaloneVKY %
P-2 Di ital Lnon < DS11K:'( %
P-2 Di ital loaD >_ DS1IK:'( %

Coordlllllf«/ Customers Conversions

~L= with INPIK:'( (%) I
P-7 L with LNPIK:'(J%)

.- .._- -_..... ~ .- ......_. -_..

P-7A Time-Specific SU IK:'( %
P-7A Time-Soecific SL2tK:'f %
P-7A Non-Time Soecific SUlK:'( %
P-7A Non-Time Soecific SL2tK:'f % I
Hot Cut Tlmetlness
P-7A Time-Specific SU IK:'( %
P-7A Time-Soecific SL2tK:'f %
P-7A Non-Time Soecific SL1IK:'( %
P-7A Non-Time Soecific SL2tK:'f %

% Hot Cuts> 75 minutes ute
P-7A Time-Soecific SU IK:'( %
P-7A Time-Soecific SL2tK:'f %
P-7A Non-Time Soecific SUlK:'( %
P-7A Non-Time Soecific SL2tK:'f %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min
>= 95% w in 15 min

<=5%
<=5%
<=5%
<=5%

>= 95% win 15 min
>= 95% win 15 min
>= 95% win 15 min
>= 95% win 15 min

<=5%
<=5%
<=5%
<=5%

100.00"..
100.00".. 2

B.2.16.1
B.2.16.2

B.2.17.1.1
B.2.17.1.2
B.2.17.2.1
B.2.17.2.2

ro., • .........__ .... ..- ................. .,,- .....- ......-
P-7C UNE Looo DesianiDisDatch/KY %
P-7C UNE Looo DesioniNon-DisoatchfK:'( %
P-7C UNE Looo Non-DesianIDisoatch/KY %
P-7C UNE Looo Non-DesianINon-DisoatchtK:'f %

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<=5%

- I _~::~~::~I_1_1
12.24% 7189
0.03% 117678
9.68% 31
0.00% 1
2.61% 345 0.00% 2 0.11303 0.2308 YES

12.09% 7314 7.75% 142 002762 1.5714 YES
0.03% 118217 0.08% 5143 0.00027 -1.6248 YES
0.00% 56892 0.00% 2064 0.00000 YES
0.07% 61325 0.13% 3079 0.00048 -1.3209 YES
6.67% 45 0.00".. 3 0.14874 0.4482 YES
0.00% 199
0.00% 2
0.00% 197
11.61% 7931 7.69% 13 0.08893 0.4408 YES
11.61% 7931
6.67% 45

R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D-Disp
R&B&D- Disp
R&B&D- Disp

~ ......s;u "_a8.""",, ,..""".,.........,..._
P-3 Switch Portsl<10 circuils/DisoatchtK:'f %
P-3 Switch Portsl<10 circuitsINon-Disoatch/KY %
P-3 Switch Portsl>-10 circuils/DisoatchtK:'f %
P-3 Switch Portsl>-10 circuitsINon-DisoatchtK:'f %
P-3 Locallnterofiice TransoorV<10 circuils/DisoatchtK:'f %
P-3 Locallnterofiice TransoorV<10 circuitsINon-DisoatchtK:'f %
P-3 Locallnterofiice Transoo!V>=1 0 circuils/DisoatchtK:'f %
P-3 Local Interoffice TransoorV> 10 circuitsINon-Disoatch/KY %
P-3 LoOlJ + Port Combinations/<10 circuilslDisoatchtK:'f %
P-3 Looo + Port Combinations/<10 circuitsINon-DisoatchtK:'f %
P-3 Looo + Port Combinations/<1 0 circuilslSwitch Based OrdersIKY %
P-3 Looo + Port Combinations/<1 0 circuils/Disoatch InIKY %
P-3 CoOO + Port Combinations/> 10 circuils/DisoatchtK:'f %
P-3 LooD + Port Combinationsl>-1 0 circuilslNon-DisoatchtK:'f %
P-3 Looo + Port Combinationsl>-10 circuilslSwitch Based OrdersIKY %
P-3 Lnoo + Port Combinations/>-1 0 circuilslDisDatch InIKY %
P-3 Combo Other/<1 0 circuils/DisDatchtK:'f %
P-3 Combo Other/<1 0 circuils/DisDatch InIKY %
P-3 Combo Other/> 10 circuils/DisoatchtK:'f %

B.2.18.1.1.1
8.2.18.1.1.2
B.2.18.1.2.1
B.2.18.1.2.2
B.2.18.2.1.1
B.2.18.21.2
B.2.18.2.2.1
B.2.18.2.2.2
B.2.18.3.1.1
B.2.18.3.1.2
B.2.18.3.1.3
B.2.18.3.1.4
B.2.18.3.2.1
B.2.18.32.2
B.2.18.3.2.3
B.2.18.3.2.4
B.2.18.4.1.1
B.2.18.4.1.4
B.2.18.4.2.1
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B.2.18.4.2.4
B.2.18.5.1.1
B.2.18.5.1.2
B.2.18.5.2.1
B.2.18.5.2.2
B.2.18.6.1.1
B.2.18.6.1.2
B.2.18.6.2.1
B.2.18.6.22
B.2.18.7.1.1
B.2.18.7.1.2
B.2.18.7.2.1
B.2.18.7.2.2
B.2.18.8.1.1
B2.18.8.1.2
B.2.18.8.2.1
B.2.18.8.2.2
B.2.18.9.1.1
B.2.18.9.1.4
B.2.18.9.2.1
B.2.18.9.2.4
B.2.18.10.1.1
B.2.18.10.1.2
B.2.18.10.2.1
B.2.18.10.2.2
B.2.18.11.1.1
B.2.18.11.1.4
B.2.18.11.2.1
B.2.18.11.2.4
B.2.18.12.1.1
B.2.18.12.1.2
B.2.18.12.2.1
B.2.18.12.2.2
B.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.2.1
B.2.18.13.2.4
B.2.18.14.1.1
B.2.18.14.1.2
B.2.18.14.2.1
B.2.18.14.2.2
B.2.18.15.1.1
B.2.18.15.12
B.2.18.15.2.1
B.2.18.15.2.2
B.2.18.16.1.1
B.2.1B.16.1.2
B.2.18.16.2.1
B.2.18.16.2.2
B.2.18.17.1.1
B.2.18.17.1.2
B.2.18.17.2.1
B.2.18.17.2.2
B.2.18.18.1.1
B.2.18.18.1.2
B.2.18.18.2.1
B.2.18.1 B.2.2
B.2.18.19.1.1
B.2.18.19.1.2
B.2.18.19.2.1
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P-3 Combo Other!>-1 0 eircuitsIDisoateh InIKY %
P-3 xDSL ADS HDSL and UCL <10 eircuitsIDisoatehIKY %
P-3 xDSL ADS HDSL and UCL <10 eircuitsINon-DispatehIKY %
P-3 xDSL ADS HDSL and UCL >=10 circuitsIDisoatehIKY %
P-3 xDSL ADSL HDSL and UCL >=10 eircuits/Non-DisoatehIKY %
P-3 UNE ISDNI<10 circuitsIDisoatehIKY %
P-3 UNE ISDNI<10 circuitsINon-DisoatehIKY %
P-3 UNE ISDNI>-10 eircuitsIDisoatchIKY %
P-3 UNE ISDNI>_10 eircuitsINon-DispatchIKY %
P-3 Une Sharina/<1 0 eircuitsIDisoatehIKY %
P-3 Une Sharina/dO eircuitslNon-DispatchIKY (%}
P-3 Une Sharina/>-1 0 eircuitsIDisoatehIKY %
P-3 Une Sharina/>=1 0 eireuitsINon-DisoatehlKY %
P-3 2W Analoo Loop Design/<1 0 eircuitslDispatehIKY %
P-3 2W Analoo Looo Desion/d 0 circuitsINon-DisoatehIKY %
P-3 2W Analoo Looo Desion/>=10 circuitslDisoatehIKY (%
P-3 2W Analoo Loop Design/>=10 eircuitslNon-DispatehIKY %
P-3 2W Analoo Loop Non-Desi n/<10 circuitsIDisoatehIKY %
P-3 2W Analoo Looo Non-Desi n/<10 circuitsIDisoateh InIKY %
P-3 2W Analoo Loop Non-Desi n/>=10 eircuitsIDisoatchIKY %
P-3 2W Analoo Looo Non-Desi n/>=10 eircuitsIDisoateh InIKY %
P-3 2W Analoo Looo w~NP Desion/<10 eircuitsIDisoatchlKY %
P-3 2W Analoo looP w~NP Design/<10 eircuitslNon-DispatchIKY %
P-3 2W Analoo Looo w~NP Desian/>=1 0 circuitsIDisoatehIKY %
P-3 2W Analoo Looo w~NP Desion!>-1 0 circuit~on-DisoatehIKY %
P-3 2W Analoo Loop w~NP Non-Design/<1 0 eireuits/DispatehIKY %
P-3 2W Analoo Looo w~NP Non-Desion/<1 0 eircuits/Disoateh InIKY %
P-3 2W Analoo Loop w~NP Non-Desion/>=10 circuitslDispatehIKY (%)
P-3 2W Analoo Looo w~NP Non-Design/>=10 eircuitsIDisoateh InIKY %
P-12 2W Analoo Looo wlLNP Desion/<10 eircuitsIDisoatchIKY %
P-12 2W Analoo Loop wlLNP Design/dO eircuitslNon-DispatehiKY %
P-12 2W Analoo Looo wlLNP Design/>-10circuitsIDisoatehIKY %
P-12 2W Analoo Looo wlLNP Desion/>=10 circuitsINon-DisoatchIKY %
P-12 2W Analoo Loop w/LNP Non-DesiQn/<10 eircuitslDisoatehiKY %
P-12 2W Analoo Looo wlLNP Non-DesiQn/<10 eircuitslDisoateh InIKY %
P-12 2W Analoo Looo wlLNP Non-Desion/>-10 circuitsIDisoatehIKY %
P-12 2W Analoo Loop wlLNP Non-DesiQn/>-10 eircuitsIDispateh InIKY %
P-3 Other Desion/<1 0 eircuitsIDisoatchIKY %
P-3 Other Design/<1 0 cireuitsINon-DisoatehIKY (%
P-3 Other Design/>-1 0 eircuitsIDisoatchIKY %
P-3 Other Desion/>=10 eireuitsINon-DisoatehIKY %
P-3 Other Non-Design/<1 0 circuitsIDisoatehIKY %
P-3 Other Non-Desi n/<10 circuitsINon-DisoatehIKY %
P-3 Other Non-Desi n/>-10 eircuitsIDispatehlKY %
P-3 Other Non-Desi n/>_10eircuitsINon-DisoatchIKY %
P-3 INP Standalone 1<10 eircuitsIDisoatehIKY (%
P-3 INP Standalone 1<10 eircuitsINon-DisoatehIKY %
P-3 INP Standalone >-10 eircuitsIDisoatehIKY %
P-3 INP Standalone 1>-10 eircuitsINon-DisoatehIKY %
P-12 LNP Standalone <10 circuitsIDisDaiehIKY %\
P-12 LNP Standalone 1<10circuitslNon-DisoatehIKY %)
P-12 LNP Standalone 1>=10eircuitsIDisoatehIKY %
P-12 LNP Standalone !>-10eircuitsINon-DisoatchIKY %
P-3 Di ital looP < DS1/<10 eircuitsIDisoatehIKY %
P-3 Di ital Looo < DS1/<10 eircuitsINon-DisoatehIKY %
P-3 Di ital Looo < DS1/>=1 0 eircuitsIDisoatehiKY %
P-3 Digital Looo < DS1/>-1 0 circuitsINon-DisoatchIKY %
P-3 Di ital Looo >- DS1/<10circuitsIDisoatehIKY %
P-3 Di ital Looo> DS1/<10 eircuitsINon-DisoatehIKY %
P-3 Di ital Looo >_ DS1/>=10eireuitsIDisoatchIKY %

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

R&B&D- Disp I 6.67%
~ADSL to Retail I 0.00% I 16

ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI I 4.88% I 41 I 0.00% I 13 - 0.06856 I 07115

~ISDN-BRI 0.00% 29
ISDN-BRI
ISDN-BRI

ADSL to Retail I I I 0.00% BADSL to Retail 0.00%
ADSL to Retail
ADSL to Retail

R&B - Disp 12.09% 7314 .l. 0.00% 1 3 0.188241 0.6421 1 YES
R&B - Disp 12.09% 7314
R&B- Disp 6.67% 45
R&B- Disp 6.67% 45

R&B (POTS) exel SB Or 12.24% 7189 I 0.00% I 7 0.12394 I 0.9876 I YES
R&B (POTS) exel SB Or 0.07% 60870
R&B (POTS) exel SB Or 9.68% 31
R&B (POTS) exel SB Or

R&B - Disp 12.09% 7314
R&B-Disp 12.09% 7314
R&B - Disp 6.67% 45
R&B - Disp 6.67% 45

R&B (POTS) exel SB Or 12.24% 7189
R&B (POTS) exel SB Or 0.07% 60870
R&B (POTS) exel SB Or 9.68% 31
R&B (POTS) exel SB Or

R&B-Disp 12.09% 7314
R&B - Disp 12.09% 7314
R&B - Disp 6.67% 45
R&B - Disp 6.67% 45

R&B (POTS) exel SB Or 12.24% 7189
R&B (POTS) exel SB Or 0.07% 60870
R&B (POTS) exel SB Or 9.68% 31
R&B (POTS) exel SB Or

Design 6.00% 617
Design 0.40"k 253
Design
Design

R&B 12.09% 7314
R&B 0.03% 118217
R&B 6.67% 45
R&B 0.00% 199

R&B(POTS) 12.24% 7189
R&B(POTS) 0.03% 117678
R&B(POTS) 9.68% 31
R&B (POTS) 0.00% 1
R&B (POTS) 12.24% 7189
R&B (POTS) 0.03% 117678 NO
R&B(POTS) 9.68% 31
R&B(POTS) 0.00% 1 YES

Digital Loop < DS1 12.17% 115 YES
Digital Loop < DS1 O.OO"k 208
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
~

I 3.70% I 27 0.06341 I 0.7086 I YES
Digital Loop >= DS1 0.00% 428
Digital Loop >= DS1
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6.2.18.19.2.2 If3 !DiQJi3f[OOp->= DS1/>=10eireuitsINon-DispatehIKY (%) I

BellSouth Monthly State Summary
Kentucky, June 2002 Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Digital Loop >= OS1 I 0.00% I 5 I I I I I

R&6(POTS) 11.71% 9310
R&6(POTS) 3.40% 127594
R&6(POTS) 8.33% 48
R&6 (POTS) 0.00% 3

DS1IDS3 7.97% 276 1 0.00"10 T 4 0.13640 T 0.5844 1 YES
DS1IDS3
DS1IDS3
DS1IDS3

R&6 11.n% 9466 16.00% 150 0.02652 -1.5957 YES
R&6 3.40% 127842 3.61% 5567 0.00248 -0.8474 YES
R&6 3.20% 61401 3.36% 2622 0.00351 -0.4443 YES
R&6 3.59% 66441 3.84% 2945 0.00350 -0.7194 YES
R&6 10.34% 58 0.00"10 1 0.30716 0.3368 YES
R&6 15.15% 33
R&6 0.00% 1
R&6 15.63% 32

R&6&D - Disp 11.28% 10108 22 0.06751 YES
R&6&D- Disp 11.28% 10108
R&6&D - Disp 10.34% 58
R&6&D - Disp 10.34% 58
ADSL to Retail 5
ADSL to Retail 0.00%
ADSL to Retail
ADSL to Retail

ISDN -6RI I 7.32% I 41 I 5.88% I 17 _ 0.07512\ 0.1910

~ISDN-6RI 0.00"10 43
ISDN-6RI
ISDN-6RI

ADSL to Retail I I I
0.00%

I
1 - 0.00000 I I=::EQADSL to Retail 0.00"10 1 10.34% 29

ADSL to Retail
ADSL to Retail

R&6 - Disp 11.n% 9466 J. 0.00% -l- 1 0.32225 -l. 0.3652 -l. YES
R&6- Disp 11.n% 9466
R&6- Disp 10.34% 58
R&6- Disp 10.34% 58

R&6 (POTS) exel S6 Or 11.71% 9310 I 0.00"10 I 2 0.22737 I 0.5149 I YES
R&6 (POTS) exel S6 Or 3.58% 66271
R&6 (POTS) exel S6 Or 8.33% 48
R&6 (POTS) exel S6 Or 0.00% 3

R&6- Disp 11.n% 9466
R&6- Disp 11.n% 9466
R&6 - Disp 10.34% 58
R&6- Disp 10.34% 58

R&6 (POTS) exel S6 Or 11.71% 9310
R&6 (POTS) exel S6 Or 3.58% 66271
R&6 (POTS) exel S6 Or 8.33% 48
R&6 (POTS) exel S6 Or 0.00% 3

R&6- Disp 11.n% 9466
R&6- Disp 11.n% 9466
R&6 - Disp 10.34% 58
R&6 - Disp 10.34% 58

R&6 (POTS) exel S6 Or 11.71% 9310
R&6 (POTS) exel S6 Or 3.58% 66271
R&6 (POTS) exel S6 Or 8.33% 48
R&6 (POTS) exel S6 Or 0.00% 3

Design 4.05% 642
Design 2.52% 119

,...._.......-..... .,--_.-........_.... -- -
P-9 Switch Ports/<10 eircuitsIDispatehIKY %
P-9 Switch Ports/<10 eircuitsINon-DisoatehIKY %
P-9 Switch Ports/> 10 circuitsIDisoatchIKY %
P-9 Switch Ports/>-10 circuitsINon-DisoatehIKY %
P-9 Local Interoffice TransoorV<1 0 eireuitsIDisoatchIKY %
P-9 Local Interoffice TransoorV<1 0 eircuitsINon-DisoatchIKY %
P-9 Local Interoffice TransoorV>-1 0 cireuitslDisoatehIKY %
P-9 Local Interoffice TransoorV> 10 circuitsINon-DisoatchIKY %
P-9 Looo + Port Combinationsl<1 0 circuitsIDisoatehIKY %
P-9 Looo + Port Combinations/<1 0 circuitsINon-DisoatchIKY %
P-9 Looo + Port Combinations/<1 0 circuitslSwitch Based OrderslKY %
P-9 LoOll + Port Combinations/<1 0 circuitsIDisoateh InIKY %
P-9 L lOll + Port Combinations/>-1 0 eircuitslDisoatehIKY %
P-9 Looo + Port Combinations/>-1 0 circuitsINon-DisoatchIKY %
P-9 lOll + Port Combinations/>-1 0 eireuitslSwiteh 6ased OrdersIKY %
P-9 lOll + Port Combinations/> 10 eircuitsIDisoatch InIKY %
P-9 Combo Other/<1 0 eireuitsIDispatchIKY %
P-9 Combo Other/<1 0 eircuitslDis atch InIKY %
P-9 Combo Other!> 10 circuitslDisoatehIKY %
P-9 Combo Other/>-1 0 circuitslDisoatch InIKY %
P-9 xDSL ADSL HDSL and UCL <10 eircuitsIDispatehIKY %
P-9 xDSL ADSL HDSL and UCL <10 eircuitsINon-DisnatchIKY %
P-9 xDSL ADSL, HDSL and UCL >-10 circuitslDisoatchIKY %
P-9 xDSL ADSL HDSL and UCL >=10 circuitsINon-DisoatchIKY %
P-9 UNE ISDNI<10 eircuitslDisoatehIKY %
P-9 UNE ISDNI<10 eircuilslNon-DisoatehIKY %
P-9 UNE ISDNI>-10 eireuitsIDisoatchIKY %
P-9 UNE ISDNI>-10 eircuitsINon-DisoatehIKY %
P-9 Une Sharinol<10 eireuitsIDisoatchIKY %
P-9 Une Sharinol<10 eircuitsINon-DisoatchIKY %
P-9 Une Sharino/>-10 eircuitslDispatchIKY %
P-9 Une Sharinol>=10 eircuitsINon-DisoatchlKY %
P-9 2W Analoo Loon Desion/<1 0 circuitsIDisoatchIKY %
P-9 2W Analoa Loop Desian/<1 0 circuitslNon-DispatchIKY %
P-9 2W Analoo Loop Desian/>=1 0 eireuitslDisoatchIKY %
P-9 2W Analoa Loop Desian/> 10 eircuitsINon-Dis atehIKY %
P-9 2W Analoa Loop Non-Desian/<10 circuitslDisoatehIKY %
P-9 2W Analoo Loop Non-Desianl<1 0 circuitslDisoateh InIKY %
P-9 2W Analoa Loop Non-Desian/>-10 eircuitslDispatchIKY %
P-9 2W Analoo Loop Non-Desinn/>-10 eircuitsIDispatch InIKY %
P-9 2W Analoa LoopwnNP Desian/<10eircuitslDisoatchIKY %
P-9 2W Analoa Loop wn NP Desionl<10 circuitsINon-DispatchIKY %
P-9 2W Analoa Loop wnNP Desian/> 10 eircuitsIDispatchIKY %
P-9 2W Analoa Loop wnNP Desian/>-10 eircuitsINon-DisoatehIKY %
P-9 2W Analoo Loop wnNP Non-Desion/<10 eircuitslDispatehIKY %
P-9 2W Analoa Loop wnNP Non-Desian/<10 eircuitslDispatch InIKY %
P-9 2W Analoo Loop wnNP Non-Desinn/>-10 circuitsIDisoatehIKY %
P-9 2W Analoa Loop wnNP Non-Desian/>-10 circuitslDisoatch InIKY %
P-9 2W Analoa Loop wnLNP Desionl<10 eircuitsIDisoatchIKY %
P-9 2W Analoa Loon wnLNP Desion/<10 eircuitsINon-DisoatchlKY %
P-9 2W Analoa Loop wnLNP Desian/>-10 eircuitsIDisoatchIKY %
P-9 2W Analoo Loop wnLNP Desion/>-10 circuitsINon-DisoatehIKY %
P-9 2W Analoa Loop wnLNP Non-Desian/<10 eircuitsIDisoatchlKY %
P-9 2W Analoa Loop wnLNP Non-Desionl<10 eircuitsIDisoatch In/KY %
P-9 2W Analoo Loop wnLNP Non-Desionl>-1 0 circuitsIDispatchIKY %
P-9 2W Analoa Loop wnLNP Non-Desianl> 10 circuitsIDisoatch InIKY %
P-9 Other Desian/<1 0 circuitsIDisoatchIKY %
P-9 Other Desian/<1 0 cireuitsINon-DisoatchIKY %

6.2.19.1.1.1
6.2.19.1.1.2
6.2.19.1.2.1
6.2.19.1.2.2
6.2.19.2.1.1
6.2.19.2.1.2
6.2.19.2.2.1
6.2.19.2.2.2
6.2.19.3.1.1
6.2.19.3.1.2
6.2.19.3.1.3
6.2.19.3.1.4
6.2.19.3.2.1
6.2.19.3.2.2
6.2.19.3.2.3
6.2.19.3.2.4
6.2.19.4.1.1
6.2.19.4.1.4
6.2.19.4.2.1
6.2.19.4.2.4
6.2.19.5.1.1
6.2.19.5.1.2
6.2.19.5.2.1
6.2.19.5.2.2
6.2.19.6.1.1
6.2.19.6.1.2
6.2.19.6.2.1
6.2.19.6.2.2
6.2.19.7.1.1
6.2.19.7.1.2
6.2.19.7.2.1
6.2.19.7.2.2
6.2.19.8.1.1
6.2.19.8.1.2
6.2.19.8.2.1
6.2.19.8.2.2
6.2.19.9.1.1
6.2.19.9.1.4
6.2.19.9.2.1
6.2.19.9.2.4
6.2.19.10.1.1
6.2.19.10.1.2
6.2.19.10.2.1
6.2.19.10.2.2
6.2.19.11.1.1
6.2.19.11.1.4
6.2.19.11.2.1
6.2.19.11.2.4
6.2.19.12.1.1
6.2.19.12.1.2
6.2.19.12.2.1
6.2.19.12.2.2
6.2.19.13.1.1
6.2.19.13.1.4
6.2.19.13.2.1
6.2.19.13.2.4
6.2.19.14.1.1
6.2.19.14.1.2
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BellSouth Monthly State Summary
Kentucky, June 2002 BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore EqUity

11.77% 9466 0.00% 5 YES
3.4O"k 127842
10.34% 58
15.15% 33
11.71% 9310 YES
3.4O"k 127594 YES
8.33% 48
0.00% 3
11.71% 9310
3.40% 127594 0.00% 2056 0.00403 8.4368 YES
8.33% 48
0.00% 3
6.67% 90 4.55% 22 0.05933 0.3575 YES
O.OO"k 122

1.50% 133 14.29% 35 0.02312 -55285 NO
4.08% 49

O.OO"k 3

Design
Design
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B{POTS)
R&B{POTS)
R&B (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Benchmark!

Analog

Digital Loop >= DS1/<1 0 circuitsINon-DispatchIKY (%
Digital Loop >= DS1/>=10circuitsIDispatchIKY (%
Digital Loop >= DS1/>=10circuitsINon-DispatchIKY (%

Digital Loop >= DS1/<1 0 circuitsIDisoatchIKY (%

LNP (Standalone)/<10 circuitsINon-DispatchIKY (%

Digital Loop < DS11<1 0 circuitsIDispatehiKY (%

Digital Loop < DS1/>=1 0 circuitsINon-DispatchIKY (%

LNP (Standalone)/<10 circuitslDisoatchIKY (%

Digital Loop < DS1/>=1 0 circuitsIDisoatchIKY (%

LNP (Standalone)/>=10 circuitsIDisoatchIKY (%

Digital Loop < DS1/<10 circuitsINon-DispatchIKY (%

LNP (Standalone)/>=10 circuitsINon-DispatchIKY (%

INP (Standalone)/>=10 circuitsIDisoatchIKY (%
INP (Standalone)/<10 circuitslNon-DispatchIKY (%

Other Designl>=10 circuitslNon-DispatehiKY (0,(,"

INP (Standalone)/>=10 circuitsINon-DispatchIKY (0,(,"

Other Non-Designl<10 circuitsINon-DispatchIKY (%
Other Non-Designl>=1 0 circuitsIDispatchiKY (%

Other Non-Designl<10 circuitsIDisoatchIKY (%

Other Non-Designl>=1 0 circuitsINon-DispatchIKY (%
INP (Standalone)/<10 circuitsIDispatchIKY (%

Other Designl>=10 circuitsIDispatchIKY (%

P-9
P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9
P-9

P-9

P-9B.2.19.14.2.1
B.2.19.14.2.2
B.2.19.15.1.1
B.2.19.15.1.2
B.2.19.15.2.1
B.2.19.15.2.2
B.2.19.16.1.1
B.2.19.16.1.2
B.2.19.16.2.1
B.2.19.16.2.2
B.2.19.17.1.1
B.2.19.17.1.2
B.2.19.17.2.1
B.2.19.17.2.2
B.2.19.18.1.1
B.2.19.18.1.2
B.2.19.18.2.1
B.2.19.18.2.2
B.2.19.19.1.1
B.2.19.19.1.2
B.2.19.19.2.1
B.2.19.19.2.2

A_age Completion Notice Inletva/· Mechanized
B.2.21.1.1.1
B.2.21.1.1.2
B.2.21.1.2.1
B.2.21.1.2.2
B.2.21.2.1.1
B.2.21.2.1.2
B.2.21.2.2.1
B.2.21.2.2.2
B.2.21.3.1.1
B.2.21.3.1.2
B.2.21.3.1.3
B.2.21.3.1.4
B.2.21.3.2.1
B.2.21.3.2.2
B.2.21.3.2.3
B.2.21.3.2.4
B.2.21.4.1.1
B.2.21.4.1.4
B.2.21.4.2.1
B.2.21.4.2.4
B.2.21.5.1.1
B.2.21.5.1.2
B.2.21.5.2.1
B.2.21.5.2.2
B.2.21.6.1.1
B.2.21.6.1.2
B.2.21.6.2.1
B.2.21.6.2.2
B.2.21.7.1.1
B.2.21.7.1.2
B.2.21.7.2.1
B.2.21.7.2.2
B.2.21.8.1.1
B.2.21.8.1.2
B.2.21.8.2.1
B.2.21.8.2.2
B.2.21.9.1.1

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Switch Porlsl<10 circuitsIDispatchIKY (hours
Switch Porlsl<10 circuitslNon-DispatchIKY (hours
Switch Porlsl>=10 circuitsIDispatchIKY (hours
Switch Porlsl>=10 circuitsINon-DisoatchIKY (hours
Local Interoffice Transoort/<1 0 circuitsIDispatchIKY (hours
Local Interoffice Transoort/<1 0 circuitsINon-DisoatchIKY (hours
Local Interoffice Transoort/>=1 0 circuitsIDispatchIKY (hours
Local Interoffice Transoort/>=1 0 circuitsINon-DisoatchIKY (hours
Loop + Port Combinations/<10 circuitsIDisoatchIKY (hours
Loop + Port Combinations/<10 circuitsINon-DispatchIKY (hours
Loop + Port Combinations/<10 circuitslSwitch Based OrdersIKY (hours
Loop + Port Combinations/<l 0 circuitslDispatch InIKY (hours
Loop + Port Combinations/>=1 0 circuitslDispatchIKY (hours
Loop + Port Combinations!>=10 circuitsINon-DisoatchIKY (hours
Loop + Port Combinations/>=10 circuitslSwitch Based OrdersIKY (hours
Loop + Port Combinations/>=10 circuitsIDispatch InIKY (hours
Combo Other/<1 0 circuitslDispatchIKY (hours
Combo Other/<1 0 circuitsIDispatch InlKY (hours
Combo Other/>=1 0 circuitsIDispatchIKY (hours
Combo Other!>=1 0 circuitsIDispatch InIKY (hours
xDSL (ADSL, HDSL and UCL)/<10 circuitsIDispatchIKY (hours
xDSL (ADSL, HDSL and UCL)/<10 circuitsINon-DisoatchIKY (hours
xDSL (ADSL, HDSL and UCL)/>=10 circuitsIDispatchIKY (hours
xDSL (ADSL, HDSL and UCL)/>=10 circuitsINon-DisoatchIKY (hours
UNE ISDNI<10 circuitsIDispatchIKY (hours
UNE ISDNI<10 circuitslNon-DispatchIKY (hours
UNE ISDNi>=10 circuitslDispatchIKY (hours
UNE ISDNI>=10 circuitsINon-DisoatchIKY (hours
Une Sharing!<1 0 circuitsIDispatchIKY (hours
Une Sharing!<1 0 circuitsINon-DisoatchIKY (hours
Une Sharing!>=1 0 circuitsIDispatchIKY (hours
Une Sharing/>=10 circuitslNon-DispatchiKY (hours
2W Analog Logp Designl<10 circuitsIDispatchIKY (hours
2W Analog Logp Designl<1 0 circuitsINon-DisoatchIKY (hours
2W Analog Logp Designl>=10 circuitsIDispatchIKY (hours
2W Analog Logp Designl>=10 circuitsINon-DispatchIKY (hours
2W Analog Loop Non-Designl<1 0 circuitsIDisoatchIKY (hours

R&B(POTS)
R&B{POTS)
R&B{POTS)
R&B{POTS)

DS11 DS3 - Interoffice
DS11 DS3 - Interoffice
DS11 DS3 - Interoffice
DS11 DS3 - Interoffice

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B- Disp
R&B- Disp
R&B- Disp
R&B- Disp

R&B (POTS) excl SB Or

1.89 7130 11.545
0.53 117354 4.110
0.02 30 0.003
0.13 1 0.000

124.24 333 288.550

1.89 7255 0.08 117 11.511 1.07270 1.6662 YES
0.53 117892 0.38 4989 4.154 0.06016 2.5155 YES
0.66 56677 0.36 1934 4.976 0.11506 2.5384 YES
0.42 61215 0.39 3035 3.207 0.05964 0.4335 YES
0.36 44 002 3 2.274 1.35682 0.2529 YES
0.29 199 0.100
0.22 2 0.118
0.29 197 0.100
16.92 7841 122.634
16.92 7841 122.634
0.36 44 2.274
0.36 44 2.274

0.57 7 1.417

38.49 38 0.44 12 40.115 13.28344 2.8849 YES
7.13 29 17.905

0.53 1 0.000

1.89 7255 12.36 2 17.242 12.19335 -0.8585 YES
1.89 7255 11.511
0.36 44 2.274
0.36 44 2.274
1.89 7130 0.02 7 11.545 4.36588 0.4289 YES
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Analog

BST

Measure
SST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore EqUity

B.2.21.9.1.4
B.2.21.9.2.1
B.2.21.9.2.4
B.2.21.10.1.1
B.2.21.10.1.2
B.2.21.10.2.1
B.2.21.1 0.2.2
B.2.21.11.1.1
B.2.21.11.1.4
B.2.21.11.2.1
B.2.21.11.2.4
B.2.21.12.1.1
B.2.21.12.1.2
B.2.21.12.2.1
B.2.21.12.2.2
B.2.21.13.1.1
B.2.21.13.1.4
B.2.21.13.2.1
B.2.21.13.2.4
B.2.21.14.1.1
B.2.21.14.1.2
B.2.21.14.2.1
B.2.21.14.2.2
B.2.21.15.1.1
B.2.21.15.1.2
B.2.21.15.2.1
B.2.21.15.2.2
B.2.21.16.1.1
B.2.21.16.1.2
B.2.21.16.2.1
B.2.21.16.2.2
B.2.21.17.1.1
B.2.21.17.1.2
B.2.21.17.2.1
B.2.21.17.2.2
B.2.21.18.1.1
B.2.21.18.1.2
B.2.21.18.2.1
B.2.21.18.2.2
B.2.21.19.1.1
B.2.21.19.1.2
B.2.21.19.2.1
B.2.21.19.2.2

P-5 2W AnalOll Loop Non-Desinn/<10 circuitsIDispatch InIKY hours
P-5 2W AnalOll Loop Non-Desian/>=10 circuitsIDisoatchIKY hours
P-5 2W Analoo Loon Non-Desion/>=10 circuitslDisoatch InIKY hours
P-5 2W AnalOll Loop wn NP Desian/<10 circuitsIDispatchIKY hours
P-5 2W AnalOll Loop wnNP Desian/<10 circuitsINan-DispatchIKY hours
P-5 2W Analoo Loon wn NP Desinn/> 10 circuitsIDisaatchIKY hours
P-5 2W AnalOll Loop wn NP Desian!>-10 circuitsINon-DispatchIKY hours
P-5 2W Analoo Looo wn NP Nan-Desion/<10 circuitslDisoatchIKY hours
P-5 2W Analoo Loo wnNP Nan-Desinn/<10 circuitslDisnatch InIKY hours
P-5 2W AnalOll Loop wn NP Nan-Desian/>-10 circuitslDispatchIKY hours
P-5 2W Analoo Looo wn NP Nan-Desinn/> 10 circuitslDisaatch InIKY hours
P-5 2W AnalOll Loop wlLNP Desian/<10 circuitsIDispatchIKY hours
P-5 2W AnalOll Loop wlLNP Desian/<10 circuitsINon-DispatchIKY hours
P-5 2W Analoo Loon wlLNP Desinn/> 10 circuitsIDisaatchIKY hours
P-5 2W AnalOll Loop wlLNP Desian/>-10 circuitsINon-DispatchIKY hours
P-5 2W Analoo Looo wlLNP Non-Desion/<10 circuitslDisoatchiKY hours
P-5 2W Analoo Loon wlLNP Nan-Desion/<10 circuitslDisoatch InIKY (hours
P-5 2W AnalOll Loop wlLNP Non-Desian/>-1 0 circuitsIDisoatchIKY hours
P-5 2W Analoo Looo wlLNP Nan-Desion/>=1 0 circuitsIDisoatch InIKY hours
P-5 Other Desinn/<1 0 circuitsIDisaatchIKY hours
P-5 Other Desian/<1 0 circuitsINan-DisoatchIKY hours
P-5 Other Desion/>-1 0 circuitsIDisoatchIKY hours
P-5 Other Desion/> 10 circuitsINan-DispatchIKY hours
P-5 Other Nan-Desian/<10 circuitsIDisoatchIKY hours
P-5 Other Nan-Desi n/<10 circuitsINan-DisoatchIKY hours
P-5 Other Non-Desi n/>-10 circuitsIDispatchIKY hours
P-5 Other Nan-Desi n/>-10 circuitsINon-DispatchIKY hours
P-5 INP Standalane 1<10 circuitsIDisoatchIKY hours
P-5 INP Standalone 1<10 circuitsINan-DisoatchIKY hours
P-5 INP Standalone 1>-10 circuitsIDisoatchIKY hours
P-5 INP Standalane I> 10 circuitsINan-DisoatchIKY hours
P-5 LNP Standalone 1<10 circuitsIDisoatchIKY hours
P-5 LNP Standalone 1<10 circuitsINan-DisoatchIKY hours
P-5 LNP Standalone I> 10 circuitsIDisoatchIKY hours
P-5 LNP Standalone 1>-10 circuitsINon-DispatchIKY hours
P-5 Di ital """" < DS1/<1 0 circuitsIDisoatchlKY hours
P-5 Di ital """" < DS1/<1 0 circuitsINan-DisoatchIKY hours
P-5 Di ital Loop < DS1/>-1 0 circuitslDisoatchIKY hours
P-5 Di ital Looo < DS1/> 10 circuitsINon-DisoatchIKY hours
P-5 Di ital Loop >- DS1/<10 circuitsIDisoatchIKY hours
P-5 Di ital Looo >= DS1/<10 circuitsINon-DisoatchIKY hours
P-5 Di ital Loop> DS1/> 10circuitsIDispatchIKY hours
P-5 Di ital Loop >- DS1/>-10 circuitsINon-DisoatchIKY hours

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B{POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

0.42 60761 3.211
0.02 30 0.003

1.89 7255 11.511
1.89 7255 11.511
0.36 44 2.274
0.36 44 2.274
1.89 7130 11.545
0.42 60761 3.211
0.02 30 0003

1.89 7255 11.511
1.89 7255 11.511
0.36 44 2.274
0.36 44 2.274
1.89 7130 11.545
0.42 60761 3.211
0.02 30 0.003

203.01 586 403.012
18.36 249 68.993

1.89 7255 11.511
0.53 117 892 4.154
0.36 44 2.274
0.29 199 0.100
1.89 7130 11.545
0.53 117354 4.110
0.02 30 0.003
0.13 1 0.000
1.89 7130 11.545
0.53 117354 0.27 1419 4.110 0.10977 2.3479 YES
0.02 30 0.003
0.13 1 0.000

177.90 109 0.49 19 408.323 101.51223 1.7477 YES
2.48 206 12.588

95.60 55 25.84 22 162.333 40.95051 1.7036 YES
10.18 426 53.668

0.32 5 0.082

B.2.22.1.1.1
B.2.22.1.1.2
B.2.22.1.2.1
B.2.22.1.2.2
B.2.22.2.1.1
B.2.22.2.1.2
B.2.22.2.2.1
B.2.22.2.2.2
B.2.22.3.1.1
B.2.22.3.1.2
B.2.22.31.3
B.2.22.3.1.4
B.2.22.3.2.1
B.2.22.3.2.2
B.2.22.3.2.3
B.2.22.3.2.4

07/3112002

A ....._
completIon NOtice Interval - Non-llleCnantzea

P-5 Switch Ports/<1 0 circuitsIDisoatchIKY hours
P-5 Switch Ports/<10 circuitsINan-DisoatchIKY hours
P-5 Switch Ports/>=1 0 circuitsIDisoatchIKY hours
P-5 Switch Ports/>-1 0 circuitsINon-DisoatchIKY hours
P-5 Local Interoffice TransoorV<1 0 circuitsIDisoatchIKY hours
P-5 Local Interoffice TransoorV<1 0 circuitslNon-DisoatchIKY thours
P-5 Local Interoffice TransoorV>-10 circuitsIDisoatchIKY hours
P-5 Local Interoffice TransoorV>-10 circuitsINon-DisoatchIKY hours
P-5 Loop + Port Combinatians!<10 circuitsIDisoatchIKY hours
P-5 Looo + Port Combinations!<1 0 circuitslNon-DisoatchIKY hours
P-5 LQ()[) + Port Combinatians!<1 0 circuitslSwitch Based OrdersIKY hours
P-5 Loop + Port Combinations!<1 0 circuitsIDisoatch InIKY hours
P-5 Laoo + Port Combinatians!>=10 circuitslDisoatchIKY hours
P-5 LQ()[) + Port Combinations!> 10 circuitsINan-DisoatchIKY hours
P-5 Laoo + Port Combinations!>-10 circuitslSwitch Based OrdersIKY hours
P-5 Laoo + Port Combinations!>=10 circuitsIDisoatch InIKY hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

27.26

11.19
9.26
8.53

11.39

2

24
173
129
44

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

6.2.22.4.1.1 P-5 Combo Other/<10 circuitsIDisDatehIKYihourS\
6.2.22.4.1.4 P-5 Combo Other/<10 circuitsIDis""tch InIKY hours
6.2.22.4.2.1 P-5 Combo Other/>=1 0 circuitsIDisoatchIKY hDUrs
6.2.22.4.2.4 P-5 Combo Other/>=1 0 circuitslDisMtch InIKY hours
6.2.22.5.1.1 P-5 xDSL ADSL, HDSL and UCL <10 circuitsIDisDatehIKY hDurs
6.2.22.5.1.2 P-5 xDSL ADSL HDSL and UCL <10 circuitsINon-DisoatchIKY hours
6.2.22.5.2.1 P-5 xDSL ADSL, HDSL and UCL > 10 circuitslDis""tchIKY hours
6.2.22.5.2.2 P-5 xDSL ADSL HDSL and UCL >=10 circuitsINon-DisoatchIKY hours
6.2.22.6.1.1 P-5 UNE ISDNI<10 circuitslDisoatehIKY hours
6.2.22.6.1.2 P-5 UNE ISDNI<10 circuitsINon-DisMtehIKY hours
6.2.22.6.2.1 P-5 UNE ISDNI>=10 circuitsIDisoatehIKY hours
6.2.22.6.2.2 P-5 UNE ISDNI>-10 circuitsINon-DisMtchIKY hours
6.2.22.7.1.1 P-5 Une Sharinn!<1 0 circuitsIDis""tchIKY hours
6.2.22.7.1.2 P-5 Une Sharinol<1 0 circuitsINon-DisoatehIKY !hours
6.2.22.7.2.1 P-5 Une Sharinn!> 10 circuitsIDis""tehIKY hours
6.2.22.7.2.2 P-5 Une Sharinol>=1 0 circuitsINon-DisoatchlKY hours
6.2.22.8.1.1 P-5 2W Analoa loaD Desion/<1 0 circuitsIDisMtChIKY hours
6.2.22.8.1.2 P-5 2W AnaiCYl Loan Desinn/<1 0 circuitsINon-Dis""tehIKY hours
6.2.22.8.2.1 P-5 2W Analoa loaD Desioni>=10circuitsIDisoatchlKY hours
6.2.22.8.2.2 P-5 2W Analoa Loan Desim!>=10 circuitsINon-DisMtehIKY hours
6.2.22.9.1.1 P-5 2W AnaiCYl Loan Non-Desinn/<1 0 circuitslDis""tehIKY hours
6.2.22.9.1.4 P-5 2W Analoa LoaD Non-Desion/<1 0 circuitslDisoateh InIKY hours
6.2.22.9.2.1 P-5 2W Analoa Loan Non-Desinn/>-10 circuilslDis""tehIKY hours
6.2.22.9.2.4 P-5 2W AnaiCYl Loan Non-Desinn/> 10 circuilslDisDatch InIKY hours
6.2.22.10.1.1 P-5 2W Analoa LoaD wANP Desion/<10 circuitsIDisoatchIKY hours
6.2.22.10.1.2 P-5 2W AnaiCYl Loan wANP Desinn/<10 circuitsINon-DisnatchIKY hours
6.2.22.10.2.1 P-5 2W AnaiCYl Loan wANP DesinnJ-.-10 circuitsIDisoatchIKY hours
6.2.22.10.2.2 P-5 2W Analoa LoaD wANP Desionl>-10 circuitsINon-DisoatehIKY hours
6.2.22.11.1.1 P-5 2W AnaiCYl Loan wANP Non-Desinn/<1 0 circuitslDisnatehIKY hours
6.2.22.11.1.4 P-5 2W Analoa LoaD wANP Non-DesiDn/<1 0 circuitslDisDatch InIKY hours
6.2.22.11.2.1 P-5 2W Analoa LoaD wANP Non-DesiDn/>-10 circuitsIDisoatehIKY hours
6.2.22.11.2.4 P-5 2W AnaiCYl Loan wANP Non-Desinn/> 10 circuitsIDisMteh InIKY hours
6.2.22.12.1.1 P-5 2W Analoa Loao wlLNP Desion/<10 circuitsIDisoatchIKY hours
6.2.22.12.1.2 P-5 2W Analoa Loan wILNP Desinn/<10 circuitsINon-DisoatehiKY hours
6.2.22.12.2.1 P-5 2W AnaiCYl Loon wILNP Desinn/> 10 circuitsIDisoatchIKY hours
6.2.22.12.2.2 P-5 2W Analoo Looo wILNP Desion/>-10 circuitsINon-DisoatehIKY hours
6.2.22.13.1.1 P-5 2W AnaiCYl Loon wILNP Non-Desinn/<10 circuitsIDisoatchlKY (hours
6.2.22.13.1.4 P-5 2W Analoa Looo wILNP Non-Desian/<10 circuitsIDisoateh InIKY hours
6.2.22.13.2.1 P-5 2W Analoa LOOD wILNP Non-Desion/>-10 circuitsIDisoatchIKY hours
6.2.22.13.2.4 P-5 2W AnaiCYl Loon wILNP Non-Desinn/> 10 circuitsIDis""teh InIKY hours
6.2.22.14.1.1 P-5 Other Desian/<1 0 circuitsIDisoatchIKY hours
6.2.22.14.1.2 P-5 Other Desinn/<1 0 circuitsINon-Dis""tehIKY hours
6.2.22.14.2.1 P-5 Other Desian/>=10 circuitsIDisoatehIKY hours
6.2.22.14.2.2 P-5 Other Desion/>-1 0 circuitsINon-DisMtehIKY hours
6.2.22.15.1.1 P-5 Other Non-Desian/<1 0 circuitsIDisoatehIKY hours
6.2.22.15.1.2 P-5 Other Non-Desian/<1 0 circuitsINon-DisDatchIKY (hours
6.2.22.15.2.1 P-5 Other Non-Desi n/> 10 circuitslDisnatchIKY hours
6.2.22.15.2.2 P-5 Other Non-Desi n/>-10 circuitsINon-DisoatehIKY hours
6.2.22.16.1.1 P-5 INP Standalone 1<10 circuitsIDis""tehIKY !hours
6.2.22.16.1.2 P-5 INP Standalone 1<10 circuitsINon-DisoatehIKY hours
6.2.22.16.2.1 P-5 INP Standalone 1>=10 circuitsIDisMtehIKY hours
6.2.22.16.2.2 P-5 INP Standalone I> 10circuitsINon-DisoatehIKY hours
6.2.22.17.1.1 P-5 LNP Standalone 1<10 circuitsIDisoatehIKY hours
6.2.22.17.1.2 P-5 LNP Standalone 1<10 circuitsINon-Dis""tchIKY hours
6.2.22.17.2.1 P-5 LNP Standalone 1>=10 circuitslDisoatchIKY hours
6.2.22.17.2.2 P-5 LNP Standalone 1>-10 circuitsINon-DisoatchIKY hours
6.2.22.18.1.1 P-5 Dinital Loon < DS1/<10 circuilslDis atchlKY hours
6.2.22.18.1.2 P-5 Diaital Loon < DS1/<10 circuitsINon-DisoatehIKY hours
6.2.22.18.2.1 P-5 Diaital Loon < DS1/>-10 circuilslDisoatchIKY hours
6.2.22.18.2.2 P-5 Dinital Lnnn< DS1/> 10circuitsINon-Dis""tchIKY haurs
6.2.22.19.1.1 P-5 Dinital Loon >- DS1/<1 0 circuitsIDisoatchIKY hours

07/3112002

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

47.99

7.61

19.32

0.02
0.28

111.05

1.75

028
8.91

45.05

12

8

3
27

75

9

5

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchmark!

Analog

SST
Measure

SST

Volume

CLEC

Measure
CLEC

Volume

Standard

Devtation

Standard

Enor Zscore EqUity

8.2.22.19.1.2
8.2.22.19.2.1
8.2.22.19.2.2

P-5
P-5
P-5

Diaitalll
Diaital L,
Diaital L,

>= DS1/<1 0 cilCuitsINon-DiSoatchIKY (hours
>= DS1/>=10 cin:uitsIDisDatehIKY {hours
>= DS11>=1 0 cin:uitsINon-DisoatchIKY (hours

Diagnostic
Diagnostic
Diagnostic _ I _~:~~:EI

8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.2.1.1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.22
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.2.1
8.2.24.3.2.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2.24.5.1.2
8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
8.2.24.8.1.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
8.2.24.9.2.2
8.2.24.10.1.1
8.2.24.10.1.2
8.2.24.10.21
82.24.10.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.12.1.1
82.24.12.1.2
8.2.24.12.2.1
8.2.24.12.2.2
8.2.24.13.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.13.22
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2

07/3112002

...._. .r. _. . ... --- ....-- ....-......... w

P-10 Switch Ports/<10 cin:uitsIDisDatchIKY daYS)
P-10 Switch Ports/<10 cilCuitsINon-DisoatehIKY daYS\
P-10 Switch Ports/>-10 cilCuitsiDisoatchIKY days)
P-10 Switch Ports/>=1 0 cilCuitsINon-DisoatchIKY daYS\
P-10 Local Interoffice TransoorVdO cin:uitsIDisoatchIKY daYS\
P-10 Local Interoffice TransDOrVdO cin:uitsINon-DisoatchIKY days)
P-10 Local Interoffice TransDOrV>-1 0 cilCuitsiDiSoatchIKY daYS)
P-10 Locailnteroffice TransDOrV> 10 cilCuitsINon-DiSoatehIKY davs\
P-l0 Looo + Port Combinations/dO cilCuitsIDisoatchIKY daYSI
P-10 Looo + Port Combinations/dO cilCuitsINon-DisoatchIKY days\
P-10 La)ll + Port Combinations/>-1 0 cilCuitsIDispatehIKY days)
P-10 Looo + Port Combinations/>-1 0 cilCuitsINon-DisoatehIKY davs
P-10 Combo Other/<1 0 cilCuitsIDisoatchIKY daYS\
P-10 Combo Other/<1 0 cilCuitsINon-DisoatehIKY daYSI
P-10 Combo Other/>-1 0 cilCUilslDisoatehIKY daYS)
P-10 Combo Other/> 10 cilCuitsINon·DisoatchIKY davs)
P-10 xDSL ADSL, HDSL and UCLV<10 cin:uitsIDisoatchIKY daYS)
P-10 xDSL ADSL, HDSL and UCLV<10 cin:uitsINon·DisoatchIKY days)
P-10 xDSL ADSL HDSL and UCL)!>-10 cilCuitsIDisoatchIKY days)
P-10 xDSL ADSL, HDSL and UCLV>-10 cilCuitsINon-DisoatchIKY days)
P-10 UNE ISDN/<10 cilCuitsIDisoatchIKY daYS)
P-10 UNE ISDN/<10 cilCuitsINon·DisoatchIKY (dayS)
P-10 UNE ISDN/>-10 cilCuitsIDisoatehIKY daYS)
P-10 UNE ISDN/>-10 circuitsINon-DisoatchIKY (davs)

P-10 Une Sharina/<1 0 cilCuitsIDisoatchIKY dayS)
P-10 Une Sharina/<1 0 cilCuitsINon-DisoatchIKY days)
P-10 Une Sharinol>=10 circuitsIDisoatehIKY daYS)
P-10 Une Sharina/>_10 circuitsINon-DisoatehiKY daYSl
P-10 2W Anaioa LOOD Desian/<10 cin:uitsIDisoatchIKY days)
P-10 2W Analoa Looo Desion/<10 cin:uitsINon-DisoatchIKY days)
P-l0 2W Analoa Loop Desian/>-10 cilCuitsIDisoatehIKY days)
P-10 2W Analoa Loo Desian/>=10cilCuitslNon-DisoatchIKY days)
P-10 2W Analoa Loo Non-Desinn/<10 cilCuitsIDisoatchIKY days\
P-10 2W Analoa Loo Non·Desian/<10 cilCuitsINon-DisoatchIKY daYS)
P-10 2W Analoa Loo Non-Desion!>=10 cin:uitsIDisoatehIKY daYS)
P-10 2W Analoa Loo Non-Desian/>-10 cin:uitsINon-DisoatchIKY daYSl
P-10 2W Analoo Loo wnNP Desian/<10 cin:uilslDiSoatehIKY davs)
P-10 2W Analoa Loo wnNP Design/<10 cin:uitsINon-DisDatehIKY dayS)
P-10 2W Analoa Loo wnNP Desian!>~10 cilCuilslDisoatchIKY days)
P-10 2W Analoa Loo wnNP Desian!>=10 cilCuitslNon-DiSoatchIKY daYS)
P-10 2W Analoa Loo wnNP Non-Desian/<1 0 cilCuitslDispatehIKY days)
P-10 2W Analoa Loo wnNP Non·Desian/<1 0 cin:uitsiNon-DisoatchIKY davs
P-10 2W Analoa Loo wnNP Non-Design/>-10 cilCuitsIDisoatehIKY dayS)
P-10 2W Analoa Loo wnNP Non-Desian/>=10 cilCuitsINon·DiSoatchIKY days)
P-14 2W Analoa Loo wlLNP Desion/<10 cilCuilslDiSoatehIKY days)
P-14 2W Analoa Loo wlLNP Desian/<10 cilCuitslNon-DiSoatehiKY daYSI
P-14 2W Analoa Loo wlLNP Desian/>-10 cilCuitslDisoatchIKY days)
P-14 2W Analoa Loo w/LNP Design/>-10 cilCuitsINon·DisoatchIKY days)
P-14 2W Analoa LooD w/LNP Non-Desian/<10 cin:uitsIDisoatehiKY daYS)
P-14 2W Analoa Loop wlLNP Non·Desion/<10 cin:uitslNon-DisDatehIKY daYs
P-14 2W Analoa Loop wlLNP Non-Desian/>-10 cin:uitsIDisoatchIKY days)
P-14 2W Anaioa LOOD wlLNP Non-Desian/>=10 cilCuitsINon-DiSoatchIKY daYS)
P-l0 Other Design/<10 circuitsIDisoatchIKY daYS\
P-10 Other Desian/<1 0 cin:uitslNon-DisoatehIKY daYSl
P-10 Other Desion/>-1 0 cilCuitsIDiSoatchIKY daYS\
P-10 Other Design/> 10 circuitslNon·DisoatehIKY davs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.10
0.81
3.09

4.40

8.12

5.74

4.42

57
2.510

6

8

4
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchmark!

Analog

SST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

8.2.24.15.1.1
8.2.24.15.1.2
8.2.24.15.2.1
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.2.1
8.2.24.16.2.2
8.2.24.17.1.1
8.2.24.17.1.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.18.1.1
8.2.24.18.1.2
8.2.24.18.2.1
8.2.24.18.2.2
8.2.24.19.1.1
8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

8.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.3.1.2
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.2.254.2.2
8.2.25.5.1.1
8.2.255.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.8.1.1
82.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.1.1
8.2.25.10.1.2
8.2.25.10.2.1

07/3112002

P-10 Other Non-Desianl<1 0 circuitsIDisaatchIKY daYSI
P-10 Other Non-Desianl<1 0 circuitslNon-DisoatchIKY days)
P-10 Other Non-Desi nI>=10 circuitsIDisaatchiKY daYSI
P-10 Other Non-Desi nI> 10 circuitsINon-DisaatchIKY davs)
P-10 INP Standalone 1<10 circuitslDisoatchIKY daYS)
P-10 INP Standalone 1<10 circuilslNon-DisaatchIKY dayS
P-10 INP Standalone 1>-10 circuitsIDisoatchIKY days)
P-10 INP Standalone 1>-10 circuitsINon-DisoatchIKY davs)
P-14 LNP Standalone 1<10 circuitsIDisaatchIKY daYSI
P-14 LNP Standalone <10 circuitsINon-DisoatchIKY davs)
P-14 LNP Standalone >=10 circuitsIDisoatchIKY daY>
P-14 LNP Standalone I> 10 circuitsINon-DisaatchIKY daYSI
P-10 Di ·tal Looo < DS1/<10 circuitsIDisDatchIKY days
P-10 Di ital Looo < DS1/<10 circuitslNon-DisaatchIKY daYS!
P-10 Di ital Looo < DS1/>-1 0 circuitslDisoatchIKY da
P-10 Di ital Looo < DS1/>=10circuitslNon-DisoatchIKY days!
P-10 Di ital Looo >= DS1/<10circuitsIDisaatchIKY daYSI
P-10 Di ital Looo >= DS1/<10 circuitsINon-DisoatchIKY days)
P-10 Di ·tal Looo >- DS1/>_1 0 circuitsIDisoatchIKY daYS!
P-10 Di ital Looo >= DS1/> 10 circuitsINon-DispatchIKY (davs)

Tota/5enllce Order Cvcle Time - Partia/Iv MechanlzJed
P-10 Switch Ports!<10 circuitsIDisDatchIKY davs)
P-10 Switch Ports!<10 circuitsINon-DisoatchIKY daYS!
P-10 Switch Ports!>=10 circuitsIDisaatchIKY fdaYSI
P-10 Switch Ports!> 10 circuitsINon-DisoatchIKY daYS!
P-10 Local Interoffice TransoorV<1 0 circuitsIDisoatchIKY daYS)
P-10 Local Interoffice TransoorV<1 0 circuitsINon-DisaatchIKY daYSI
P-10 Local Interoffice TransoorV>-10 circuitsIDisoatchIKY days)
P-10 Local Interoffice TransoorV>-10 circuitslNon-DisDatchIKY days!
P-10 Laoo + Port Combinations!<1 0 circuitsIDisaatchIKY daYSI
P-10 Loop + Port Combinations!<1 0 circuitsINon-DisoatchIKY days)
P-10 Loop + Port Combinations!>=1 0 circuitsIDisDatchIKY days)
P-10 Laoo + Port Combinations!> 10 circuilslNon-DisDatchIKY daYSI
P-10 Combo Other/<1 0 circuitsIDisDatchIKY daYS!
P-10 Combo Other/<10 circuitsINon-DisaatchIKY daYSI
P-10 Combo Other/> 10 circuitslDisoatchIKY days)
P-10 Combo Other/>-1 0 circuitsINon-DisoatchIKY daYS)
P-10 xDSL ADSL HDSL and UCLV<10 circuitslDisaatchIKY days
P-10 xDSL ADSL. HDSL and UCLV<10 circuitsINon-DisoatchIKY daYSI
P-10 xDSL ADSL HDSL and UCLV>=10 circuitslDisaatchIKY days)
P-10 xDSL ADSL HDSL and UCL)/> 10 circuitsINon-DisaatchIKY daYSI
P-10 UNE ISDNI<10 circuitsIDisoatchIKY daYSI
P-10 UNE ISDNI<10 circuitsINon-DisaatchIKY days!
P-10 UNE ISDNI>-10 circuitslDisDatchIKY daYS
P-10 UNE ISDNI>=10 circuitsINon-DisaatchIKY daYSI
P-10 Une Sharina/<1 0 circuitsIDisoatchIKY daY!
P-10 Une Sharina/<1 0 circuitsINon-DisoatchIKY daYSI
P-10 Une Sharina/>-1 0 circuitsIDisoatchlKY da s
P-10 Une Sharina/>=10 circuitsINon-DisoatchiKY daYS)
P-10 2W Analoo Looa Desian/<1 0 circuitslDisaatchIKY daYSI
P-10 2W Analaa loaD Desian/<1 0 circuitsINon-DisoatchIKY davs)
P-10 2W Analaa LOOD Desianl>=10 circuitslDisaatchIKY daYS!
P-10 2W Analoo Loaa Desian/> 10 circuilslNon-DisDatchIKY dayS
P-10 2W Analaa loaD Non-Desianl<1 0 circuitsIDisoatchIKY days!
P-10 2W Analoo loaD Non-Desian/<1 0 circuitsINon-DisaatchIKY daYSI
P-10 2W Analoo Loan Non-Desian/> 10 circuitsIDisDatchIKY dayS
P-10 2W Analaa loaD Non-Desianl>=10 circuitsINon-DisoatchIKY days!
P-10 2W Analoo loaD wn NP Desianl<10 circuitsIDisaatchIKY daYS
P-10 2W Analoo Loan wnNP Desianl<10 circuitsINon-DisnatchIKY daYSI
P-10 2W Analaa LOOD wnNP Desianl>=10 circuitsIDisoatchIKY davs!

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.79

6.52

5.76

5.52
1.49
5.09

3.16

729

14

6

27
679
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchmarkl

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standllrd

DevlaUon

Standard

Error Zscore EqUity

Toml ServIce Order Cvcle Time - Nort-Mechanlzied

8.2.25.10.2.2
8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
8.2.25.12.2.2
8.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2
8.2.25.14.2.1
8.2.25.14.2.2
8.2.25.15.1.1
8.2.25.15.1.2
8.2.25.15.2.1
8.2.25.15.2.2
8.2.25.16.1.1
8.2.25.16.1.2
8.2.25.16.2.1
8.2.25.16.2.2
8.2.25.17.1.1
8.2.25.17.1.2
8.2.25.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.25.18.1.2
8.2.25.18.2.1
8.2.25.18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
8.2.25.19.2.1
8.2.25.19.2.2

8.2.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.1.2.2
8.2.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.26.3.2.1
8.2.263.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.26.4.2.1
8.2.26.4.2.2
8.2.26.5.1.1
8.2.26.5.1.2
8.2.26.5.2.1
8.2.26.5.2.2
8.2.26.6.1.1
8.2.26.6.1.2

07/31/2002

P-10
P-l0
P-l0
P-10
P-l0
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-l0
P-l0
P-l0
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-l0
P-l0
P-l0
P-10

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-l0
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

2W Analoa Loop wnNP Desianl>=l 0 circuitsINon-DisoatchIKY (davs)
2W Analoa Loop wnNP Non-DesiDnl<1 0 circuitsiDispatchIKY (days)
2W Analoa Loop wnNP Non-DesiDnl<1 0 circuitsiNon-DisoatchIKY (days
2W Analoa Loop wnNP Non-DesiDnl>=1 0 circuitslDisoatchIKY (davs)
2W Analoa Loop wnNP Non-Desiotv>=1 0 circuitslNon-DisoatchIKY (days)
2W Analoa Loop wlLNP Desianl<10 circuitsIDisoatchIKY (daYS)
2W Analoa Loop wlLNP DesiDnl<10 circuitsINon-DiSoatch!KY (days)
2W Analoa Loop wlLNP Desipn/>=10 circuitslDisoatchIKY (davs)
2W Analoa Loop wlLNP Desianl>=10 circuitsINon-DisoatchIKY (days)
2W Analoa Loop wlLNP Non-Desianl<10 circuitsIDisoatch/KY (daYS)
2W Analoa Loop wlLNP Non-Desianl<1 0 circuitsINon-DispatchIKY (daVS)
2W Analoa Loop wlLNP Non-DesiDnl>=1 0 circuitsIDisoatchIKY (davs)
2W Analoa Loop wlLNP Non-Desianl>=l 0 circuitsINon-DispatchIKY (davs)
Other Desianl<10 circuitslDisoatchIKY (davs)
Other Desianl<10 circuitsINon-DisoatchIKY (davs)
Other Desianl>=l 0 circuitsIDisoatehIKY (daYS)
Other Desianl>=1 0 circuitslNoo-Dispatch/KY (davs)
Other Non-Desianl<10 circuitsIDisoatchIKY (davs)
Other Non-Desianl<10 circuitsINon-DisoatchIKY (days)
Other Non-Desianl>=l 0 circuitsIDiSpatch!KY (davs)
Other Non-Desianl>=10 circuitslNon-DisoatehIKY (days
INP (Standalonell<10 circuitsIDisoatchIKY (daYS)
INP (Slandalone)!<10 circuitsINon-DisoatchIKY (davs)
INP (Standalooell>=l 0 circuitslDisoatehIKY (da",
INP (Slandalonell>=l 0 circuitsINon-DisoatchIKY (daYS)
LNP (Standalone)/<10 circuitsIDisoatchIKY (davs
LNP (Standalonell<10 circuitsINon-DisoatchIKY (days)
LNP (Standalonel/>=10 circuitslDisoatehIKY (da'
LNP (Standalone)!>=10 circuitsINon-DisoatchIKY (davs)
Diaital Loop < DS1/<10circuitsIDispatehIKY (daYS
Diaital Loop < DS1/<1 0 circuilslNon-DisoatehIKY (days)
Diaital Loop < DS1/>=10 circuitsIDisoatchIKY (davs)
Diaital Loop < DS1I>=10 circuilslNon-DisoatchIKY (days)
Diaital Loop >= DS1/<10 circuitslDisoatchIKY (davs)
Diaital Loop >= DS1/<10 circuitsINon-DisoatchIKY (davs)
Diallal Loop >= DS1 />=1 0 circuitslDisoatehIKY (days)
Diaital Loop >= DS1/>=10 circuilslNon-DisDaichIKY (days)

Switch Portsl<10 circuitslDispatch!KY (davs)
Switch Portsl<10 circuilslNon-DisoatehIKY (days)
Switch PortsI>=10 circuitslDisoatchIKY (davs)
Switch Portsl>=10 circuitsINon-DisoatchIKY (daysT
Local Interoffice TransoorV<10 circuitsIDisoatehIKY (days)
Local InteroffICe TransoorV<10 circuitsINon-DisoatchIKY (daYS)
Local Interoffice TransoorV>=10 circuitsIDisoatchIKY (daYS)
Local Interoffice TransoorV>=10 circuitsINon-DisoatehIKY (davs)
Lnoo + Port Combinationsl<1 0 circuitsIDisoatchIKY (days)
loop + Port Combinationsl<10 circuitsINon-DisoatchIKY (davs)
LOoo + Port Combinationsl>=10 circuitslDisoatchIKY (days)
Loop + Port Combinationsl>=10 circuitsINon-DisoatchIKY (davs)
Combo Other/<1 0 circuitsIDispatchIKY (davs)
Combo Other/<1 0 circuitsINon-DisoatehIKY (daYS)
Combo Other/>=10 circuitsIDisoatchIKY (davs)
Combo Other/>=10 circuitsINon-DlSoatchIKY (daYS)
xDSL (ADSL, HDSL and UCLV<1 0 circuitsIDisoatehIKY (dayS
xDSL (ADSL. HDSL and UCLV<10 circuitsINon-DisoatchIKY (davs)
xDSL (ADSL. HDSL and UCLV>=10 circuitslDisoatchIKY (daYS)
xDSL (ADSL, HDSL and UCLl/>=10 circuilslNon-DisoatchIKY (davs)
UNE ISDNI<10 circuitsIDisoatchIKY (davs)
UNE ISDNI<10 circuitsINon-DisoatchIKY (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

1.02

6.24
1.71

10.63

4.42

8.21

671

7

5

2

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevlaUon Error llcore Equity

6.2.26.6.2.1 P-10 UNE ISDN!> 10 circuitsIDisoatchIKY davsl Diagnostic
6.2.26.6.2.2 P-10 UNE ISDN!>-10 circuitsINon-DisoatchIKY davs) Diagnostic
6.2.26.7.1.1 P-10 Une Sharina/<10 circuitsIDisoatchIKY dallSl Diagnostic
6.2.26.7.1.2 P-10 Une Sharina/<10 circuitsINon-DisoatchIKY davsl Diagnostic
6.2.26.7.2.1 P-10 Une Sharina/>=10 circuitsIDisoalchlKY davs) Diagnostic
6.2.26.7.2.2 P-10 Une Sharina/>=10 circuitsINon-DisoatchlKY dayS Diagnostic
8.2.26.8.1.1 P-10 2W Analoa loaD Desian/<1 0 circuitslDisoalchIKY davs) Diagnostic
8.2.26.8.1.2 P-10 2W Analoo loaD Desian/<1 0 circuitsINon-DisoatchIKY davsl Diagnostic
8.2.26.8.2.1 P-10 2W Analoo loaD DesiDn/> 10 circuitsIDisoatehIKY dallSl Diagnostic
8.2.26.8.2.2 P-l0 2W Analoa loaD Desian/>-10 circuitsINon-DisDatchIKY days) Diagnostic
8.2.26.9.1.1 P-l0 2W Analoo LOOD Non-DesiDn/<10circuitsIDisoatchIKY davsl Diagnostic
8.2.26.9.1.2 P-l0 2W Analoa Looa Non-Design/<10 circuitsINon-DisoatchIKY davs) Diagnostic
8.2.26.9.2.1 P-l0 2W Analoo Loao Non-Design/>=10 circuitslDisDatchIKY days Diagnostic
8.2.26.9.2.2 P-l0 2W Analoo loaD Non-DesiDn/>=10 circuitsINon-DisoatchIKY days) Diagnostic
8.2.26.10.1.1 P-10 2W Analoo loaD wnNP Design/dO circuitsIDisoatchlKY daY! Diagnostic
8.2.26.10.1.2 P-l0 2W Analoo LOOD wnNP DesiDn/<10 circuitslNon-DisoatchIKY daYS) Diagnostic
8.2.26.10.2.1 P-10 2W Analoo loaD wnNP DesiDn/>-10 circuitsIDisoatchIKY daIISI Diagnostic
82.26.10.2.2 P-10 2W Analoa LOOD wnNP Design/>-10 circuitsINon-DisoatchIKY daw) Diagnostic
8.2.26.11.1.1 P-10 2W Analoo LOOD wnNP Non-Desian/<1 0 circuitsiDisDatehIKY days) Diagnostic
8.2.26.11.1.2 P-10 2W Analoa LOOD wnNP Non-Design/<1 0 circuitsiNon-DisDatehIKY daw) Diagnostic
8.2.26.11.2.1 P-10 2W Analoa LOOD wnNP Non-Desian/>_10 circuitsIDisoatchIKY daw) Diagnostic
8.2.26.11.2.2 P-10 2W Analoo LOOD wnNP Non-DesiDn/>-10 circuitsINon-DisoatchIKY davsl Diagnostic
8.226.12.1.1 P-14 2W Analoa LOOD wlLNP Design/<10 circuitsIDisoatchlKY days) Diagnostic
8.2.26.12.1.2 P-14 2W Analoo LOOD wlLNP Desian/<10 circuitsINon-DisoatchiKY dayS Diagnostic
8.2.26.12.2.1 P-14 2W Analoo LOOD wlLNP DesiDn/> 10 circuitsIDisoatchIKY dallSl Diagnostic
8.2.26.12.2.2 P-14 2W Analoa loaD wlLNP Design/>-10 circuitsINon-DisoatchIKY daw) Diagnostic
8.2.26.13.1.1 P-14 2W Analoa loaD wlLNP Non-Desian/<10 circuitsIDisoatchiKY days Diagnostic
8.2.26.13.1.2 P-14 2W Analoo loaD wlLNP Non-DesiDn/<10 circuitsINon-DisDatehIKY days) Diagnostic
8.2.26.13.2.1 P-14 2W Analoa loaD wlLNP Non-Desian/>-10 circuitslDisoatchIKY davs) Diagnostic
8.2.26.13.2.2 P-14 2W Analoo loaD wlLNP Non-Desian/>=10 circuitsINon-DisoatchIKY davsl Diagnostic
6.2.26.14.1.1 P-10 Other DesiDn/<1 0 circuitsIDisoatchIKY davs) Diagnostic
6.2.26.14.1.2 P-10 Other Desian/<1 0 circuitsINon-DisoatchIKY davs) Diagnostic
6.2.26.14.2.1 P-10 Other Desian/>=10 circuitslDisoatchIKY davsl Diagnostic
6.2.26.14.2.2 P-10 Other DeSiDn/> 10 circuitsINon-DisDatchIKY daVRI Diagnostic
6.2.26.15.1.1 P-10 Other Non-Desian/<10 circuitsIDisoatchIKY davsl Diagnostic
6.2.26.15.1.2 P-10 Other Non-Desi n/<10 circuitsINon-DisoatchIKY daVS] Diagnostic
6.2.26.15.2.1 P-10 Other Non-Desi n/>-10 circuitsIDisDatchIKY daYS) Diagnostic
6.2.26.15.2.2 P-10 Other Non-Des; n/>_10 circuitsINon-DisoatehIKY dayS Diagnostic
6.2.26.161.1 P-10 INP Standalone 1<10 circuitsIDisoatchIKY davs) Diagnostic
6.2.26.16.1.2 P-10 INP Standalone 1<10 circuitsINon-DisoatchIKY days Diagnostic
6.2.26.16.2.1 P-10 INP Standalone 1>-10 circuitslDisoatchIKY dallSl Diagnostic
6.2.26.16.2.2 P-10 INP Standalone 1>-10 circuitsINon-DisoatchIKY davs) Diagnostic
6.2.26.17.1.1 P-14 LNP Standalone 1<10 circuitsIDisoatchIKY dallSl Diagnostic
6.2.26.17.1.2 P-14 LNP Standalone 1<10 circuitsINon-DisoatchIKY dallSl Diagnostic 0.66 71
8.2.26.17.2.1 P-14 LNP Standalone >-10 circuitsIDisoatehIKY daY! Diagnostic
6.2.26.17.2.2 P-14 LNP Standalone I> 10 circuitsINan-DisoatchIKY dallS) Diagnostic
6.2.26.18.1.1 P-10 Dia~al Loaa < DS1/<1 0 circuitslDisDatchlKY days Diagnostic 568 3
62.26.18.1.2 P-10 Diailal Loaa < DS1/<1 0 circuitsINan-DisoatchIKY dawl Diagnostic
6.2.26.18.2.1 P-10 Digital Looa < DS1/>-1 0 circuitsIDisoatchIKY da Diagnostic
6.2.26.18.2.2 P-10 Diaital Loaa < DS1/>=1 0 circuitsINon-DisoatchIKY daw) Diagnostic
6.2.26.19.1.1 P-10 Din~al Looa >= DS1/<10 circuitsIDisoatchIKY daV! Diagnostic 6.96 1
6.2.26.19.1.2 P-10 Diailal Loaa >= DS1/<1 0 circuitsINon-DisoatchIKY daw) Diagnostic
6.2.26.19.2.1 P-10 Dinital Loaa >= DS1/> 10 circuitsIDisoatehIKY da Diagnostic
6.2.26.19.2.2 P-10 Digital Loaa >= DS1/>-10 circuitsINan-DisoatchIKY davs) Diagnostic

Tota' ServIce Order Cvcie nme (offeredl - MechMl/zed
6.2.28.1.1 .1 P-10 Switch Parts/<1 0 circuitsIDisoatehIKY daw) Diagnostic
6.2.28.1.1 .2 P-10 Switch Ports/<1 0 circuitsINan-DisoatchIKY davsl Diagnostic
6.2.28.1.2.1 P-10 Switch Ports/> 10 circuitsIDisoatchIKY davs) Diagnostic
6.2.28.1.2.2 P-10 Switch Ports/>-10 circuitslNon-DisoatchIKY dayS Diagnostic
6.2.28.2.1.1 P-10 Local Interoffice Transoort/<1 0 circuitsIDisoatehIKY (davs) Diagnostic
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BellSouth Monthly State Summary
Kentucky, June 2002 BenchmarW

Analog

85T

Measure

BST

Volume

CLEC
Measure

CLEC

Volume

Standard Standard

DevlaUon Error Zscore Equity

6.2.28.2.1.2
6.2.28.2.2.1
6.2.28.2.2.2
6.2.28.3.1.1
6.2.28.3.1.2
6.2.28.3.2.1
6.2.28.3.2.2
6.2.28.4.1.1
6.2.28.4.1.2
6.2.28.4.2.1
6.2.28.4.2.2
6.2.28.5.1.1
6.2.28.5.1.2
6.2.28.5.2.1
6.2.28.5.2.2
6.2.28.6.1.1
6.2.28.6.1.2
6.2.28.62.1
6.2.28.6.2.2
6.2.28.7.1.1
6.2.28.7.1.2
6.2.28.7.2.1
6.2.28.7.2.2
6.2.28.8.1.1
6.2.28.8.1.2
6.2.28.8.2.1
6.2.28.8.2.2
6.2.28.9.1.1
6.2.28.9.1.2
6.2.28.9.2.1
6.2.28.9.2.2
6.2.28.10.1.1
6.2.28.10.1.2
6.2.28.10.2.1
6.2.28.10.2.2
6.2.28.11.1.1
6.2.28.11.1.2
6.2.28.11.2.1
6.2.28.11.2.2
6.2.28.12.1.1
6.2.28.12.12
6.2.28.12.2.1
6.2.28.12.2.2
6.2.28.13.1.1
6.2.28.13.1.2
6.2.28.13.2.1
6.2.28.13.2.2
6.2.28.14.1.1
6.2.28.14.1.2
6.2.28.14.2.1
6.2.28.14.2.2
6.2.28.15.1.1
6.2.28.15.1.2
6.2.28.15.2.1
6.2.28.15.2.2
6.2.28.16.1.1
6.2.28.16.1.2
6.2.28.16.2.1
6.2.28.16.2.2
6.2.28.17.1.1
6.2.28.17.1.2

07/3112002

P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P-14

LocaIlnteroffoce TransOOrV<10 circuitsINon-DisoatchIKY (davsl
Local Interoffice TransoorV>=1 0 circuitslDisoatchIKY (da""l
Local Interoffice TransoorV>=1 0 circuitslNon-DisoatehIKY (days)
Looo + Port Combinations/<1 0 circuitslDisoatchIKY Idavsl
Loop + Port Combinations/<10 circuitsINon-DisoatchIKY (da""\
Loop + Port Combinationsl>~10 circultsibisoatchIKY (days)
Loop + Port Combinations/>-1 0 circuitsINon-DisoatchIKY Ida"")
Combo Other/<1 0 circuitsIDispatchIKY (daYSI
Combo Other/<10 circuitsINon-DisoatchIKY ldavsl
Combo Other/>=1 0 circuitslDisoatchIKY lda""l
Combo Other!>=1 0 circuitStNon-DisoatchIKY ldaYS!
xDSL IADSL, HDSL and UCLY<10 circuitslDispatchIKY (davsl
xDSL IADSL. HDSL and UCLY<10 circuitslNon-DisoatchIKY (da"'"
xDSL IADSL, HDSL and UCLY>=10 circuilslDisoatchIKY Idavsl
xDSL IADSL, HDSL and UCLY>=10-crrcuitslNon-DisoatchlKY ldavs\
UNE ISDNI<10 circuitsIDisoatchIKY lda""\
UNE ISDNI<10 circuitsINon-DisoatchIKY ldavsl
UNE ISDNI>=10 circuitsIDisoatchIKY Ida""
UNE ISDNI>=10 circuitsINon-DisoatchIKY (da""\
Une Sharinal<l 0 circuitslDisoatchIKY (daY!
Une SharinQ/<1 0 circuitsINon-DisoatchIKY (da"'"
Une SharlnQ/>=1 O'circuitsf[)isoatehIKY ldaYSI
Une SharlnQ/>-10 circuitsINon-DisoatchIKY (davs)
2W Analoa Loop DesiantdO circuitsIDisoatchIKY ldavs\
2W AnaJoa Loop Desian/<10 circuitsINon-DisoatchIKY (days\
2W AnaJoa Loop Desian/>-10 circuitsIDisoatehIKY (davs\
2W AnaJoa Loop Desian/>-10 circuitsINon-DisoatchIKY (days
2W AnaJoa Loop Non-Desiant<1 0 circuitslDisoatchIKY Idays)'
2W AnaJoa Loop Non-Design/<10 circuitsINon-DisoatchIKY (davs\
2W Analoa Loop Non-Design/>=10 circuilslDispatchIKY Ida"'"
2W AnaJoa Loop Non-Design!>=10 circuitslNon-DisoatchIKY (dayS
2W AnaJoa Loop wnNP Design/<10 circuitsIDisoatchIKY (davs
2W AnaJoa Loop wnNP Design/dO circuitsINon-DisPatchIKY r~)
2W AnaJoa Loop wnNP Desian!>=10 circuitsIDisoatchIKY (da'
2W AnaJoa Loop wnNP Desian!>-10 circuitsINon-DisoatchIKY (davs'
2W AnaJoa Loop wnNP Non-Desiant<l 0 circuitslDispatchIKY lda""\
2W AnaJoa Loop wn NP Non-Desiant<l OcircuitslNon~DisoatchIKYIdavsl
2W AnaJoa Loop wnNP Non-Design/>_10 circuilslDisoatchIKY ldavs\
2W AnaJoa Loop wnNP Non-Desian/>=10 circuitslNon-DisoatctiIKY ldaYS!
2W AnaJoa Loop wllNP Design/<10 circuitsIDisoatchIKY ldavs\
2W AnaJoa Loop wllNP Design/<l 0 circuitsINon·DisoatehIKY Ida""\
2W AnaJoa Loop wllNP Design/>=10 cireuitsIDisoatchIKY IdaYSl'
2W AnaJoa Loop wllNP Design!>-10 circuitsINon-DisoatchIKY Ida""\
2W AnaJoa Loop wllNP Non-Design/dO circuilslDisoatchlKY ldaYSI
2W AnaJoo Loop wllNP Non·Desian/<10 circuitslNon-DispatchIKY (da""\
2W AnaJoa Loop wllNP Non-Design/>=10 circuijslDisoatchIKY Idavs)
2W AnaJoo Loop wllNP Non-Desiant>_10 circuitsINon-DisoatchIKY (davs\
Other Desian/<l 0 circuitsIDisoatchIKY Ida""\
Other Desian/<10 circuitsINon·DisoatchIKY (davsl
Other Desiant>-10 circuilslDisoatchlKY (da""\
Other Desian/>=1 0 circuitslNon-DispatChIKY (daYS)
Other Non-Design/<l 0 circuitsIDisoatchIKY Idavs\
Other Non·Design/<l 0 circuitsINon-DisoatchIKY (da"'"
Other Non-Design/>=10 circuitsIDispatchlKY ldaYSI
Other Non-Design/>=10 circuitsINon·Dispatch!KY ldays
INP (StandaJone)/<10 circuilslDisoatchIKY lda""l
INP (StandaJone)/<10 circuitslNon-DisoatchIKY Idays\
INP IStandaJone)/>=10 circuitsIDisPatchIKY Ida""\
INP IStandaJone)/>=10 circuitsINon-DisoatchIKY ldaYS)
LNP IStandaJone)/<1 0 circuitsIDisoatchIKY (days\
LNP (StandaJone)/<10 circuilslNon-DisoatchIKY (daYS\

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.12
0.91
3.09

4.98

4.91

5.74

4.42

0.79

55
1.761

2

4

729
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BellSouth Monthly State Summary
Kentucky, June 2002 Bench"",rkf

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

6.2.28.17.2.1
6.2.28.17.2.2
6.2.28.18.1.1
6.2.28.18.1.2
6.2.28.18.2.1
6.2.28.18.2.2
6.2.28.19.1.1
6.2.28.19.1.2
6.2.28.19.2.1
6.2.28.19.2.2

6.2.29.1.1.1
6.2.29.1.1.2
6.2.29.1.2.1
6.2.29.1.2.2
6.2.29.2.1.1
6.2.29.2.1.2
6.2.29.2.2.1
6.2.29.2.2.2
6.2.29.3.1.1
6.2.29.3.1.2
6.2.29.3.2.1
6.229.3.2.2
6.2.29.4.1.1
6.2.29.4.1.2
6.2.29.4.2.1
6.2.29.4.2.2
6.2.29.5.1.1
6.2.29.5.1.2
6.2.29.5.2.1
6.2.29.5.2.2
6.2.29.6.1.1
6.2.29.6.1.2
6.2.29.6.2.1
6.2.29.6.2.2
6.2.29.7.1.1
6.2.29.7.1.2
6.2.29.7.2.1
6.2.29.7.2.2
6.2.29.8.1.1
6.2.29.8.1.2
6.2.29.8.2.1
6.2.29.8.2.2
6.2.29.9.1.1
6.2.29.9.1.2
6.2.29.9.2.1
6.2.29.9.2.2
6.2.29.10.1.1
6.2.29.10.1.2
6.2.29.10.2.1
6.2.29.10.2.2
6.2.29.11.1.1
6.2.29.11.1.2
6.2.29.11.2.1
6.2.29.11.2.2
6.2.29.12.1.1
6.2.29.12.1.2
6.2.29.12.2.1
6.2.29.12.2.2
6.2.29.13.1.1
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P-14 LNP Standalone />-10 circuitsIDisoatchIKY davs\
P-14 LNP Standalone />=10 circuitsINon-DisoatchIKY days)
P-10 Diaital Looo < DS1/<1 0 circuitslDisDatch/KY davs)
P-l0 Dinital Looa < DS1/<1 0 circuilslNon-DisoatchIKY davs\
P-10 Dioital Looo < DS1I>-1 0 circuitsIDisoatchIKY daVl
P-10 Diaital Looo < DS1/>-1 0 circuitsINon-DisoatchIKY daYS:
P-10 Diaita! Looo> DS1/<1 0 circuitsIDisoatchIKY da'"
P-10 Diaital Looo >- DS1/<1 0 circuitsINon-DisoatchIKY days)

P-10 Diaital Looa> DS1I>=10 circuitsIDisaatchIKY da ..)
P-10 Diaita! Looo >- DS1I>=10 circuitsINon-DisoatchIKY days)

Tollll5ervlce Order Cvcle TIme (o"eredl - PartiJIllv Mechanlz«J
P-10 Switch Portsl<10 circuitsIDisDatchIKY daYS)
P-10 Switch Portsl<10 circuitsINon-DisoatchIKY daYS)
P-10 Switch Portsl>-10 circuitsIDisoatchIKY davsl
P-10 Switch Portsl>-10 circuitslNon-DisoatchIKY days
P-10 Local Interoffice TransoorV<1 0 circuitslDisoatchIKY daYS\
P-10 Local Interoffice TransoorV<1 0 circuitsINon-DisoatchIKY davsl
P-10 Local Interoffice TransoorV>-1 0 circuitsIDisoatchIKY daYS)
P-10 Local Interoffice TransoorV> 10 circuitsINon-DisoatchIKY days
P-10 Looo + Port Combinations/<10 circuitsIDisoatchIKY days!
P-10 Looa + Port Combinations/<1 0 circuitsINon-DisoatchIKY daYS!
P-10 Looo + Port Combinations!> 10 circuitsIDisDatchIKY days)
P-10 Looo + Port Combinations/>-1 0 circuilslNon-DisoatchIKY dayS
P-10 Combo Other/<1 0 circuitslDisDatchIKY daYS)
P-10 Combo Other/<1 0 circuitsINon-DisoatchIKY days)
P-10 Combo Other/>-1 0 circuitslDisoatchIKY daYS)
P-10 Combo Other!> 10 circuitsINon-DisoatchIKY days\
P-10 xDSL ADSL, HDSL and UCLV<10 circuitsIDisDatchIKY days)
P-l0 xDSL ADSL HDSL and UCLV<10 circuitsINon-DisoatchIKY days)
P-l0 xDSL ADSL HDSL and UCLV>=10 circuitslDisoatchIKY days)
P-l0 xDSL ADSL, HDSL and UCLV>-10 circuitsINon-DisoatchIKY days
P-l0 UNE ISDNI<10 circuitsIDisoatchIKY daYS)
P-10 UNE ISDNI<10 circuitsINon-DisDatchIKY davs!
P-10 UNE ISDNI>-10 circuitsIDisoatchIKY daYS
P-10 UNE ISDNI>=10 circuitsINon-DisoatchIKY daYS)
P-l0 Une Sharina/<1 0 circuitslDisPatchIKY day,
P-10 Une Sharina/<1 0 circuitsINon-DisoatchIKY days)
P-10 Une Sharina/> 10 circuitslDisoatchIKY daYS1
P-10 Une Sharina/>-10 circuilslNon-DisoatchIKY days)
P-10 2W Analoo LooD Desion/<10 circuitsIDisoatchIKY days)
P-10 2W Analoa LooD Desian/<1 0 circuitslNon-DisoatchIKY (days)
P-10 2W Analoo LOOD Desian/>=10 circuitsIDisoatchIKY dayS
P-10 2W Analoo LooD Desian/> 10 circuilslNon-DisDatchIKY days
P-10 2W Analoa LooD Non-Desian/<1 0 circuitsIDisoatchIKY days)
P-10 2W Analoo LOOD Non-Desian!<1 0 circuitsINon-DisoatchIKY days!
P-10 2W Analoa LooD Non-Desian!>-10 circuitslDisDatchIKY davs!
P-10 2W Analoo LooD Non-Desion/>-1 0 circuilslNon-DisoatchIKY days)
P-10 2W Analoa LooD wnNP Desian/<10 circuitslDisoatchIKY daYS)
P-10 2W Analoa LooD wnNP Desian/<10 circuitsINon-DisDatchIKY days)
P-10 2W Analoo LooD wnNP DesiDn/>=1 0 circuitsIDisoatchIKY days)
P-10 2W Analoa LooD wnNP Desian/>-1 0 circuitsINon-DisoatchIKY days)
P-10 2W Analoo LooD wnNP Non-Desian/<1 0 circuitsiDisoatchIKY daYS)
P-10 2W Analoa LooD wnNP Non-Desian/<10 circuitslNon-DisoatchIKY daYSI
P-10 2W Analoa LooD wnNP Non-Desion/>=10 circuitslDisoatchIKY davsl
P-10 2W Analoo LooD wnNP Non-Desian/>=10 circuilslNon-DisoatchIKY days
P-14 2W Analoa LooD wnLNP Desian/<10 circuitsIDisoatchIKY davs!
P-14 2W Analoo LooD wnLNP Desion/<10 circuitsINon-Disoatch/KY dayS
P-14 2W Analoo LooD wnLNP Desian!> 10 circuitslDisoatchIKY daYS)
P-14 2W Analoa LooD wnLNP Desian/> 10 circuitsINon-DisoatchIKY days)
P-14 2W Analoo LOOD wnLNP Non-Desion/<10 circuitsIDisoatch/KY days

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.96

5.83

3.74
1.47
5.09

3.16

3

4

23
631

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Tota/5ervlce Order Cycle Time (offeted) - Non-Mechanlzsd

BellSouth Monthly State Summary
Kentucky, June 2002

P-14 2W Analoa Loop w/LNP Non-Desian!<1 0 circuitslNon-DispatchIKY days)
P-14 2W Analoa Looc w/LNP Non-Desion!>=1 0 circuitsIDisoatchIKY days)
P-14 2W Analoo Loop wlLNP Non-DesiDn!>-1 0 circuitsINon-DisoatchIKY days)
P-10 Other Desian!<1 0 circuitsIDisoatchIKY days)
P-10 Other Desian!<l 0 circuitsINon-DisoatchIKY days)
P-10 Other Desion!> 10 circuitsIDisoatehIKY days)
P-10 Other Desian/>-10 circuitsINon-DispatchiKY days)
P-10 Other Non-Desion!<1 0 circuitsIDisoatchIKY days)
P-10 Other Non-Desion!<1 0 circuitsINon-DisoatchIKY dayS)
P-10 Other Non-Desian!>-1 0 circuitslDisoatchiKY days)
P-10 Other Non-Desi n!>-10 circuitslNon-Dis atehIKY davsl
P-10 INP Standalone 1<10 circuitslDisoatchIKY dayS]
P-10 INP Standalone 1<10 circuitslNon-DisoatchIKY davs)
P-10 INP Standalone 1>=10 circuitsIDisoatchIKY dayS)
P-10 INP Standalone 1>=10 circuitsINon-DisoatchIKY dayS)
P-14 LNP Standalone 1<10 circuitslDisoatchIKY daYS)
P-14 LNP Standalone 1<10 circuitslNon-DisoatchIKY days)
P-14 LNP Standalone 1>-10 circuitsIDisoatehIKY daVl
P-14 LNP Standalone >=10 circuitsINon-DisoatchIKY daYSI
P-10 Di ital Looo < DSlI<10 circuitsIDisoatchIKY daY>
P-10 Di "a1 Loop < DS1/<10 circuitslNon-DisoatchIKY dayS)
P-10 Di ital Loop < DSlI> 10 circuitsIDisoatchIKY da
P-10 Di ital Loop < DS1/>-10 circuitsINon-DisoatchIKY dayS)
P-10 Di "a1 Loop >- DS1/<1 0 circuitslDisoatchIKY days
P-10 Di ital Loop> DS1/<10 circuitslNon-DisoatchIKY daYSl
P-10 Di ital Loop >- DS1/>-10 circuitsIDiscatchIKY da IS)

P-10 Di ital Loop >- DS1/>-10circuitsINon-DisoatchIKY davs)

B.2.29.13.1.2
B.2.29.13.2.1
B.2.29.13.2.2
B.2.29.14.1.1
B.2.29.14.1.2
B.2.29.14.2.1
B.2.29.14.2.2
B.2.29.15.1.1
B.2.29.15.1.2
B.2.29.15.2.1
B.2.29.15.2.2
B.2.29.16.1.1
B.2.29.16.1.2
B.2.29.16.2.1
B.2.29.16.2.2
B.2.29.17.1.1
B.2.29.17.1.2
B.2.29.17.2.1
B.229.17.2.2
B.2.29.18.1.1
B.2.29.18.1.2
B.2.29.18.2.1
B.2.29.18.2.2
B.2.29.19.1.1
B.2.29.19.1.2
B.2.29.19.2.1
B.2.29.19.2.2

B.2.3O.1.1.1
B.2.3O.1.1.2
B.2.3O.1.2.1
B.2.3O.1.2.2
B.2.3O.2.1.1
B.2.3O.2.1.2
B.2.3O.2.2.1
B.2.3O.2.2.2
B.2.3O.3.1.1
B.2.3O.3.1.2
B.2.3O.3.2.1
B.2.3O.3.2.2
B.2.3O.4.1.1
B.2.3O.4.1.2
B.2.3O.4.2.1
B.2.3O.42.2
B.2.3O.5.1.1
B.2.3O.5.1.2
B.2.3O.5.2.1
B.2.3O.5.2.2
B.2.3O.6.1.1
B.2.3O.6.1.2
B.2.3O.6.2.1
B.2.3O.6.2.2
B.23O.7.1.1
B.2.3O.7.1.2
B.2.3O.7.2.1
B.2.3O.7.2.2
B.2.3O.8.1.1
B.2.3O.8.1.2
B.2.3O.8.2.1
B.2.3O.8.2.2

07/3112002

P-10
P-10
P-10
P-10
P-10
P-10
P·10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P·10
P-10
P-10
P·10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

Switch Ports/<10 circuitsIDispatchIKY (davs)
Switch Ports/<10 circuitsINon-DispatchIKY (dayS)
Switch Ports/>=10 circuitslDisoatchIKY (davs)
Switch Ports!>=10 circuitslNon-DisoatchIKY (davs)
Local Interoffice TransporV<1 0 circuitsIDispatchIKY (dayS)
Local Interoffice TransporV<1 0 circuitsINon-DisoatchIKY (davs)
Local Interoffice TransporV>=10 circuitslDisoatchIKY (daYS)
Local Interoffice TransporV>=10 circuitslNon-DisoatchIKY (davs)
LOOP + Port Combinations/<1 0 circuitsIDisoatchIKY (davs)
LOOP + Port Combinations/<1 0 circuitsINon-DispatchIKY (dayS)
LOOP + Port Combinations!>=1 0 circuitsIDispatchIKY (davs)
LOOP + Port Combinations/>=1 0 circuitslNon-DisoatchIKY (davsl
Combo Other/<1 0 circuitslDispatchIKY (dayS)
Combo Other/<1 0 circuitsINon-DisoatchIKY (daYS)
Combo Other/>=1 0 circuitsIDispatchIKY (dayS)
Combo Other/>=1 0 circuitsINon-DisoatchIKY (dayS)
xDSL (ADSL HDSL and UCLY<10 circuitsIDispatchIKY (davs
xDSL (ADSL HDSL and UCLY<10 circuitsINon-DisoatchIKY (dayS)
xDSL (ADSL. HDSL and UCLY>=10 circuitsIDisoatchIKY (davs)
xDSL (ADSL HDSL and UCLY>=10 circuitsINon-DisoatchIKY (dayS)
UNE ISDNI<10 circuitsIDisoatchIKY (davs)
UNE ISDNI<10 circuitsINon-DisoatchIKY (dayS)
UNE ISDNI>=10 circuitsIDisoatchIKY (davs'
UNE ISDNI>=10 circuitsINon-DisoatchIKY (dayS)
Une Sharina/<1 0 circuitsIDisoatchIKY (davs
Une Sharina/<1 0 circuitslNon·DisoatchIKY (days)
Une Sharinat>=10 circuitslDisoatchIKY (dayS)
Une Sharinat>=10 circuitslNon-DisoatchlKY (daYS)
2W Analoa Loop Desian!<1 0 circuitsIDisoatchIKY (davs)
2W Analoa Loop Desian!<1 0 circuitsINon-DisoatchIKY (days)
2W Analoa Loop Desian!>=10 circuitslDisoatchIKY (dayS)
2W Analoa Loop Desian!>=10 circuitsINon-DispatchIKY (days)

BenchIMrIrI BST BST CLEC CLEC Standllrd SlIIndllrd

Analog Measure Volume Measure Volume DevtaUon ErTOI' Zscore Equity

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia tic
Diagnostic Di tic
Diagnostic Di nostic
Diagnostic Cia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Cia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di ostic
Diagnostic Di ostic
Diagnostic Di tic
Diagnostic Dia ostic
Diagnostic 1.02 656 Di tic
Diagnostic Di tic
Diagnostic Di ostic
Diagnostic Di nostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia nosttc
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nosttc

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.24 5
Diagnostic 1.93 6
Diagnostic
Diagnostic
Diagnostic 10.63 5
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
Kentucky, June 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

DevlaUon

Standard

Error Zscore EqUity

Disconnect Timeliness

8.2.30.9.1.1
8.2.30.9.1.2
8.2.30.9.2.1
8.2.30.9.2.2
8.2.30.10.1.1
8.2.30.10.1.2
8.2.30.10.2.1
8.2.30.10.22
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1
8.2.30.11.2.2
8.2.3012.1.1
B.2.3O.12.12
B.2.3O.12.2.1
B.2.3O.12.2.2
B.2.3O.13.1.1
B.2.3O.13.1.2
B.2.3O.13.2.1
B.2.3O.13.2.2
B.2.3O.14.1.1
B.2.3O.14.1.2
B.2.3O.14.2.1
B.2.3O.14.2.2
B.2.3O.15.1.1
B.2.3O.15.1.2
B.2.3O.15.2.1
B.2.3O.15.2.2
B.2.3O.16.1.1
B.2.3O.16.1.2
B.2.3O.16.2.1
B.2.3O.16.2.2
B.2.3O.17.1.1
B.2.3O.17.1.2
8.2.30.17.2.1
B.2.3O.17.2.2
B.2.3O.18.1.1
B.2.3O.18.1.2
B.2.3O.18.2.1
B.2.3O.18.2.2
B.2.3O.19.1.1
B.2.3O.19.1.2
B.2.3O.19.2.1
B.2.3O.19.2.2

P-10
P-10
P-l0
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-l0
P-10
P-10
P-10
P-10
P-10
P-l0
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-l0
P-10
P-10

2W Analoa Loop Noo-Design/<10 circuitsIDisoatchIKY (days)
2W Analoa Loap Noo-Design/<l 0 circuitsINoo-DisoatchIKY (days)
2W Analoa Loap Noo-Design/>-10 circuitsIDisoatchIKY Ida'""
2W Analoa Loop Noo-Design/>=10 circuitsINoo-DisoatchIKY (days)
2W Analoa Loop w~NP Design/dO circuitsIDisoatchIKY (davs
2W Analoa Loop w~NP Design/<10 circuitsINoo-DispatehIKY Ida'""
2W Analoa Loop w~NP Design/>=10 circuitsIDisoatchIKY Idays)
2W Analoa Loap w~NP Design/>-10 circuitsINoo-DisoatchIKY (days'
2W Analoo Loap w~NP Noo-Design/<10 circuitsiDispatchIKY Ida'""
2W Analoa LoaP w~NP Noo-Design/<10 circuitsiNon-DisoatchIKY (days)
2W Analoo LooP w~NP Noo-Design/>_10 circuitslDisoatchIKY IdallS)
2W Analoo Loop w~NP Noo-Design/>=10 circuitsINoo-DisoatchIKY (davs)
2W Analoo Loop w~NP Design/<10 circuitsIDisoatehIKY Idays)
2W Analoo Loop w~NP Design/<10 circuitsINoo-DisoatchiKY Ida,",'
2W Analoo Loapw~P Design/>=10 circuitsIDisoatchIKY Idays)
2W Analoa Loopw~P Design/>-1 0 circuitsINoo-DisoatchIKY Idays)
2W Analoo Loop w~NP Noo-Design/<10 circuitsIDisoatchiKY Ida,",)
2W Analoo Loapw~P Noo-Desi!Jn/<10 circuitsINoo-DispatchIKY (daYS)
2W Analoo Loapw~P Noo-Desian/>=10 circuitsIDisoatchIKY IdallS'
2W Analoo Loap w/LNP Noo-Design/>=10 circuitsINoo-DisoatchIKY (da'"'\
Other Desian/<1 0 circuitslDisoatchIKY ldaYS)
Other Desian/<10 circuitsINoo-DisoatchIKY (da,",)
Other Desian/>=10 circuitslDisoatehIKY Ida"",
Other Desian/>-1 0 circuitsINoo-DisoatchiKY ldallS\
Other Noo-Design/<10 circuitslDisoatchIKY Ida,",'
Other Noo-Design/<l 0 circuitsINoo-DisoatchIKY Ida'"'\
Other Noo-Design/>-10 circuitsIDispatehiKY (daYS\
Other Non-Design/>=10 circuitsINoo-DispatchIKY ldallS'
INP (StandaJooe)/<10 circuitsIDisoatchIKY (days)
INP IStandaJooe)/<10 circuitsINoo-DisoatchIKY ldaYS)
INP IStandalooe)/>=10 circuitslDisoatehIKY IdaII'
INP IStandalooe)/>=10 circuitslNon-DisoatchIKY (days)
LNP IStandalooe)/<10 circuitslDisoatchIKY (days'
LNP IStandalooe)/<1 0 circuitslNoo-DisoatchIKY (dallS\
LNP IStandalooe)/>=10 circuitsIDisoatchIKY Idays)
LNP (Standalooe)/>=10 circuitsINon-DisoatchIKY (days)
Dialtal Looa < DS1/<10 circuitslDispatchiKY lda'"'\
Dialtal Looa < DS1/<10 circuitsINoo-DisoatchIKY ldallS)
Diaital LooP < DS1/>=1 0 circuitsIDisoatchIKY (da'"'
Diaital LooP < DS1/>=1 0 circuitsINoo-DisoatchIKY ldaYS)
Digital LooP >= DS1/<10circuitsIDisoatchIKY IdallS
Diaital Looa >= DS1/<1 0 circuitsINon-DisoatchIKY (da'""
Diaital Loop >_ OS1/>-10 circuitsIDispatehIKY (days)'
Dialtal Looa >= OS1/>=10 circuitsINon-DisoatchIKY ldallS'

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0,66

6,96

71

B.2.31 (P-13 !LNPIKY 1%) ------ -:::=J >=95%win 15min 74,23% L 1,498 ----"lQ.1

B.2.32.1.1
B.2.32.1.2
B.232.2.1
B.2.32.2.2
B.2.32.3.1
B.2.32.3.2
B.2.32.4.1
B.2.32.4.2
B.232.5.1
B.2.32.5.2
B.2.32.6.1
B.2.32.6.2

"Com ietlons ....0 Notice or < 24 hours
P-6 Switch PortslDisoatchIKY %
P-6 Switch PortslNon-DisoatchIKY %
P-6 Local InteroffICe TransPOrVDisoatchIKY %
P-6 Local Interoffice TransoortlNoo-DisoatchIKY %
P-6 LooP + Port CombinatioosIDisoatchIKY %
P-6 Looa + Port CombinatioosINoo-DisPalchIKY %
P-6 Combo OtherlDisoatchIKY %
P-6 Combo OtherlNon-DisoatchIKY %
P-6 xDSL ADSL, HDSL and UCLlIDisoatehIKY %
P-6 xDSL ADSL HDSL and UCLVNon-DisoatchIKY %
P-6 UNE ISDNlDisoatchIKY %
P-6 UNE ISDNlNon-DisoatehIKY %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

000%

12,39% 113
15,09% 3426
0,00% 10

0,00% 14

0.00% 13
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Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaonostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Zscore
Standard

Error
Standard

Deviation

18

27
1.496

22.22%

31.42%
0.00"10

BS1 BS1 ClEC ClEC

Measure Volume Measure Volume

0.00"10 3
0.00% 25
0.00"10 2

16.67% 6

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!
Analog

Dioitalloop >= DS1IDisoatehIKY (%

lNP (StandaloneVDisoatehIKY (%

DiOitailoop < DSl/DisoatehIKY (%

INP (Standalonel/Non-DisoatehIKY (%

lNP (Standalonel/Non-DisoatehIKY (%

Dioitalloep >= DS1/Non-DisoatehIKY (%

DiOitailoep < DSl/Non-DisoatehIKY (%

Other Non-DesionINon-DisoatehIKY (%
Other Non-DesionIDisoatchIKY (%

INP (StandaloneVDisoatehIKY (%

2W Analog loop wllNP Non-DesigniDispatehIKY (%

Other DesignINon-DispatehIKY (%

2W Analog loop DesionINon-DisoatchIKY (%

Other DesionlDisoatehIKY (%'
2W Analog loop wllNP Non-DesioniNon-DisoatchIKY (%

Une SharinaINon-DisoatehIKY 1%'
2W Analog loop DesionIDisoatehIKY (%

2W Analog loop wllNP DesionlNon-DispatehIKY (%

2W Analog loop wllNP DesignINon-DispatchIKY (%

2W Analog loop wllNP Non-DesionINon-DisoatchIKY (%

2W Analog loop wllNP DesionIDispatchiKY (%
2W Analog loop Non-DesionINon-DisoatehIKY (%

2W Analog loop wllNP Non-DesionIDisoatehIKY (%

2W Analog loop Non-DesignIDispatehIKY (%

2W Analog loop wlllNP DesionlDisoatchIKY (%

Une SharinG'DisoatchIKY (%

P-6
P-6

P-6
P-6

P-6
P-6

P-6
P-6

P-6
P-6

P-6

P-6

P-6

P-6

P-6
P-6

P-6

P-6
P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6B.2.32.7.1
B.2.32.7.2
B.2.32.8.1
B.2.32.8.2
B.2.32.9.1
B.2.32.9.2
B.2.32.10.1
B.2.32.10.2
B.2.32.11.1
B.2.32.11.2
B.2.32.12.1
B.2.32.12.2
B.2.32.13.1
B.2.32.13.2
B.2.32.14.1
B.2.32.14.2
B.2.32.15.1
B.2.32.15.2
B.2.32.16.1
B.2.32.16.2
B.2.32.17.1
B.2.32.17.2
B.2.32.18.1
B.2.32.18.2
B.2.32.19.1
B.2.32.19.2

B.2.33.1
B.2.33.2

%c,
P-8
P-8

% >= 95% of requests
>= 95% of requests

_ 100.00"10 I 13 _ YES I

YES

NO

NO

YES
YES

YES

YES

YES25

81

75

11

132

300
405

110

98.02%

97.53%

96.33%

97,73%

90.91%

69.33%
100.00%

100.00%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

Order A...__.-.............._.
P-ll Desion Soecials 1<10 circuitsIDisoatchIKY %
P-l1 Desinn S"""ials 1<10 circuitslNon-DisnatehIKY %
P-ll Desion Soecials 1>=10 circuitslDisoatchIKY %
P-ll Desion Soecials 1>-10 circuitsINon-Dis....tehIKY %
P-l1 l""'" Non-Desinnl<10 circuitslDis....tehIKY %
P-l1 looos Non-Desianl<10 circuitsINon-DisoatchIKY %
P-l1 loons Non-Desinn!>-10 circuitsIDis....tehIKY(%
P-ll looos Non-Desionl>-10 circuitsINon-DisoatchIKY %

B.2.34.1.1.1
B.2.34.1.1.2
B.2.34.1.2.1
B.2.34.1.2.2
B.2.34.2.1.1
B.2.34.2.1.2
B.234.2.2.1
B.2.34.2.2.2

B.3.1.1.1
B.3.1.1.2
B.3.1.2.1
B.3.1.2.2
B.3.1.3.1
B.3.1.3.2
B.3.1.4.1
B.3.1.4.2
B.3.1.5.1
B.3.1.5.2
B.3.1.6.1
B.3.1.6.2
B.3.1.7.1
B.3.1.7.2
B.3.1.8.1
B.3.1.8.2
B.3.1.9.1

Missed ReDa/r ADoolntments
M&R-l Switch PortslDisnatehIKY %
M&R-l Switch PortslNon-DisoatehIKY %
M&R-l local Interoffice TransnnrtlDis""tchIKY %
M&R-l LocaIlnteroltice TransoortlNon-DisoatchIKY %
M&R-l looo + Port CombinationsIDisoatehIKY %
M&R-l lnnn + Port CombinationsINon-DisoatehIKY %
M&R-l Combo OtherlDisoatchIKY %
M&R-l Combo Other/Non-Dis""tchIKY %
M&R-l xDSl ADSl HDSl and UCllf[ isoatchIKY %
M&R-l xDSl ADSl. HDSl and UClllNon-Dis""tchIKY %
M&R-l UNE ISDNlDis""tchIKY %
M&R-l UNE ISDNlNon-DisoatehIKY %
M&R-l Une SharinnIC is""tchIKY %
M&R-l Une SharinnINon-Dis""tehIKY %
M&R-l 2W Analoo looo Desionf[ isoatehIKY %
M&R-l 2W Analnn loon DesinnINon-Dis""tehIKY %
M&R-l 2W Analnn lnnn Non-DesinnIDisoatchIKY %

R&B{POTS) 14.63% 23726
R&B{POTS) 2.20"10 10003

DS1IDS3 1.33% 150 0.00"/0 0 YES
DS1IDS3 0.00% 132 0.00"10 0 YES

R&B 14.68% 23948 10.96% 584 0.01482 2.5091 YES
R&B 2.31% 10129 1.19% 168 0.01169 0.9582 YES

R&B&D - Disp 14.34% 24638 0.00"10 11 0.10571 1.3569 YES
R&B&D - Disp 14.34% 24638 0.00"/0 5 0.15677 0.9149 YES
ADSl to Retail 52.22% 383 0.00"10 2 0.35413 1.4746 YES
ADSl to Retail 2.17% 783 0.00"/0 2 0.10318 0.2104 YES

ISDN-BRI 3.03% 33 0.00% 7 0.07133 0.4248 YES
ISDN-BRI 0.00% 26 0.00"/0 1 0.00000 YES

ADSl to Retail 52.22% 383 0.00% 3 0.28952 1.8037 YES
ADSl to Retail 2.17% 783 0.00"/0 8 0.05179 0.4192 YES

R&B- Disp 14.68% 23948 0.00"10 10 0.11193 1.3113 YES
R&B- Disp 14.68% 23948 0.00"10 19 0.08122 1.8072 YES

R&B (POTS) exel SB FT 14.59% 23,670 0.00% 0 YES
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zacon! EqUity

2.18% 9248 0.00% 0 YES
2.75% 690 0.00% 0 YES
0.53% 760 0.00% 0 YES
14.68% 23948 0.00% 0 YES
2.31% 10129 0.00% 0 YES
14.63% 23726
2.20% 10003

2.27% 1045470
0.96% 1045470
1.73% 8690 O.OO"k 50 0.01863 0.9263 YES
1.52% 8690 O.OO"k 50 0.01748 0.8690 YES
2.13% 1121894 1.50% 39062 0.00075 8.5047 YES
0.90"/0 1121894 0.43% 39062 0.00049 9.6668 YES
1.88% 1312548 6.04% 182 0.01016 -4.1027 NO
1.88% 1312548 2.75% 182 0.01016 -0.8567 YES
1.43% 26796 0.54% 370 0.00626 1.4202 YES
2.92% 26796 0.54% 370 0.00895 2.6615 YES
0.86% 3640 1.35% 520 0.00433 -1.1237 YES
0.68% 3640 0.19% 520 0.00385 1.2608 YES
1.43% 26796 0.63% 476 0.00553 1.4454 YES
2.92% 26796 1.68% 476 0.00790 1.5705 YES
2.13% 1121894 0.44% 2287 0.00306 5.5501 YES
2.13% 1121894 0.83% 2287 0.00306 4.2633 YES
2.26% 1045470 0.00% 23 0.03138 0.7216 YES
0.88% 1045470 0.00% 23 0.01961 0.4511 YES
0.36% 190654 0.00"/0 15 0.01553 0.2330 YES
0.40% 190654 0.00% 15 0.01630 0.2445 YES
2.13% 1121894 O.OO"k 117 0.01351 1.5803 YES
0.90% 1121894 0.00% 117 0.00878 1.0277 YES
2.27% 1045470
0.96% 1.045.470

Benchmarl<l
Analog

R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&B&D - Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B-Disp
R&B - Disp

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

Design
Design

R&6
R&6

R&B(POTS)
R&B(POTS)

R&6 (POTS) excl S6 FT
Design
Design
R&6
R&6

R&6(POTS)
R&6(POTS)

BellSouth Monthly State Summary
Kentucky, June 2002

M&R-1 2W Analoa Loop Non-DesianINon-DisoatchIKY %
M&R-1 Other DesianllJ isoatchIKY %
M&R-1 Other DesionlNon-DisoatchIKY %
M&R-1 Other Non-DesianIDisoatchIKY %
M&R-1 Other Non-DesionINon-DisoatchIKY %
M&R-1 LNP Standalone lDisoatchIKY %
M&R-1 LNP Standalone lNon-DisoatchIKY %

_ .....& ......"""••• _......... ...._-
M&R-2 Switch PortslDisoatchIKY %
M&R-2 Switch PortslNon-DisoatchIKY %
M&R-2 Local Interoffice TransoorVDisoatchIKY %
M&R-2 Local Interoffice TransoortlNon-DisoatchIKY %
M&R-2 Loop + Port CombinationsIDisoatchIKY %
M&R-2 Loco + Port CombinationsINon-DisoatchIKY %
M&R-2 Combo OtherlDisoatchIKY %
M&R-2 Combo OtherlNon-DisoatchIKY %
M&R-2 xDSL ADS HDSL and UCL)/[ isoatehIKY %
M&R-2 xDSL ADSL, HDSL and UCLlINon-DisoatchIKY %
M&R-2 UNE ISDNlDisoatchIKY %
M&R-2 UNE ISDNlNon-DisoatchlKY %
M&R-2 Une Sharinalll iSDatchIKY %
M&R-2 Une SharinaINon-DisoatehIKY %
M&R-2 2W Analoo Looo DesionIDisoatchIKY %
M&R-2 2W Analm LooD DesiDnlNon-DisoatchIKY %
M&R-2 2W Analoa Loop Non-DesianIDisoatchIKY %
M&R-2 2W Analoo Loco Non-DesionINon-DisoatchIKY %
M&R-2 Other DesianIDisoatchIKY %
M&R-2 Other DesianINon-DisoatchIKY %
M&R-2 Other Non-DesionIDisoatchIKY %
M&R-2 Other Non-DesianINon-DisoatchIKY %
M&R-2 LNP Standalone lDisoatchIKY %
M&R-2 LNP (Standalone lNon-DisoatchIKY %

6.3.2.1.1
6.3.2.1.2
6.3.2.2.1
6.3.2.2.2
6.3.2.3.1
6.3.2.3.2
6.3.2.4.1
6.3.2.4.2
6.3.2.5.1
6.3.2.5.2
6.3.2.6.1
6.3.2.6.2
6.3.2.7.1
6.3.2.7.2
6.3.2.8.1
6.3.2.8.2
6.3.2.9.1
6.3.2.9.2
6.3.2.10.1
6.3.2.10.2
6.3.2.11.1
6.3.2.11.2
6.3.2.12.1
6.3.2.12.2

6.3.1.9.2
6.3.1.10.1
6.3.1.10.2
6.3.1.11.1
6.3.1.11.2
6.3.1.12.1
6.3.1.12.2

6.3.3.1.1
6.3.3.1.2
6.3.3.2.1
6.3.3.2.2
6.3.3.3.1
6.3.3.3.2
6.3.3.4.1
6.3.3.4.2
6.3.3.5.1
6.3.3.5.2
6.3.3.6.1
6.3.3.6.2
6.3.3.7.1
6.3.3.7.2
6.3.3.8.1
6.3.3.8.2
6.3.3.9.1
6.3.3.9.2
6.3.3.10.1
6.3.3.10.2
6.3.3.11.1
6.3.3.11.2
6.3.3.12.1
6.3.3.12.2

.....'II_'."~_~~ "'UI.UU'.I

M&R-3 Switch PortslDispatchIKY hours
M&R-3 Switch PortslNon-DisoatehIKY hours
M&R-3 Local Interoffice TransoorVDisoatchIKY hours
M&R-3 Local Interoffice TransoortlNon-DisoatchIKY hours
M&R-3 Loco + Port CombinationsIDisoatchIKY hours
M&R-3 Loop + Port CombinationsINon-DisoatchIKY hours
M&R-3 Combo OtherlDisoatehIKY hours
M&R-3 Combo OtherlNon-DisoatchIKY hours
M&R-3 xDSL ADSL, HDSL and UCL)I!lispatchIKY hours
M&R-3 xDSL IADSL, HDSL and UCLllNon-DisoatchIKY hours
M&R-3 UNE ISDNlDispatchIKY hours
M&R-3 UNE ISDNlNon-DisoatehIKY hours
M&R-3 Une SharinWCisoatchIKY hours
M&R-3 Une SharinaINon-DisoatchIKY hours
M&R-3 2W Analoo Looo DeSiDnlDiSoatChIKY hours
M&R-3 2W Analoa Loop DesianINon-DisoatchIKY hours
M&R-3 2W Analoo Loco Non-DesionJ[ isoatchIKY hours
M&R-3 2W Analoa lOOP Non-DesianINon-DisoatchIKY hours
M&R-3 Other DesionIDisoatchIKY hours
M&R-3 Other DesionINon-DisoatchIKY hours
M&R-3 Other Non-DesianIDisoatchIKY hours
M&R-3 Other Non-DesionINon-DisoatchIKY hours
M&R-3 LNP Standalone lDisoatchIKY (hours
M&R-3 LNP Standalone lNon-DisoatchIKY hours

R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&B&D- Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B- Disp
R&B- Disp

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

Design
Design

R&B
R&B

R&B(POTS)
R&B(POTS)

30.83 23726 42.391
12.00 10003 27.858
4.76 150 0.00 0 4.194 YES
2.21 132 0.00 0 2.734 YES
30.68 23948 17.16 584 42.248 1.76941 7.6423 YES
11.92 10129 4.97 168 27.712 2.15566 3.2222 YES
29.97 24638 5.70 11 41.873 12.62806 1.9218 YES
29.97 24638 1.19 5 41.873 18.72815 1.5365 YES
44.50 383 3.68 2 55.047 39.02555 1.0459 YES
2.05 783 1.88 2 10.982 7.77562 0.0230 YES
6.65 33 4.52 7 6.165 2.56555 0.8269 YES
1.84 26 1.90 1 2.180 2.22182 -0.0277 YES

44.50 383 49.33 3 55.047 31.90559 -0.1515 YES
2.05 783 11.38 8 10.982 3.90284 -2.3884 NO
30.68 23948 5.45 10 42.248 13.36270 1.8879 YES
30.68 23948 3.61 19 42.248 9.69614 2.7917 YES
30.80 23670 0.00 0 42.372 YES
12.66 9248 0.00 0 28.768 YES
5.31 690 0.00 0 5.855 YES
2.88 760 0.00 0 4.737 YES
30.68 23948 0.00 0 42.248 YES
11.92 10129 0.00 0 27.712 YES
30.83 23726 42.391
12.00 10003 27.858

6.3.4.1.1
" Reput Troubles within 30 Days

IM&R-4 'Switch PortslDispatchIKY (%) I R&B(POTS) I 19.66% I 23,726 -r== , "I
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

R&8{POTS) 15.01% 10003
DS1IDS3 25.33% 150 0.00% 0 YES
DS1IDS3 18.18% 132 0.00",. 0 YES

R&8 19.58% 23948 17.29% 584 0.01662 1.3751 YES
R&8 14.99% 10129 17.26% 168 0.02777 -0.8194 YES

R&8&D - Disp 19.71% 24638 45.45% 11 0.11997 -2.1460 NO
R&8&D - Disp 19.71% 24638 0.00% 5 0.17792 1.1078 YES
ADSL to Retail 27.42% 383 0.00% 2 0.31625 0.8669 YES
ADSL to Retail 30.14% 783 0.00",. 2 0.32488 0.9277 YES

ISDN-8RI 18.18% 33 14.29% 7 0.16050 0.2428 YES
ISDN-8RI 11.54% 26 0.00% 1 0.32557 0.3544 YES

ADSL to Retail 27.42% 383 66.67% 3 0.25855 -1.5181 YES
ADSL to Retail 30.14% 783 25.00% 8 0.16306 0.3152 YES

R&8 - Disp 19.58% 23948 10.00% 10 0.12551 0.7633 YES
R&8 - Disp 19.58% 23948 0.00% 19 0.09107 2.1499 YES

R&8 (POTS) excl S8 FT 19.64% 23670 0.00% 0 YES
R&8 (POTS) exel S8 FT 15.26% 9248 0.00% 0 YES

Design 24.20% 690 0.00",. 0 YES
Design 17.37% 760 0.00% 0 YES

R&8 19.58% 23948 0.00% 0 YES
R&8 14.99% 10129 0.00% 0 YES

R&8(POTS) 19.66% 23726
R&8(POTS} 15.01% 10.003

R&8(POTS} 15.96% 15332
R&8(POTS) 6.89% 3078

DS11DS3 1.33% 150 0.00"/0 0 YES
DS1IDS3 0.00% 132 0.00"/0 0 YES

R&8 15.94% 15456 8.40% 393 0.01870 4.0350 YES
R&8 6.86% 3121 2.25% 89 0.02717 1.6967 YES

R&8&D- Disp 15.38% 16146 0.00% 11 0.10660 1.4134 YES
R&8&D - Disp 15.38% 16146 0.00% 5 0.16135 0.9531 YES
ADSL to Retail 52.22% 383 0.00% 2 035413 1.4746 YES
ADSL to Retail 2.17% 783 0.00",. 2 0.10318 0.2104 YES

ISDN-8RI 3.03% 33 0.00% 7 0.07133 0.4248 YES
ISDN-8RI 0.00% 25 0.00% 1 0.00000 YES

ADSL to Retail 52.22% 383 0.00",. 0 YES
ADSL to Retail 2.17% 783 0.00% 1 0.14583 0.1489 YES

R&8- Disp 15.94% 15456 0.00% 10 0.11580 1.3767 YES
R&8 - Disp 15.94% 15456 0.00",. 19 0.08403 1.8971 YES

R&8 (POTS) exel S8 FT 15.95% 15329 0.00% 0 YES
R&8 {POTS} exel S8 FT 6.76% 3060 0.00% 0 YES

Design 2.75% 690 0.00% 0 YES
Design 0.53% 760 0.00",. 0 YES

R&8 15.94% 15456 0.00",. 0 YES
R&8 6.86% 3121 0.00% 0 YES

R&8(POTS) 15.96% 15332
R&8(POTS) 6.89% 3078

I
8ST -State 1 98.38% I $98,884,322 I 99.95% I $1,785,855 0.00010 I -164.1164 I YES 1

8ST - Region 1 3.82 I 1 I 3.46 I 1,581 YES 1

OUI ofservice > 24 hours

Mean Time 10 Deliver Invoices - CRIS

BellSouth Monthly State Summary
Kentucky, June 2002

M&R-5 Switch PortslDisoatchIKY %
M&R-5 Switch PortslNon-DisoatchIKY %
M&R-5 Local Interoffice TransoortlDisoatchIKY %
M&R-5 Local Interoffice TransoortlNon-DispatchIKY %
M&R-5 Loop + Port CombinationsIDispatchIKY %
M&R-5 LooD + Port CombinationsINon-DisoatchIKY %
M&R-5 Combo OtherlDispatchIKY %
M&R-5 Combo OtherlNon-DisoatchIKY %
M&R-5 xDSL ADSL, HDSL and UCLvc isoatchIKY %
M&R-5 xDSL ADSL HDSL and UCL)/Non-DispatchIKY %
M&R-5 UNE ISDNlDisoatchIKY %
M&R-5 UNE ISDNlNon-DisoatchIKY %
M&R-5 Une SharinaJI: isoatchIKY %
M&R-5 Une SharinaINon-DisDatchIKY %
M&R-5 2W Analo< Looo DesionJDisoatchIKY %
M&R-5 2W Analoo LooD DesionINon-DisoatchIKY %
M&R-5 2W Analoo Looo Non-DesionJDispatchIKY %
M&R-5 2W Analoo Loon Non-DesionINon-DisoatchIKY %
M&R-5 Other DesionJDisoatchIKY %
M&R-5 Other DesionINon-DisoatchIKY %
M&R-5 Other Non-DesianJDisoatchIKY %
M&R-5 Other Non-DesianINon-DisoatchIKY %
M&R-5 LNP Standalone lDisoatchIKY %
M&R-5 LNP Standalone lNon-DispatchIKY %

M&R-4 Switch PortslNon-Dis""tchIKY %
M&R-4 Local Interoffice TransoortlDisoatchIKY %
M&R-4 Local Interoffice TransoortlNon-DisnatchIKY %
M&R-4 Innn + Port CombinationsIDis""tchIKY %
M&R-4 Looo + Port CombinationsINon-DisoatchIKY %
M&R-4 Combo OtherlDis""tchIKY %
M&R-4 Combo OtherlNon-Dis""tchIKY %
M&R-4 xDSL ADSL HDSL and UCLvr isoatchIKY %
M&R-4 xDSL ADSL HDSL and UCLllNon-Dis""tchIKY %
M&R-4 UNE ISDNlDisoatchIKY %
M&R-4 UNE ISDNlNon-DisoatchIKY %
M&R-4 Une Sharinnll: is""tchIKY %
M&R-4 Une SharinolNon-DisoatchIKY %
M&R-4 2W Analoo Looo DesionlC is""tchIKY %
M&R-4 2W AnalCV1 Loon DesinnINon-DisoatchIKY %
M&R-4 2W Analoo Looo Non-DesiortlDisoatchIKY %
M&R-4 2W Analon l.onn Non-DesinnINon-Dis""tchIKY %
M&R-4 Other DesinnJDis""tchIKY %
M&R-4 Other DesionINon-DisoatchIKY %
M&R-4 Other Non-DesinnJDis""tchIKY %
M&R-4 Other Non-DesionINon-DisoatchIKY %
M&R-4 LNP Standalone lDisoatchIKY %
M&R-4 LNP Standalone lNon-Dis""tchIKY %

18-2 -W9ion (business days) I

8.3.5.1.1
8.3.5.1.2
8.3.5.2.1
8.3.5.2.2
8.3.5.3.1
8.3.5.3.2
8.3.5.4.1
8.3.5.4.2
8.3.5.5.1
8.3.5.5.2
8.3.5.6.1
8.3.56.2
8.3.5.7.1
8.3.5.7.2
8.3.5.8.1
8.3.5.8.2
8.3.5.9.1
8.3.5.9.2
8.3.5.10.1
8.3.5.10.2
8.3.5.11.1
8.3.5.11.2
8.3.5.12.1
8.3.5.12.2

8.4.2

8.3.4.1.2
8.3.4.2.1
8.3.4.2.2
8.3.4.3.1
8.3.4.3.2
8.3.4.4.1
83.4.4.2
8.3.4.5.1
83.4.5.2
8.3.4.6.1
83.4.6.2
8.3.4.7.1
8.3.4.7.2
8.3.4.8.1
8.3.4.8.2
8.3.4.9.1
8.3.4.9.2
8.3.4.10.1
8.3.4.10.2
8.3.4.11.1
8.3.4.11.2
8.3.4.12.1
8.3.4.12.2

8.4.1
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BeliSouth Monthly State Summary
Kentucky, June 2002 Benchmarl<!

Analog
BST

Measure

BST
Volume

ClEC
Measure

ClEC
Volume

Standard Standard

Deviation Error Zscore Equity

C.I.I

llocallnterconnectlon Trunks - Ordering I
% Rejected service Requests

10-7 !LocaJ InterconnectionTrunksIKY (%) I Diagnostic 74.29%! 35 Diagnostic I
Reject InterYIJl

C.I.2

CI.3

C.I.4

C.1.5

10-8 !LocaJ Inlerconnection TrunksIKY (%) I

0-11

0-11

>= 85% w in 4 days

>= 95% w in 10 days

>=95%

>=95%

loo.IlO"'" ] 26 ---YES-I

100.1lO"/0 1 30 ------YESI

100.00% 1 29 YES-l

! ----.

C.2.1

Ilocallnterconnec1lon Trunks - Provisioning I
Order Completion Interval

!P-4 Il6callnterconnectionTrunksIKY(days) I ParitywRetail I 25.53! 15 1 1677 I 20 ! 18.462 ! 6.30591 I 1.3902 I YES I
Held Orders

C.2.2

C.2.3

C.2.4

C.2.5

C.2.6

C.2.7

IP-l !LocaI Interconnection TrunkslKY (days) I
% Jeopardies

IP-2 ILocaJ Interconnection TrunksIKY (%f-- I
Average Jeopardy NotIce Interval

11':2 ILocaJ Interconnection TrunksIKY (hours) I
% Missed Installation Appointments

Ip-3 ]l6callnterconnection TrunksIKY (%) I
% Provisioning Troubles within 30 Days

IP-9 !LocaJ Interconnection TrunksIKY (%) I
A verage Completion Notice InterYIJl

IP-5 !LocaJ Interconnection TrunksIKY (hours) I
TOla/servlce Order Cycle Time

Parity w Retail

Parity w Retail

95%>=48 hrs

Parity w Retail

Parity wRetail

Parityw Retail

r::o:oo:l 0 ! O.OO! 0- I ! ! ! YES I

! O.OO%! 14 1 O.OO%! 22 0.00000 ! ! YEs-I

I I

I 0.00% 1 15 ! 0.00% 1 25 0.00000 1 I YES I

I 0.00% -or 1,QgL I 0.1lO"/0 I 1,609- 0.00000 I I YES I

D835i 1 13 :r:JM9:J---24 1 372.814 1128.38558! 2.0803 ! YES I

C.2.8 !P-IO H TLocaJ Interconnection TrunksIKY (days) I Diagnostic 17.34 18 Diaanostic

C.2.10.1
C.2.10.2

% Com,
P-6
P-6

'lions ""0 Notice or < 24 hours
local Interconnection TrunksIDisoatchIKY (%
Local Interconnection TrunksINon-DisoatehIKY (%

Diagnostic
Diagnostic I I I g:= I 11

9
_ ~::~~::~I

I 000% I 0 I 0.00% I 0 _ I I YES I
0.1lO"'" 40 0.00% I 0.00000 YES

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

C.3.1.1
C.3.1.2

C.3.2.1
C.3.2.2

07/3112002

·..·..........·_·,..........·_1
P-II LocaJ Interconnection Trunks/<I 0 circuitslDisoatehIKY %
P-II LocaJ Interconnection Trunks/<I 0 circuilslNon-DisoatchIKY %
P-II LocaJ Interconnection Trunks/>-I 0 circuitslDisoatchIKY %
P-II LocaJ Interconnection Trunks/>-I 0 circuitsINon-DisoatehIKY %

%

Customer Trouble ReDOrt Rate
M&R-2 ILocaJ Interconnection TrunksIDispatchIKY (%
M&R-2 ILocaJ Interconnection TrunksINon-DisoatehIKY (%

Maintenance A verage Duration

>=95%
>=95%
>=95%
>=95%

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

0.00%
0.05%

87.399
87.399

100.00%
100.00%
100.00%
1oo.IlO"'"

0.00%
0.01%

71
29

II

18.759
18.759

0.00000
0.00017 2.3490

YES
YES
YES
YES

YES
YES
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Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

SIBnUrd

DevllIlIon
SIBnurd

Error Zicore Equity

C.3.3.1
C.3.3.2

C.3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

M&R-3 ILocal Interconnection TrunksIDisoatehIKY (hours
M&R-3 lLocallnterconnection TrunksINon-DisoatehIKY (hours

" ""-' Troubles _n 30 0..
M&R-4 ILocal Interconnection TrunksIDisoatehIKY (%
M&R-4 ILocal Interconnection TrunksiNon-DisoatehlKY (%

OUt ofServIce> 24 hours
M&R-5 ILocaIlnterconnection TrunkslDisoatehIKY (%
M&R-5 ILocaIlnterconnection TrunksiNon-DisoatehIKY (%

ParitywRetail
Parity w Retail

ParitywRetail
Parity w Retail

ParitywRetail
Parity w Retail

I g:: I ~ I ~:~ I ~ I (1220 I 0.22290 I -14.6852 I ~ I
I g::1 I ~ I g::1 I ~ _ 0.00000 I I ~~~ I
I g::1 I ~ I g:1 I ~ _ 0.00000 I I ~~~ I

ILOCIIllnterconnectlon Trunks - Billing I
Invoh:e AcculWCY

C.4.1 rn=r: IKY (%) I SST - State I 98.38% I $98,884,322 I 99.74% I $393,531 0.00020 I -67.3525 I YES I
...." 'TItN 10 DelI_lnvoh:es - CABS

C.4.2 rnr·!Region (calendar days) I SST -Region I 4.54 I 1 I 4.29 r 7,952 ~I

C.5.1

0713112002

ILOCII"nterconnectlon Trunks - Trunk Blocking I
Trunk Group Perlonn""ce - A__

[TGP-1 ILocaIlnterconnection TrunksIKY (%) I >0.5% dif 2 consec. hrs 0 YES

Page 41 0147



BellSouth Monthly State Summary
Kentucky, June 2002 Benchmark!

Analog

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

loperatlons Support Systems - Pre-Ordering I

0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8
0.1.1.9
0.1.1.10

0.1.2.1
0.1.2.2
0.1.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.2.8

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2
0.1.4.9.1
0.1.4.9.2

07/3112002

.- ...._.._-- ,... ..._..__.... ----
OSS-2 EOllReaion %
OSS-2 LENSlReaion %
OSS-2 LEOIRenion %
OSS-2 LESOGIReoion %
OSS-2 TAGlReaion %
OSS-2 PSIMSIRAOion %
OSS-2 LNP GatewaYlReaion %
OSS-2 SGGlCOGlReaion %
OSS-2 DOMIReoion %
OSS-2 SOGIReaion %

,'" ........ " ................. - . .......-........
OSS-2 ATLASlReaion %
OSS-2 COFFllReaion %
OSS-2 BOCRISICRISlReaion %
OSS-2 OSAPlReaion %
OSS-2 RSAGIReoion %
OSS-2 SOCSIReoion %
OSS-2 SONGSIReoion %
OSS-2 DOEIRegion %

Aver_ ResDOllse Interval- CLEC (LENS) (SSTNleasure Includes Addllional2 Seconds)
OSS-1 RSAG bY TNlReaion seconds
OSS-1 RSAG, bY TNlReaion seconds
OSS-1 RSAG bY AOORlReaian seconds
OSS-1 RSAG, bY AOORlRegian seconds
OSS-1 ATLASlReaion seconds
OSS-1 ATLASIRegion seconds
OSS-1 OSAPlReaion seconds
OSS-1 OSAPlReaion seconds
OSS-1 CRSECSRLlRegion seconds
OSS-1 CRSECSRLlReoion seconds
OSS-1 COFFIIReaion seconds
OSS-1 COFFllReaion seconds
OSS-1 PSIMSIORBlReaion seconds
OSS-1 PSIMSIORBlRegion seconds

AverliGO ResDOllse Interval· CLEC (TAG) (SSTNleasure Includes Addllional2 Seconds)
OSS-1 RSAG, bv TNlReaion seconds
OSS-1 RSAG, bv TNlReaion seconds
OSS-1 RSAG, bv AOORlRegion seconds
OSS-1 RSAG, bY AOORlReaion seconds
OSS-1 ATLAS - MLHlReoion seconds
OSS-1 ATLAS - MLHlReoion seconds
OSS-1 ATLAS - OIOlReaion seconds
OSS-1 ATLAS - OIDIReaion seconds
OSS-1 ATLAS - TNIReoion seconds
OSS-1 ATLAS - TNlReaion seconds
OSS-1 OSAPlReaion seconds
OSS-1 OSAPlReoion seconds
OSS-1 TAGlReaion seconds
OSS-1 TAGlReaion seconds
OSS-1 CRSECSRLlReaion seconds
OSS-1 CRSECSRLlReaion seconds

_W~

_W~

-~~
-~~
>=~.5%

_W~

_W~

_W~

_W~

_~H

>=W.~

_W~

_W~

_~H

>=~.~

_W~

_W~

>=W.~

RNS - RSAG, by TN + 2 sec 2.88 1 662 027 1.02 386506
ROS - RSAG, by TN + 2 sec 2.91 8691 1.02 386506

RNS - RSAG, by AOOR + 2 sec 3.03 4284 424 0.93 223663
ROS - RSAG, by AOOR + 2 sec 4.76 778843 0.93 223663

RNS - ATLAS + 2 sec 3.01 820139 0.80 100 419
ROS - ATLAS + 2 sec 2,61 280482 0,80 100419
RNS - OSAP + 2 sec 2.71 1 418537 0.52 677
ROS - OSAP + 2 sec 2.57 290 595 0.52 677

RNS-CRSACCTS+2sec 3.24 4324284 1.14 1313285
ROS - CRSOCSR + 2 sec 2.95 540104 1.14 1313285
RNS - OASISBIG + 2 sec 4.35 9 130 832 0.64 54 746
ROS - OASISBIG + 2 sec 3.73 642068 0.64 54 746
RNS - OASISBIG + 2 sec 4.35 9 130 832 0.04 115506
ROS-OASISBIG+2sec 3.73 642,068 0.04 115,505

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by AOOR + 2 sec t--";~-+--":;:;;;:;~"-t-~c;;:;.-t--;;~;:';---l
ROS - RSAG, by ADOR + 2 sec

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec

RNS - OSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

YES
YES
YES
YES
YES
YES
YES
NO
NO
NO

YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
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" Interlace Availability - SST

Benchmarld

Analog

BST
Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

0.2.1

0.2.2.1
0.2.2.2

[OSS-3 !TAFIIRegion (%) - :J
" Interface Ava/labilltv - CLEC
OSS-3 ICLEC TAFIIReaion (%
OSS-3 IECTAlReoion (%

>= 99.5%

>=99.5%
>= 99.5%

100.00% YES

IIE!E!B ..-m.
~ ~

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.26.6
0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
02.6.11

0713112002

,_ ....._-- ._..__.... -_. - ----
OSS-3 CRISlReaion %
OSS-3 LMOS HOSTlReaion %
OSS-3 LNPlReoion %
055-3 MARCHlReaion %
OSS-3 OSPCMlReoion %
OS5-3 PredicloriReoion %
055-3 SOCS/Reoion %

A......... Resoonse Interval <- 4 Seconds
OSS-4 CRISlReaion %
OSS-4 DLETHlReaion %
055-4 OLRIReoion %
OSS-4 LMOSlReaion %
OSS-4 LMOSuodlReaion %
OSS-4 LNPlReaion %
055-4 MARCHlReaion %
OSS-4 OSPCMlReaion %
OSS-4 PrediclorlReaion %
OSS-4 SOCS/Reoion %
OSS-4 NIWlRegion %

A....._ Resoonse Interval <= 70 seconds
OSS-4 CRISlReaion %
OSS-4 OLETHlReaion %
OSS-4 OLRIReaion (%
OSS-4 LMOSIReoion %
OSS-4 LMOSuodlReaion %
OSS-4 LNPlReoion %
OSS-4 MARCHlReaion %
OSS-4 OSPCMlReoion (%
OSS-4 PredictorlReoion %
OSS-4 SOCS/Reoion %
OSS-4 NIWlRegion (%)

A_ Resoonse Interval> 70 Seconds
055-4 CRISlReaion %
OSS-4 OLETHlReaion %
OSS-4 DLRfReQion %
OSS-4 LMOSIReoion %
055-4 LMOSuodlReaion %
OSS-4 LNPlReaion %
OSS-4 MARCHIReoion %
OSS-4 OSPCMlReaion %
OSS-4 PrediclorlReaion %
055-4 SOCS/Reoion %
OSS-4 NIWlReaion %

>=~.~

>=~.~

_99ft
_99~

_99ft
_99ft
_99~

Parity w Retail
Parityw Retail
Parityw Retail
Parity w Retail
Parityw Retail
Parityw Retail
ParitywRetail
Parityw Retail
Parityw Retail
Parity w Retail
Parity w Retail

ParitywRetail
Parity w Retail
Parityw Retail
Parity w Retail
Parity w Retail
Parityw Retail
ParitywRetail
ParitywRetail
Parity w Retail
Parity w Retail
ParitywRetail

Parityw Retail
Parity w Retail
Parity w Retail
Parityw Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parityw Retail
Parity w Retail
Parity w Retail
Parity w Retail

YES
YES
YES
YES
YES
YES
YES

94.95% 1604342 94.66% 119378 0.00066 4.4627 NO
2.58% 46566 3.67% 1309 0.00445 -2.4373 YES
4.47% 31637 7.51% 5836 0.00294 -10.2981 YES

99.61% 1604281 99.58% 123250 0.00018 1.7696 NO
79.21% 1 192390 66.24% 73719 0.00154 84.1631 NO
99.65% 114733 98.81% 7087 0.00073 11.4128 NO
28.10% 6430 29.64% 685 0.01807 -0.8482 YES
33.15% 6214 21.43% 168 0.03681 3.1848 NO
12.71% 64264 21.73% 6345 0.00438 -20.5823 YES
99.81% 209127 99.86% 17586 0.00034 -1.5009 YES
82.83% 62 644 81.89% 4528 0.00580 1.6105 YES

99.02% 1604342 99.39% 119378 0.00030 -12.5894 YES
77.66% 46566 82.58% 1309 0.01167 -4.2178 YES
71.08% 31637 41.67% 5836 0.00646 45.5375 NO
99.80"10 1604281 99.85% 123250 0.00013 -3.7432 YES
90.59% 1192390 80.53% 73719 0.00111 90.8098 NO
9963% 114733 99.52% 7087 0.00051 6.0140 NO
28.10% 6430 29.64% 685 0.01807 -0.8482 YES
98.41% 6214 95.83% 168 0.00979 2.6287 NO
12.71% 64264 21.73% 6345 0.00436 -20.5823 YES
99.98% 209127 100.00% 17586 0.00010 -1.6712 YES
99.42% 62644 99.25% 4528 0.00117 1.4676 YES

0.98% 1604342 0.61% 119378 0.00030 12.5894 YES
22.34% 46566 17.42% 1309 0.01167 4.2178 YES
28.92% 31637 58.33% 5836 0.00646 -45.5375 NO
0.20% 1604281 0.15% 123250 0.00013 3.7432 YES
9.41% 1192390 19.47% 73719 0.00111 -90.8098 NO
0.17% 114733 0.48% 7087 0.00051 -6.0140 NO

71.90% 6430 70.36% 685 0.01807 0.8482 YES
1.59% 6214 4.17% 168 0.00979 -2.6287 NO

87.29% 64264 78.27% 6345 0.00436 20.5823 YES
0.02% 209127 0.00% 17586 0.00010 1.6712 YES
0.58% 62.644 0.75% 4.528 0.00117 -1.4676 YES
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A""log

BST
Measure

BST
Volume

CLEC
Measure

CLEC

Volume

S1andllrd

DevI.Uon

S1andard

Error zscore Equity

ICoIlOCSUon - CoIlocsUon I
A__ResDonse Time

E.l.l.1
E.l.1.2
E.l.1.3

E.l.2.1
E.l.2.2
E.l.2.3
E.l.2.4
E.l.2.5

E.l.3.l
E.l.3.2

0713112002

C-l IVirtuaVKY (calendar da'
C-l IPhysical CaaedIKY (calendar da'
C-l IPhvsical CaaelessIKY (calendar da'

A_ An.naement TIme
C-2 Virtual-OrdinarvlKY calendar davs)
e-2 Virtual-ExtraardinarvlKY calendar daw\
C-2 Ph""ical~ calendar da""\
C-2 PhYSical caoeJessIKY calendar daYS)
C-2 PhYSical Caaeless-ExtraOlllinarvlKY calendar davsf

" Due o.tes Missed
EIVirtuaVKY (%) I
C-3 PhysicallKY (%)

<= 20 days
<= 30 days
<=30days

<= 50 days
<=75 days
<= 90 days
<= 60 days
<= 90 days

< 5% missed
< 5% missed

_aI3_ YES I

_:I:_~I
_0.00%12 _YEsl
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Analog

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard Standard
Deviation Error Zscore Equity

IGeneral • Flow Through I

_~·~~I ~:;~ _·~g·1
Dla~nOStic
rna nostic

85.96% 368639
85.96% 368639
88.58% 175117
73.74% 4836
83.84% 188686

78.96% 401329
78.96% 401329
81.68% 189918
53.42% 6676
77.27% 204.735

>=85%
>=85%

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

>=95%
>=90%
>=85%

fgl''''''' 1.......U!If............_'.~........&..

Q-3 SummarvlReoion %
0-3 AooreaateIReaion %
Q-3 ResidencelReoion %
0-3 BusinessIRecJion %
0-3 UNElReaion %

,., ............... .. _, .._..- ""..... - ro .......- ... __

0-3 SummarvlReoion %
0-3 AaareoateIReoion %
0-3 ResidencelReaion %
0-3 BusinessIReoion %
0-3 UNElRegion %

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3.4

F.1.11
~1.12

Fj.1~

~1.1A

~1.1~

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2A
F.1.2.5

IGeneral • Pr8-0rclertng I

Loop Makeup Inquiry (Manual)
F.2.1 IP0-1 ILaapsIKY (%) I >= 95% w in 3 bus days 50.00% I 2 NO 1

Loop Makeup Inquiry (Electronic)
F.2.2 IP0-2 ILoopsIKY (%) 1 >=95% win 1 min 75.88% I 170 NO 1

IGeneral • Ordering I
5ervIce InaulTV with Finn Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL. HDSL and UCL
0-10 ILacaJ Interoffice TransoorVKY (%

% >= 95% w in 5 bus days
>= 95% w in 5 bus days

_1_1
FA.1

Averege Speed ofAnswer
10-12 IRegiari(seCOOdS)--------- 1 Parity w Retail r-259.48 I 5,582,890 I 58.19 I 41,576 YES 1

IGeneral • Maintenance Center I

A verege Answer Time
F.5.1 IM&R-6IRegion-(serondS) I ParitywRetail 1 52.80 I 1,593,224 I 28.04 I 91,272 YES 1

IGeneral • Operatar services (Toll) I
A_age Speed to Ans....r

F.6.1 10S-1 ]KY (secondS)- I PBD 5.53 PBD

% Ans....red In 70 seconds
F.6.2 IOS-2 IKY (%) --] PBD 78.80% PBD

IGeneral • Directory Assistance I

Average Speed to Answer
F.7.1 IDA-1 IKY (seconds) ----:J PBD 4.54 PBD

% Ans....red In 72 seconds
F.7.2 IDA-2 IKY (%) I PBD 90.10""" PBD
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Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviallon

Standard

Error Zscore Equity

'General - E9ll I
Mean InlerVal

F.8.l 1lf:JR'f(hoUrSf 1 PBD 0.74 I 1,768 PBD-I

"Accuracy
F.8.2 1&2 IKY (%) 1 PBD 97.89% I 95,537 PBD I

F.8.3
" TImeliness

1&1 IKY (%) 1 PBD 100.00% I 1,768 ~I

IGeneral - Billing I
Usage Dam Delivery Accuracy

F.9.1 IB-3 !Region (%) I Parityw Retail I loo00%! 3,216 ! 100.00"1o! 22,639 J).oooool--I ----vESI
Usage Data Delivery TImeliness

F.9.2

F.9.3

18-5 IReQ[On (%) 1
Usage Data Delivery Completeness
18-4 IRegIon (%) 1

Parity w Retail

Parity w Retail

I 99.33"/0 I 27,358 I 99.38% I 475,419,169 ~.00049L-09527 I ----vES 1

1 99.92% I 27,358 I 999'-% I 475,419,169 0.00017~0.7704 L ----vEs- J

YES
YES
YES

$1.863

121.327
$104.099

I 1

94.48%
9976%
99.14%

r~ 27,358~2.~----n'i5A19,169 -YE§ ~
Parityw Retail

>= 900/0
>=90%

Parity w Retail
>=gook
>=90%

Parity w Retail

>= 95% w in 30 days

B-8 IUNEIKY (%

B-7 IInterconnectionlKY (%
B-7 IUNEIKY (%

B-8 IInterconnectionlKY (%

B-8 IResaieIKY (%

Mean Time to Deliver Usage

B-7 IResaielKY (%

Non-Recurrina Charge ComDleleness

16-6 IRegion (days) 1
Recurring Charoe ComD1eleness

F.9.6.1
F.9.6.2
F.9.6.3

F.l0.l

F.9.4

F.9.5.1
F.9.5.2
F.9.5.3

F.10.2

F.l0.3

F.l0A

Average Software Release Nolk:e Delay Days
~'IKY~ge) ----.---- -- 1 >=22dayspriorlorelease

" ChangeMan~tDocumen"'lion Sent On TIme
!CM¥JRY (%) J >= 95% w in 30 days

Sent On Time
>= 95% w in 5 days

r-- I

100.00% r 1 YES I

I -- I

F.l0.5
Average Documentalion Release Delay Days

19:1-4 IKY(average) 1 >= 22 days prior to release

" CLEC Inlerfsce Oumges Sent within 15 Minutes

I - I

F.l0.6 [afLIKY~ 1 >= 97% w in 15 min 100.00"10 23 YES

IGeneral- New Business Requests I
" New Business Requests Processed withi,! 30 Business Days

F.ll.l IBFR-l IRegion(%) J >= 9O%win 30 bus days 100.ooil 2 YES I

F.l1.2.1
F.ll.2.2
F.l1.2.3

>= 90% w in lObus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days _100.00%12 _YEsl
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Analog
BST

Measure

BST

Volume

CLEC
_sure

CLEC
Volume

Slandard
Devt.Uon

SlIIndard

Error Zscore Equity

PBD

PBD
PBD

23
25
190.28

6.30
0.11

98.41% 63 NO

23
25
190.28

0.11
6.30

_E:EI122_~~1

_ 100.000/0 I 121803 _ YES I
100.000/0 388:915 YES

PBD
PBD
PBD

1000/0

>=95%
>=95%
>=95%

>= 95% w in 30 min
>= 95% w in 30 min

l5=L:J!'iegi<iii\%f ------- I

IGenenlI -Ordering I
Ac/rnoE~ Timeliness

~% I0-1 TA ·on %

Adrno.I~Comple_S
0-2 ED ·on % 1000/0 99.62% 122 263 NOE1T0on~ I 1000/0 _ 100.000/0 I 388:932 _ NO I

'General - Dlllllbase UpcI!tes I
~DmU"U~_0.1 UDBIKY (hours
0.1 Di Us~ (hours)
0.1 Di§AssistancelKY(hOUrs) I
~leACC_Y
0.2 UDBIKY (%)

0-2 Direct: UstingsIKY (%t I
0.2 Direct AssistanceIKYJ%)

" NXXslLRNs LtMded by LERG EffeclJve DIlle
F.13.3

F.13.2.1
F.13.2.2
F.13.2.3

F.13.1.1
F.13.1.2
F.13.1.3

F.12.2.1
F.12.2.2

F.12.1.1
F.12.1.2

IGeneral - Networt< Outage NoIIftcstlon I
llesn Time 10 NotIfy CLEC of IIajrN Networlt~

F.14.1 !M&R-7 IReijfan(mlnutes) 1 ParitywRetail I 791 I 4 I 602_~ 4 YES I

0713112002 Page 47 of 47


